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1. Introduction

SLMail Pro provides a new level of performance and reliability for email users. With today’s high volume of spam
and virus attacks, SLMail Pro offers a tremendous value for organizations needing a cost effective email server.

SLMail Pro contains:

e an email server for sending (SMTP) and receiving email messages (POP3). It has been recently
upgraded to include over 300 internal improvements.

e MailWarden Pro content filtering that you can use to screen your email messages. It offers two optional
components, Anti-Virus and Anti-Spam, on an annual subscription fee basis. The Anti-Virus component
uses the award winning Norman engine. The Intelligent Anti-Spam connects to a real time, constantly
updated Global Spam Center that identifies and tracks spam attacks worldwide. Because it only validates
known spam, you end up with zero false positives.

e Sl Webmail offers access to email from any web browser. It is separately managed so you can control
who can retrieve their email using its simple web interface.

e SL Report Center delivers analytic reports on email traffic, to/from pairs, subject, attachment types, and
“top ten” internal and external users.

The installation of SLMail Pro has been tested in many environments. It installs in a few minutes and delivers a
powerful email solution for organizations from a few people to thousands.

Please take your time to read the documentation and follow its instructions to avoid mistakes and confusion.
Welcome to SLMail Pro!

How to Contact SeattleLab
Users with Support contracts can contact our Total Customer Care specialists for assistance.

Technical Support:
e Email: support@seattlelab.com
e Live Chat — go to www.seattlelab.com support

Sales:
e Email: sales@seattlelab.com
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2. System Requirements

Please review the list of pre-requisites below before you install SLMail Pro.

Note: If you are upgrading from a previous release of SLMail or SLMail Pro, please see the Upgrade Guide.

2.1  Supported Operating Systems

Must have:
e IS 4.0 or higher installed
o all of the latest Windows updates installed
e NTFS formatted file system

Microsoft Windows Server 2003
Microsoft Windows 2000 + SP4.
Microsoft Windows NT4.0 + SP6a

2.2 Hardware

Pentium Il and above.

Disk space: 500MB minimum, 1 GB Free Space or more recommended
Memory: 256 minimum, 512 MB or higher recommended.
2.3 TCP/IP

TCP/IP Stack (MS Winsock 2.0 or greater) Static TCP/IP Address.

2.4 Internet Server

The Microsoft IIS 4.0 or higher internet server must be installed for the SLMail Pro administration interface.

2.5 Web Browser

Internet Explorer with JavaScript and cookies enabled — 6.0 minimum.

Note: By default, the |E security setting in a Windows2003 installation is at the highest level. This prevents JavaScript running and all cookies.
When a user attempts to logon to the SLMail Pro admin center for the first time from Windows, the OK button is disabled but no error
messages is given (if cookies and JavaScript are disabled). This is because normally a small piece of JavaScript is run to check that IE meets
minimum requirements and then enables the OK button. The Windows security setting needs to be lowered to accept cookies and run
JavasScript.

2.6  Privileges

You must have System Administration rights on the server to install SLMail Pro.
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3. SLMail Pro Installation

When you install SLMail Pro you get the SLMail Pro email server, SL Report Center, SL WebMail, and
MailWarden Pro (Content Filtering - with optional Anti-Spam and Anti-Virus).

3.1 Checklist
« If you are an existing SLMail Pro user, follow the directions in the SLMail Pro Upgrade Guide.
o Make sure IIS 4.0 or higher is installed on the SLMail Pro server.
« Install SLMail Pro
« Install the optional Anti-Virus (evaluation if you are not a licensed user)

Warning! Turn off all Anti-Virus/Spyware programs before installing SLMail Pro. You may receive a SLMail migration error at

the end of the installation process. A description of how to work around this error is included in the Installation Steps.

3.2 Installation Steps

InstallShield Wizard i

1' DOU.ble-C“Ck. on the Self-eXtraCtlng SLMaII SLMail Pro Setup is preparing the InstallShield \wizard, which will
Pro installation file downloaded from the @ guide you through the program setup process. Please wait.
. L]
SeattleLab website (www.seattlelab.com).

Configuring “windows Installer

You may also select the Run command from the Start

button on the taskbar, choose the directory in which you -
saved the file, and execute the file to begin the SLMail
Pro installation.
2. SLMail Pro checks to see if you have a
Seatielab product already installed. S
If you have one of the following products installed, you SLMail Pro has detected a previous installation of the Seattelab produck range.
will have to follow the upgrade procedure outlined in : : : :
SLMail Pro Upgrade Process: Please refer ba the SLMail Pro Installation Guide For details on how ta perform an upgrac
° SLMail any version hitkp: s, seattlelab, comfproducts)simailprofdocs.asp
SLMail Pro 6.x
MailWarden _S _33 _OK
WebMail 3.0

SLSupervisor 2.0
MailWarden Pro
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3. During the Installation process, SLMail Pro porTconFLICT x|

checks to see if port 25 is free. If it is in use Setup has detected that port 25 iz in use by another application
by another application the fOIIOWing error is “You need to resolve this part conflict before continuing with the installation.
generated . For full instructions on how to do thiz pleaze see the section, "Resolving Port

) . . . Conflictz" in the SLMail Profeszional Installation Guide. The Inztallation Guide is
You must resolve this port conflict before the installation available by clicking the Help buttan below.

can continue.

If you know the third party application that is listening on [ gtaShield
the conflicting port, then stop and/or disable it and hit
Retry on the Port Conflict Dialog.

Exit Setup | Retry I Help

Note: If the port conflict is on port 25, then in the majority of cases, the application causing the conflict will be the Microsoft Simple Mail
Transfer Protocol service. In order to disable this service, follow the steps below:

1. Go to Start | Programs | Administrative Tools | Services.

Search for Simple Mail Transfer Protocol.

Right click on Simple Mail Transfer Protocol and select stop.

Right click on Simple Mail Transfer Protocol and select Properties. Set the Startup Type to Disabled.
Select Retry on the SLMail Pro Port Conflict Dialog.

S EENEAN

SLMail Pro Setup Wizard x|

‘Welcome to the InstallShield Wizard for SLMail
(]

The InstallShield® ‘wizard will install SLMail Pra an your
computer. To continue, click Nexst.

4. |If there are no conflicts, the SLMail Pro
installation wizard will begin.

Click Next to continue.

< Back New> | Concel |

Setup is not complete, IF you quit the setup program now, the features you requested ko add/remave will not
installed/uninstaled.

If yOU Se|eCt Can Cel y thIS screen |S d|Sp|ayed . Yfou may run the setup program at a later time to complete the operations,

Are you sure you want to quit the setup?

SLMail Pro Setup Wizard

InstallShield Wizard Completed.

The wizard was intenupted before $LMail Fro could be
completely installed

If you select Yes, the Finish confirmation is
displayed.

The system has not been modified. To install this program at a
Iater time, 1um the installation again

Select Finish to quit the SLMail Pro installation.

Click Finish to axit the wizard.

< Back Finish Cance]
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5. If you selected Next on the SLMail Pro
Installation Welcome dialog box to continue
with the installation, you will be prompted for
the License Agreement acceptance.

Select Yes to accept the license agreement.

Click Next to continue.

6. You must enter:
Internet Mail Domain (i.e. seattlelab.com)
Email Address for the Administrator

Verify the SMTP and POP3 server IP
addresses are correct.

If you use the SLWebMail feature you can set the
mailbox size here. By default this is set to 10MB
(maximum size is 99MB).

Select Next to continue.

7. Select Next to continue if you accept the
default installation folder.

Select Browse to change the installation folder to
another location. By default SLMail Pro is installed
into C:\Program Files\SLMail.

SLMail Pro Setup Wizard [x]

License Agreement
Flease read the folowing license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.
SeattleLab Software License Agreement i’

This s 2 legal agrasment betwesn you (sither an individual or an entity), the and user,
and Seattlelab. If you da nat agree with the tems of this Agieement, quit <l use and
delete any copies of the seftware praduct from pour equipment, return anp delivery media
=nd the accompanying items (including witten materiaks and binders or other containers)
o the place you obtained them fram for & ful refund

il

Do pou accept all the terms of the preceding License Agreement? |f you choose No, you
cannat continug with setup. To install SLMail Pro, you must accept this agreement.

" Mo, | do not aceept

. % Yes, | accept
[ rstellEtield

< Back | Nezt > | Cancel

Configure SLMail Pro x|

Flease enter the following mandatary configuration information

Internet Mail Domain ||
[For example, yourcompary. org)
Administrators Email I
Address
SMTF Server IP Address |132_1_1_132
FOP3 Server IP Address |192.| 1132

SL'ebmail Max Mailbox Size [ME] I'ID_

Install Banner Support ™

—

Bariner Details

Barner Duration (in Seconds)

IrstallShield

< Back | IExt > I

Cancel I

SLMail Pro Setup Wizard |

Select falder where Setup will install files. |.'- o

Choose Destination Location

Setup will inztall SLMail Pra in the following folder.

To install to this folder, click Nest. Ta install to a different folder, click Browse and select
anather folder.

[Drestination Folder
’7C:\F‘roglam FileshSLAail Browse... |
| mstalShield

< Back I Mext > I

Cancel |
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SLMail Pro Setup Wizard

Start Copying Files
Review settings before copying files.

Setup haz enough information to start copying the program files. IF you want to review or
change any settings, click Back. If pou are satizfied with the settings, click Mext ta begin

copying files.
. . Current Settings:
8. Please review the settings you have Comprant © 20032008 Soatieim =
selected.
Date: 10-31-2004
Time: 21:40:41
Click Next to continue. Server IP Address: 19211132
SLMail Pro SMTP Port: 25
SLMail Pro POP3 Port: 110
SLMail Pro install location: C:AProgram Filesh S Lmaily -
] _'l_I
[rretallStield
< Back
5,
Setup Status ‘
a
SLM il Fro Setup s performing the requested operations:
9. The setup process will begin copying the S el A
files. === —
IstalGhield
10. The installation process continues. @ Configuring sustem. Pleaze wai...
11. Note! If you receive this SLMail Migration S—
SLMailMigration x|

error, click OK.

Error loading Com Components, Migration will continue, Please contact support to manually import package into
MTS/Component Services.

You will need to perform additional installation Errar code: -2146366452, ethod ~"of object ~'failed
steps after the InstallShield wizard completes.
See section 3.4.
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SLMail Pro Setup Wizard L

InstallShield Wizard Complete

Setup has finished instaling SLMail Pra on pour computer.

12. Installation is complete.

Click Finish to close the installation wizard.

Warning! If you receive a prompt to reboot the
server, choose No.

< Back Finish I Canice! I

SLMail Pro Configuration Reminder I ll

Please ensure that the following items have been considered before using
SLbdail Pro.

Thank you for installing SLMal Pro, =
In order to successfully n SLMail Pro, you must ensure that the following
are configured

* Enzure that the computer on which you are running SLMail Pra iz able to
. . . access the internet.

13. Please review the message in this panel.

* Enzure that your firewall is configured to allow incoming e-mail to SLMail

Pro.

Click Close to continue. " S _
nizure that vour firewall is configured to allow outgoing web access

fromn SLbail Pro.

*|f you intend to sean outbound e-mail, ensure that pour firewall iz
configured to allow outgoing e-mail from SLMail Pro.

* Trial verzions of SLMail Pro are valid for 14 daps from date of installation.

e

Close |

I~ Do not show this message in future
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3.3  SLMail Pro System Control Panel

The SLMail Pro System Control Panel is automatically launched. If you wish to use the optional Norman Anti-
Virus, you need to download and install the Norman Anti-Virus software. For more information, please go to

Section 4 Install Anti-Virus Software.

SLMaiI Pro System Control

|

|i Licenze I:ontn:ull Wirug I:ontn:ull Databaze I Intelligent Anti-Spam I

= SLMail Pro |nformation

For more infarmation an the SLMail Pro product
ahd company infarmatian, click maore

Mores > |

SLiail Pro POP3 Service

SLMail Pro SMTP Service

— Services
SLMail Pra Drata Callection Service Stop
SLkail Pro'web Service Stop
SLMail Pro Integration Service Stop B

Stop I"I
Stop El

SLMail Pro Bules Service Stop F
SLiail Pro Event Log Stop
Ok Cancel Apply

Your SLMail Pro installation is complete!

When the installation is complete, three icons appear on your desktop:

1. SLMail Pro Administration This is used to create and configure users, configure domains, rules, anti-
relay settings and all other administration tasks on SLMail Pro.

2. SLMail Pro System Control This is used to stop and start the services, register licenses, configure the

Anti-Virus and Anti-Spam software, and compact/repair the SLSupervisor Report database..

3. SLMail Pro Quarantine Viewer This is used to check what mails have been quarantined by the Anti-

Spam and Content Filtering rules.

Go to Section 4.
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3.4  SLMail Migration Error — additional installation steps

If you received an SLMail Migration error during the installation process, please follow these additional installation
steps to correctly complete the SLMail Pro installation.

1. Check in your Active Directory users for a
user account named SLMailPro_Admin.

NO - it is not there.
Then you must create the
SLMailPro_Admin user account.

Give it a password of OrpliamlS

(it is SImailpr0 backwards...) First character is a zero,
the last is an uppercase S.

Make it a member of the Built-in Group Administrators.

Continue with step 2.

Yes —itis there.
Continue with step 2.

SE=
§ Eile | action Vew Window Help = _Iﬂil—‘

5O XEE 28R =] |

L] Console Root
- B Component Services D D B

£ Computers Comporents  Legacy Roles

2. GO to o - Eggéénlr:t:;p\i[atmns Components
Windows Administrative Tools\ il

-8 COMH+ QC Dead L

Component Objects. § Cote kit

115 Out-Of -Praces
= MailPro

g

(] Components
(2 Legacy Compc

Open _ | O Reler
Console Root\Component Services\ 2@ Srstm ipicai

(22 pCom Config
(2] Distributed Transactio

Computers\My Computer\ 1 R ocesses
COM+ Applications\SLMailPro. .§:5::?3;':?&?:3“a"“““

Services (Local)
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SLMailPro Properties 2=l

Advanced | Durnp | Pooling & Recycling
General | Security Identity I Activation | Queing

Thiz application will run under the follawing account.

. . . - Accoul
3. Right click on SLMailPro and choose . gy:fem Account:
PI’Opertl es. ") |nteractive user - The current logaed o wser

. = Local Senvice - Built-in service account,
Select the Identity tab. -
Metwork Service - Builtin semvice account with network
SCEEesS:

Choose This User.

(" Local Systemn - Complete aceess to lozal machine

Browse to the SLMailPro_Admin user and
select it, User: IVM\SLMaﬂF‘m_.ﬁ.dmm Browsze. . |

then enter the password twice. Brsamd [eessecsss

C||Ck App|y LConfirm password: quuu.

i ) Server applications cannot iun under system service accounts.

(] I Cancel | Spply |

SLMailPro Properties illl

Advanced | Drumnp I Puaoling & Fecycling
General Security | |dertity | Activation I Gueling
 Awthorization

[ Enforce access checks for this applicatior:

 Security Level

" Perform access checks only at the process level.
Security property will not be included on the object context. COM+
zecurity call contest will not be awvailable.

4. Select the Security tab.

. . ¥ Perform access checks at the process and component level.
Make sure all settings match this example. Securty property will be included on the object context, The COM+
zecurity call contest is available.

Click OK.

r— Software Restriction Policy
[~ Apply software restriction policy

Festriction Level; j

Authentication Lewel for Calls:
IPacket j

Imperzonation Level:
IImpelsonate j

akK I Cancel | Apply |
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oo | aon gew e pep IFETE
= [E)m X FE @ 0]
|3 Console koot
= @ Componenh, Services D [
B0 Computers .
= &2 My Congnder [
=20 Com appkcations
o] ?W'lmﬂ
& LM iglorer
[ ¥ COMe O Dead L
g CoMs Liities
%u-muemm

5. Click on the Components folder under the H smEm
SLMailPro COM+ application. £ Doy o

L.emm»wm
(L1 DCoM Corlip
-0 Detribued Transacto
1 (2 Runring Processes
kmmmwummd(.m
I Funnt Wiesuer (Lncal)
gs.,..,m

L cmeneserces TS
B Bl | o e ok e SLIE
@[] X RO W

22222939

6. There should be 61 components.

YES - there are 61 components.

Close Component Services and

Reboot the server. SLMail Pro administration
should be fully functional. Go to Section 4.

@@@QQ@@Q@

i, Salcbecs. ek, RHakhies, SN, Sralecs. Stakbjeds, bbby, S,
Lists Looarg Logen Logens Cptons  Orgmastion Onganizabors Gkt

@ 3.4 3 3 & 3 9

Wmm SMadObjects. SLMaiObfects. SAMakjects. SIMsObects.
Reciserd Becpierds  Meperks ﬂnwdn nmmb Rock Rinitiey M-—v: .....

é.‘-')
bl QQQQQ@QQQ
SMsObets.

NO - there are not 61 components. i it Rkt hismis WA WAt B PR
Continue with step 7. 200039 0 309
s Nf:?.w;“ bl et i o g uhxn::' A S T,

Q@ 3 3 & 3 @ O

sl bt Arakchiecs. SNbiects, ke, AAOLInts. Arekchiec. SN
RuisTiom  Hulawords

oo | aon gew e pep IFETE
e BmxEEen

-
7. If there are not 61 components, delete all oo s B & 8
components. St et oy s

Right click on the Components folder. [ 5% <O Q0oL
Choose New > Component & 3ty come

. i () Detributed Trarsacho
Click Next. - e Pacesses
kmmmwumud&m
I Event Viewser (Local)
gs..,..,m

Click on Install New Components.

11




SLMail Pro Installation Guide

8. Browse to your SLMail folder and
choose SLMailObjects.dll.

Click Open.

9. Wait until the Install new components display
completes its fill in of Components found.

Click Next.
Click Finish.

Reboot the SLMail Pro server. The SLMail
Pro administration should be fully functional.

select files to install A |
Look e [ SLMail =l Q-

l‘ﬂ SLMemory . dil
SMTPLog.dl
SMTPPraxy.dil
‘WebConfigBackOffice. dil

4| Tantares.di
HLicensaRegister.dII
) outCfficeFilter.di
aPasswurd.dII
ﬂpcre‘dll

ﬂPrData.dII
Ul T il

L L [ e [ [ 5,

Iinlder is Empty
& prisg.di
%) RELFilter.di
E Savesend. dl
(%) sLeten.di

4y Documents

»

Iy Computer

AttachmentFilker  dil
ContentFilter,dil
EncodeFilker.dl

SLMailProEventLog,dil

File name: ISLM aildbjects.dil j Open I
Files af bype: [ Carmporent Files [* d“ k) | Cancel |
¥/
Welcome to the COM-+ Component Install Wizard x|
Install new components “*\
Fleaze specify the filefz] that contain the companents you want ta install.

2

Click Add to choose the file(z] that cantain the compaonents you want to install

Filez to inztall:

File | Contents |

Add
Bemove |

Components found:

Camponenk | Ploperties| Interfaces| Installed A| v Details
AccessPoint COM+ found Mo
AccessPoints COk+ found Mo

Aliag COm+ found Mo -
Al Crikd Fminmd hl~
1 i | ol

< Back I Mest » I Cancel

12
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4. Install Anti-Virus Software

The Norman Anti-virus software is not installed by default.

1. Go to Start | Programs | SLMail Pro |

SLMail Pro System Control

2. Select the Virus Control tab.

Click on the Install Virus Control button.

3. Select Yes when prompted to install.

P& sLMail Pro System Control i

i~ SLMai Pro Information

il Livense Cortiel] inis Conirol| Dtabasa | Inteligent Aisipam |

|

For mare infarmation on the SLMail Pro product e
and company information, click more i

i Services

SLMail Pro Data Collection Service: Stop B
SLMail Pra'Weh Service Stop W
SLMail Pro Integration Service Stop |
SLMail Pro POP3 Service Stop W
SLMail Pro SMTP Service Stop F
SLMail Pro Rules Service Stop I
SLMail Pro Event Log Stop W

oK | Cancel | Apply

B 5. Mail Pro System Control i

i~ Wirus Control

%]

Install Virus Control

i~ Quarantine Log

Wiew Quarantine Log | Diaps to keep log 7

ok | cemd | g

¥irus Control Setup e |

Do you wish to install Wirus Control?

Yes Mo |
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4. On completion the installer will prompt you to
restart the SMTP service. Click Yes. This
must be done to ensure virus control is
activated on your system.

Warning! If you receive a prompt to reboot the
server, choose No.

5. Once the Anti-Virus software is installed,
close and reopen the SLMail Pro System
Control Panel and select the Virus Control
tab to configure your Anti-Virus settings.

Make any settings changes you require.

Note: If the Update Options buttons do not operate,
you must install the Norman 58 Hotfix 0127 2005
available from the www.seattlelab.com website.

Click OK

6. Reboot the server.

Restart Services |

P Wirus Control has been successfully installed.
.
This Functionality will not be available unkil the SMTP Service have been restarted,

Do wou wish ko restart the SMTP Service now?

‘fes Mo |

SLMaiI Pro System Control ) ﬂ

i| Databaze | Intelligent &nti-Spam |

Service Control | Lizenze Control §
—Iv Enable Yius Control

— Infected kMeszage Options
¥ Send rejection enar to SMTF Client
[~ Serd natification to onginal sender

[~ Send notification to all meszage recipients

[" Send notification meszage ta

Wiew Yirus Attack Log |

~ Duarantine

Wiew Wirus Quarantine |

— Update Option:

Configure for Update Mode |

Update Now |

Configure Update Authentication |

I'\-’irus Definition File:

r— Huarantine Log

Yiew Quarantine Log Daps to keep log I 7

Ok | Cancel | Apply |
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5. License Registration

The licensing for SLMail Pro is divided into the following sections:
e SLMail Pro Evaluation Licensing
e SLMail Pro Full Purchase Licensing
e SLMail 5.5 to SLMail Pro 6.1 Upgrade Licensing
e SLMail Pro 6.0 to SLMail Pro 6.1 Upgrade Licensing
e Sl Mail Pro 6.1 to SLMail Pro 6.2 (no licensing changes required)

5.1 SLMail Pro Evaluation Licensing

When you download SLMail Pro from the website you receive an evaluation version of the software for 14 days.
By default the SLMail Pro and Anti-Spam license certificates are installed. If you wish to use the Anti-virus you
need to download the software, as outlined in Section 4 Install Anti-Virus Software, and you will receive a 14 day
evaluation copy of Norman.

There is no need to install any license certificates or keys for SLMail Pro Evaluation software. After 14 days your
evaluation license expires, for more information please refer to www.seattlelab.com.

5.2  SLMail Pro Full Purchase Licensing

When you purchase SLMail Pro with Anti-Spam and Anti-Virus, you need to enter 3 licenses to activate the
functionality. You receive the license details via email. For more information on how to register these licenses
refer to the appropriate section below:

SLMail Pro License Certificate
Anti-Spam License Certificate
Anti-Virus License Key
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5.2.1 SLMail Pro License Registration

1. From the Start Menu select Programs |
SLMail Pro | SLMail Pro System Control

Select the License Control tab

Enter your Company Name.

3. Click Register Your License

4. Select the Automatic Registration option
and enter the license certificate, which you
should have received via email into the Enter
Certificate field.

Click Register.

5. A pop up dialog appears to tell you that you
have successfully registered your SLMail Pro
License Certificate.

Note: If you receive an error message regarding
contacting the License Server, please read Section 5.3
Manual License Registration.

ESLHMI Pro System Control i x|

Sewviee Caniral [ License Contral]| Virus Control] Databass | Inteligent Anti-Spam |
+ SLMad Pro License Seftings

Please configure your SLMad Pro cense sattings below. When pou
acquire & nev icense key, click on the "Fegister You License™
button to go through the registation process.

e aras (il

Company Narme: |

Hardware Fingerprint.  00C-000-001-0219aj

Licenze Key: 0134-1WhbH 11 ph-YGs1-Foid-31 q4-TxQ0-CLEN

Nurnber of Lsers: Unrrdted

Expiry Date: 07-0ct-2004

License Mode: Evalaation

egter Your Licenze Wiews History
ok | Cancel | Aeph |

x

“You can use thiz screen to automatically register a license
certificate or to manually register a license key,

= rour Detail

Custamer Marme WTST

Hardware Key |DDE-DDD-D1J-05F-DL4

—(* Automatic Registation
The only information that will be transmitted & part of the automatic
reqistration process iz the details shown in the Your Detals section above
and the certificate that you enter. [f pou do not want to register automatically
or if the automatic registration failz, then use the Manual Registration section
below

.U\ / Register |

—(" Manual Registration

[ty arder to manualy register your certificate, you must contact vour rezeller
and obtain a license Key fram them

Eriler Certificate I

Enler ey |

Fiegister |
0K |

LicenseReqister | ﬂ

-
e i License certificate successfully registered
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5.2.2 Anti-Spam License Registration

If you have purchased SLMail Pro with Anti-Spam you must have a license certificate to use the Anti-Spam
filtering feature.

P& sLMail Pro System Control x|

Service Control | License Control' Wirus Control' Database : Inteligent Anti-Spam

~ Inteligent Anli-S pam Licensing
License Information
License Key: 00i0-000L-81R5-9pH -1F8w-51Rb-6g60-GX0-
Mumber of Users: Unlimited
Expiry Date: 07-O0ct-2004
1. From the Start Menu select Programs | semmsttos | Evdeen
SLMail Pro | SLMail Pro System Control T B
Select the Intelligent Anti-Spam tab
2. Click Register Your License
oK | Cancel | Apply ‘
x
‘rou can uge this screen to automatically register a license
ceftificate ar to manually register a license key,
= Your Detail

Customer Mame WTST

Hardware Fey |00C-000-01J-05F-0L4
3. Select the Automatic Registration option @ futomatic Reghtration
. e . Thi Iy inif h ill b itted f th i
and enter the license certificate, which you e, i i ot e A s e
. . - i th fi b I di i
should have received via email into the Enter T s e e

belo:

Certificate field.

Enter Certificate

G
Click Register. I\

" Manual Registration

Fiegister

Ity arder to manually register vour certificate, you must contact your rezeller
and obtain 3 license Key fram them,

Enler Cetificats |

Enler Key |

Feaister
ok

4. A pop up dialog appears to tell you that you x|

have successfully registered your SLMail Pro
. e =
License Certificate. e i License certificate successfully registered

Note: If you receive an error message regarding

contacting the License Server, please read Section 5.3
Manual License Registration.
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5.2.3 Anti-Virus License Registration
If you have purchased SLMail Pro Anti-Virus software you must have a license key to use the Anti-Virus feature.

SLMaiI Pro System Control ﬂ

Service Control | Lizenss Contral | Wirus ContrD|§| Database I Intelligent Anti-Spam |

—Iw¥ Enable Virus Control

i~ Infected Meszage Option:

¥ Send rejection erar ta SMTP Cliznt
[~ Send natification to ariginal sender

[~ Send notification to all message recipients

[ Send natification message to
1. From the Start Menu select Programs | Yiew Virus Attack Log
SLMail Pro | SLMail Pro System Control e
Yiew Virus Quarantine

Select the Virus Control tab  Upsers T
<\ Configure for Update Mode i )

2. Click Configure Update Mode |
Update Mow

Configure Update Authentication |

IVirus Definition File:

— Quarantine Log
Wiew Quarantine Lag Daps to keep log I 7

ok | Cancel | Apply

|2 M¥E configuration - [nvecf]

Inctal | Start | LANAWAN | intemet |
To add a component, ssdect the ielevant check box.

3. Enter the Anti-Virus key that you received
via email, into the field Authentication Key

for installation/update.

Click Save.

Massnge routing
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5.3 Manual Registration

If you experience problems registering your copy of SLMail Pro or Anti-Spam automatically, you can use the
manual registration process.

x
Sesvice Control Licerss Control | | Virus Cuiroll Odabml Irielgwmm—‘.ipa-nl
[ SLMail Pro License Settings
Please configure your SLMail Pro licansa sattings below, When you
acquire a new license key, click on the "Register Your License”
Moﬂlogohu#l_ the regi [process.
1~ License Inf
Company Mame: |
1. Copy the Hardware Finger Print from the Harc@E Trgerpns:  00C-000001-02Y 30 >
licensing tab into an email and email it to | Product License
Support@seatt|e|ab_com. Licansa Key: 0134-1WbH-i1 ph'YGis1-F oid- 31 - T 0-CLEI-
Mumber of Users: Linhmated
You can get the hardware fingerprint by R AL
selecting Start/Settings/Control Panel/SLMail e e R aa el
Pro System Control. Select the Licensing e " [
o our (]
Control tab. scaoichbonbnesbed e
ok | concel | Apoh
License Registration x|

You can uge this screen to automatically register a license
certificate or to manually register a licenze key.

= our Details

Customer Mame WTST

. . . . . Hardware kep OOC-000-001 0294
2. You will receive an email with a license 2

certificate key.

" Automatic R egistration

. - The only information that will be b jtted t of the automati
Enter the License Certificate and Key code o s o Von i o WP IACTS ot et e ahaye
H H H and the certificate that vou enter. If you do not want to register automatically
:ntO the Manyal ReQISttr;atlon area of the of if the automatic: registration fails, then use the Manual Registration section
Icensing reglstratlon tab. below.
Click Register Enter Certificate

I Fegister |

Follow the same procedure for the AntiSpam
certificate key in the Intelligent Anti-Spam tab.

Ir arder to manually register pour certificate, you must contact pour reseler
and obtain a licenze ke from them.

Enter Certificate I \

Reqister |
oK. |
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6. What to Do Next —
Configure Users and Domains

Congratulations! You have successfully installed SLMail Pro.

Now you are ready to configure users and domains. Take out the SLMail Pro Administration Guide and double
click on the SLMail Pro Administration icon on your desktop.

Default username is admin

Default password is admin
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Appendix A. Frequently Asked Questions

1. Can linstall SLMail Pro as an upgrade of my SLMail installation?

No, the current version of SLMail Pro will not install as an upgrade of previous versions of SLMail. Previous
versions of SLMail must be uninstalled prior to installation of SLMail Pro. A Backup/Restore utility and instructions
for migrating your users and other data from your SLMail to your new SLMail Pro is available at
http://www.seattlelab.com/products/simailpro/Utilities.asp

2. What email clients can | use?

Any client that uses the SMTP and POP3 protocols will work with SLMail Pro. The SL Webmail component of
SLMail Pro permits users to access their mail from a web based email client.

3. Does SLMail Pro handle MIME?
Yes, and SLMail Pro has multi-part MIME support for the filter utilities.

4. How do I getrid of the Report Center data collected during the evaluation?
In the SLMail Pro Configuration Control Panel > Database tab; click the Data Maintenance button.

Then erase all data up to the date specified (the date is non-inclusive, so specify tomorrow’s date if you want
today’s data purged).

You can also replace the (SLMail Pro Report Center installation folder)| WWWRoot\mailmeter.mdb file with the
one found in the (SLMail Pro Report Center installation folder)\EmptyDatabase folder.
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