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BVRP SOFTWARE LICENSE 

BVRP SOFTWARE LICENSE 

1. GRANT OF LICENSE. This BVRP Software License Agreement (“License”) permits you to use one copy of SL Mail (“SOFTWARE”) on 
any single computer, provided the SOFTWARE is in use on only one computer at any time. If you have multiple licenses for the 
SOFTWARE, then at any time you may have as many copies of the SOFTWARE in use as you have licenses. The SOFTWARE is “in use” 
on a computer when it is loaded into the temporary memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, CD-ROM, 
or other storage device) of that computer, except that a copy installed on a network server for  the sole purpose of distribution to other 
computers is not “in use.” If the anticipated number of users of the SOFTWARE will exceed the number of applicable Licenses, then you 
must have a reasonable mechanism or process in place to assure that the number of persons using the SOFTWARE concurrently does not 
exceed the number of Licenses. If the SOFTWARE is permanently installed    on the hard disk or other storage device of a computer (other 
than the network server), and one person uses that computer more   than 80% of the time it is in use, then that person may also use the 
SOFTWARE on a portable or home computer. 

2. COPYRIGHT. The SOFTWARE is owned by BVRP Software or its suppliers and is protected by United States copyright laws and 
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical 
recording) except that you may either (a) make one copy of the SOFTWARE solely for backup or archival purposes, or (b) transfer the 
SOFTWARE to a single hard disk provided you keep the original solely for backup or archival purposes. You may not copy the written 
materials accompanying the SOFTWARE. 

3. OTHER RESTRICTIONS. This BVRP Software License Agreement is your proof of license to exercise the rights granted herein and 
must be retained by you. You may not rent or lease the SOFTWARE, but you may transfer your rights under this BVRP Software 
Agreement on a permanent basis provided you transfer this License Agreement, the SOFTWARE, and all accompanying written materials 
and retain no copies, and the recipient agrees to the terms of this Agreement. You may not reverse-engineer, decompile, or disassemble 
the SOFTWARE. Any transfer of the SOFTWARE must include the most recent update and all prior versions. 

LIMITED WARRANTY  
BVRP Software warrants that the SOFTWARE will perform in accordance with the accompanying written materials for a period of thirty 
(30) days from the date of receipt. Any implied warranties on the SOFTWARE are limited to thirty (30) days. Some states do not allow 
limitations on duration of an implied warranty, so the above limitation may not apply. 

CUSTOMER REMEDIES. BVRP’s entire liability and your exclusive remedy shall be, at BVRP’s option, either (a) return of the price paid or 
(b) repair or replacement of the SOFTWARE or hardware that does not meet BVRP’s Limited Warranty and that is returned to BVRP 
Software with a copy of your receipt. This Limited Warranty is void if failure of the SOFTWARE has resulted from accident, abuse, or 
misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty or thirty (30) days, whichever is 
longer. Neither these remedies nor any product support services offered by BVRP Software are  available for this USA-version of the product 
outside of the United States of America. 

NO OTHER WARRANTIES. BVRP Software disclaims all other warranties, either express or implied, including but not limited to implied 
warranties of merchantability and fitness for a particular purpose, with respect to the SOFTWARE and the accompanying written materials. 
This limited warranty gives you specific legal rights. You may have others, which vary from state to state. 

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall BVRP Software or its suppliers be liable for any damages 
whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information,   or 
other pecuniary loss) arising out of the use of or inability to use this BVRP Software product, even if BVRP Software has been advised of 
the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for consequential or incidental 
damages, the above limitation may not apply. 

U.S. GOVERNMENT RESTRICTED RIGHTS  
The SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is 
subject to restrictions as set forth in subparagraph ©(l)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 
252.227-7013 or subparagraphs©(l) and (2) of the Commercial Computer Software—Restricted Rights at 48 CFR 52.227- 19, as 
applicable. Contractor/manufacturer is BVRP Software, Inc., 1333 West 120th Avenue, Suite 314, Westminster, CO 80234. 

This agreement is governed by the laws of the State of Colorado. For more information about BVRP’s licensing policies, please contact 
BVRP’s Customer Service at (303) 451-1827 or email: info@bvrpusa.com, or write: BVRP Software, 1333 West 120th Avenue, Suite 314, 
Westminster, CO 80234. 
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Preface - About This Documentation 

Preface - About This Documentation 
We are very interested in improving SLMail documentation and welcome all criticisms and suggestions for 
improvement. This email address should only be used for issues relating to documentation, not for general technical 
questions. Customer Care (technical support) email should be addressed to slsupport@bvrpusa.com. 

SLMail Documentation  
BVRP Software, Inc.  
1333 West 120th Avenue,  
Suite 314  
Westminster, CO 80234  
Phone:  (720) 330-1400 
Fax: 

 

(303) 450-3031 
Customer Care: (303) 451-1827 
Email: documentation@bvrpusa.com

 

Assumptions of this documentation

 

This documentation assumes that you have some familiarity with the basic Windows user interface: that you know, for 
example, how to select an item in a list box, what a program group is, and how to double-click. We have tried not to 
assume further knowledge, for example, knowledge of the SMTP protocol. 

To use much of the material in this documentation, you must have administrative privileges on your Windows NT/ 2000 
system, which means you must either have logged on under the user name of Administrator or be a member of the 
Administrator’s user group. It is assumed that if you have these privileges you also have a basic acquaintance with the 
essentials of Windows NT administration. Windows NT administration fundamentals are covered in the Windows NT 
Resource Guide.  

Typographical Conventions of this Documentation 
Italic Type is used for items and text that may appear on your computer screen.  

For example-To stop the service click Stop. To restart the service, click Start. 

Text you are instructed to enter appears in the Courier font.  

For example-Type: Install. 

Text in brackets < > is meant to be replaced with the (literal) information that is shown.  

For example-<field1> would be replaced with the actual information that is included in field1. 

Important notices will be displayed entirely in bold text.  

For example-Note: Changes you make in settings will not take effect until SLMail is stopped and  

restarted. 
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SLMail Defined 
SLMail is an Internet mail server. It is a post office for Internet mail clients. It is not a mail reader, for example, a client 
such as Eudora or Microsoft Outlook. It is a central clearinghouse that those clients come to for their mail.  

SLMail provides SMTP and POP3 support for sending and receiving mail. Simple Mail Transport Protocol (SMTP)   is an 
Internet Protocol (IP) originally implemented on UNIX. SMTP is the means by which mail is exchanged on the Internet. 
Post Office Protocol 3 (POP3) is a later addition that allows mail servers to hold mail for clients, allowing Internet mail to 
become a client/server affair. Mail clients use SMTP to send outgoing mail to SLMail. Mail clients use POP3 to ask 
SLMail for incoming mail.  

SLMail can be used as an in-house mail server with no connection to the Internet. In this configuration, it serves to hold 
and pass mail for local users. The real power of SLMail, however, is to connect to an Internet Service Provider (ISP) and 
pass mail to and from the larger world. SLMail will work with either a dedicated Internet connection,   which is always 
present, or a dial-up Internet connection, such as a SL/IP or PPP connection that comes and goes. 

SLMail allows an unlimited number of users, mailboxes and mailing lists. It will support up to 1,023 secondary 
domains. 

SLMail is downloadable from BVRP Software’s website at www.bvrpusa.com. SLMail is also distributed on CD-ROM and 
from other Internet sites around the world. No matter how you received your copy of SLMail, it is worthwhile to check 
BVRP Software’s website to determine whether you have the most recent version. 

http://www.bvrpusa.com
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Overview of SLMail Features 

Overview of SLMail Features 
SLMail supplies a rich feature set. In addition to the primary functions of a mail server, there are many other functions 
a server can perform. These features are discussed in more complete detail in the following chapters. 

Multiple Domain Support  
SLMail can handle mail for more than one domain. If you need to present more than one presence to the world (more 
than one company name or organization name), you do not need to have more than one email server. SLMail will 
allow you to use Floras_Restaurant.com and Floras_Catering.com on the same email server. 

SLMail 5.x now allows secondary domains to be set up as true user type accounts, which means you no longer need to 
forward mail from secondary domains to the primary domain for common usernames like webmaster and postmaster. 

Auto responders  
You can set SLMail to automatically reply to mail received at certain addresses. For example, you can set SLMail   to 
automatically deliver a file containing information on your company’s products when a customer sends a request to 
products@yourcompany.com. You can configure auto responders to deliver immediate information to customers in a 
timely manner. 

Auto responders can now handle 8-bit characters. 

Forwarding  
Users can set options to have their mail forwarded to other accounts, locally or on other systems. 

Aliases  
Mail can be redirected from a generic department name to a real person. For example, you can redirect 
sales@yourcompany.com to your sales manager’s mailbox, or marketing@yourcompany.com to your marketing 
manager. 

Mailing Lists 

 

Prominent among SLMail features is the function of a list server. The mailing list functions provided by a list server allow 
a user to send a single piece of email to multiple recipients. This is a widely used feature not only for mass mailings, but 
also for moderated discussion groups. SLMail’s list server is extremely powerful and allows many configuration options, 
which make the list server valuable in a number of contexts. It also provides extremely high performance (speed 
measured by how many mail messages may be sent out in a specified period of time).  

Dial-up Connections  
Unlike many email servers, SLMail does not require a dedicated connection to the Internet. It is capable of using 
Windows Dial-Up Networking to make the Internet connection automatically for sending and receiving email. This 
means SLMail can save you money, and it can be used on sites where no other email server will succeed. 

Mail Filtering 

 

SLMail provides protection against the reception of unsolicited email through the use of IP address and Domain/ Name 
filtering. SLMail also allows you to set up filters for incoming messages based on the sender (IP or name), attachment 
type, and message contents. With SLMail’s Mail Filtering option, you can easily protect your users from receiving junk 
email, potentially malicious attachments, and objectionable content. 

Filtered mail can be dropped completely or redirected to an address of your choice. 
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Filter searches can be made on single words or phrases. The filters also support multi part Multi-Purpose Internet Mail 
Extensions (MIME).  

SMTP Relay Filtering 

 
SLMail allows you to secure your mail server from unauthorized use by outside sources through the use of SMTP Relay 
Filtering. You can enter both allowed and restricted IP addresses or IP address ranges for those who may or may not use 
your mail server to send mail to other domains. SLMail also offers a new feature, which allows authenticated POP3 relay 
access. 

Message Tracking Filters 

 

SLMail allows you to keep a database (either Microsoft Access or SQL) file of all of your mail traffic. The tracking filters 
allow you set parameters to pinpoint messages to or from a specific domain, look at all messages in a given time frame, 
and keep track of your mail traffic at a glance. The filters make easy work of pinpointing the information that you want 
without having to search through log files or an entire database file. 

Message Management Report  
The Message Management Report tool allows you to search your message database. Searches can be made for 
individual users, domains, or over a certain time frame. The search results can be downloaded as a CSV file for 
manipulation and display in most spreadsheet applications. 

Mailbox Size Limits 

 

Administrators can set mailbox size limits. These limits can be set globally (for all users on the server), per domain (all 
users for a domain on the server), or per individual users. You can also disable the quota for unlimited (depends on 
system resources) mailbox disk space. 

Message Size Limits  
Administrators can set individual message size limits. The total size of the message (including all attachments) is 
checked and if it exceeds the set limit, the message is rejected. 

Web-Based Administration 

 

With SLMail’s Web-based Administration Utility, you can now administer your local SLMail server from any web 
browser connected to the Internet. The SL Products Group includes a shortcut for the Web administration of SLMail. 

Integration with SLWebmail for Web-based Email  
SLMail integrates seamlessly with BVRP’s Web-based email host, SLWebmail, to extend the features of SLMail over the 
World-Wide Web. When SLWebmail is added to email, any user can get and send email using only a web browser. No 
email client is required. This is ideal for supporting mobile users or users in a laboratory environment (such as a school), 
where users do not have their own individual PCs. 

Many Other Features 

 

SLMail’s feature list continues to grow. SLMail offers the widest variety of features that are important to 
administrators who need to keep users happy. The list currently includes: 

•

  

Ability to work with gateways behind firewalls 
•

  

Easy-to-read log file 
•

  

Ability to control user access to system 
•

  

Finger and Reverse Finger to allow for mail notification responses 
•

  

Full MX record resolution, including resolution to subnets 
•

  

Stand alone utility to generate outgoing mail 
•

  

Access to incoming mail in mailboxes through the UNIX mailbox-type format and POP3 server support 



SLMail

 

5

 

Overview of SLMail Features 

•

  
Configurable connection methods and the ability to specify groups of connections based on the node or class 
of nodes 

•

  

Ability to restrict the sending of auto-responses to avoid many bounce situations ahead of time 
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SLMail Requirements 
There are basic requirements that need to be met for SLMail to function properly. 

Operating System  
SLMail will run on Microsoft Windows NT 4.0 or greater or Windows 2000. You must have Service Pack 3 or greater 
installed on Windows NT 4.0 for SLMail to function properly. It runs equally well on Windows NT Server or Workstation.  

Note: You must be logged on with administrator rights before you can install SLMail. 

MDAC  
If you are enabling the Message Tracking Filters you will need to have Microsoft Data Access Components (MDAC) 
installed on your server. With Windows NT you will have to download and install MDAC version 2.1 or greater, if you 
do not already have it installed on your mail server. MDAC can be downloaded at http:// 
www.microsoft.com/data/download.htm. (MDAC is included with Windows 2000.) 

TCP/IP 

 

TCP/IP must be installed on your system. This network protocol is included in Windows, but is not always installed by 
default. 

Note: You should not attempt to install SLMail on your system if you do not have TCP/IP installed and 
running. Installing SLMail without TCP/IP may cause your system to behave abnormally. 

To determine whether TCP/IP is installed on your system, double-click the Network icon in Control Panel. Select the 
Protocols tab. If you don’t see “TCP/IP Protocol” listed, install it now. 

SLMail requires that your system have a static IP address. Windows is capable of accepting dynamic IP 

 

addresses. With dynamic IP addressing, your server generates a different IP address for your machine each time you log 
onto the network. (The Windows protocol for doing this is called “DHCP.”) To envision the difficulty this would pose for the 
delivery of mail; imagine if all the houses on your block changed their house numbers every day, and if the Postal Service 
changed the zip code each time it received a piece of mail. 

http://www.microsoft.com/data/download.htm
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SLMail Requirements 

The following illustration shows the Properties dialog for a Windows NT system configured to use static IP addressing. 
The button for Obtain an IP address from a DHCP server is not selected. (That would be dynamic IP addressing.) The 
button for Specify an IP address is selected. This is static IP addressing. You must enter valid IP addresses for your 
system IP Address and your Internet Gateway System (Default Gateway), as well as an appropriate subnet mask for 
your IP class. The numbers illustrated on the following page are only examples and will not work for your system. You 
need to get actual IP addresses from your Network Administrator or your ISP. 

TCP/IP Properties  
TCP/IP services are built into Windows. SLMail is tested with this built-in version of TCP/IP. Although third-party 
TCP/IP stacks are available and SLMail may work with some of them, BVRP Software has not tested them and does 
not provide Customer Care (technical support) for them.  

Disk Space  
You should always have a minimum of 60 Megs free disk space on the system where SLMail is installed.  

Note: SLMail and any files it uses must be located on a local drive. Services cannot access files on 
network drives. 

All versions of SLMail occupy less than five megabytes of disk space on your hard drive. User mailboxes occupy 
additional disk space. It is usually adequate to assume that each user’s mailbox will require 5 megabytes of disk space. 
This size is dependent, however, on the number of users you have and the amount of mail they receive. If your users 
frequently exchange huge files via mail, for example, the mail system will need disk space to hold these files. 



SLMail

 

SLMail Requirements 8

 
SLMail logs also can require a significant amount of disk space. The amount required varies depending on the  level of 
logging you select. No matter what level of logging you select, SLMail logs will continue to grow. You must delete old 
logs you no longer care about; SLMail will not delete logs for you.  

Note: It is important to schedule a periodic clearing of old SLMail logs, or SLMail logs will continue to grow in 
size and consume disk space. Weekly log clearing is recommended.  

Memory Requirements  
This version of SLMail requires at least 16 MB above the recommended RAM needed for the operating system. This 
assumes that SLMail is the only application running on the system. To share the system with other applications, more 
memory will be required. 

If you make extensive use of mailing lists, or if you support many users, SLMail will benefit from more memory than this 
minimum. The performance of server applications under Windows is highly sensitive to memory. Once SLMail starts 
getting swapped out to the virtual memory paging file on disk, its performance will degrade severely.  

Exact memory requirements will vary depending on how many users you support, whether they mail large attachments, 
and whether you make extensive use of mailing lists. You can use Task Manager and Performance  Monitor to 
determine how much memory is in use under load in your environment.  
In nearly all cases, the single most significant thing you can do to improve SLMail performance is to add more 
system memory.  

Internet Connection  
SLMail will work as an intranet mail server. If you are satisfied with exchanging mail only within your organization, you 
do not require a connection to the Internet.  

To send and receive Internet mail, however, you must have an Internet connection. SLMail does not provide this 
connection. If you do not have an Internet connection, an Internet Service Provider (ISP) in your area can explain how 
to get one. 
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Before Installing SLMail 
Before you install SLMail, you should first verify that the TCP/IP service is installed, configured, started, and working 
correctly on your system. Please refer to the previous section on SLMail Requirements for instructions on verifying that 
TCP/IP is installed.  

In order to successfully install SLMail, you need the following information about your TCP/IP configuration and your 
connection to your ISP. If you do not know the answers to these questions, you should search them out prior to beginning 
the installation process.  

What is the IP address of the SLMail system?  
You can determine this information from the Windows NT Control Panel.  

•

  

Double-click the Network icon.  
•

  

Select the Protocols tab.  
•

  

Double-click on TCP/IP Protocol.  
•

  

Select the IP Address tab.  
•

  

Verify that

 

Specify an IP Address is selected. (You cannot run a mail server on a system that receives its IP 
address from DHCP.)  

•

  

The IP address is displayed in the top line of the text box.  

Alternatively, you can determine the IP address by typing ipconfig at the command prompt.  

What is the domain name of the SLMail system? •  

Select the Protocols tab.  
•

  

Double-click on TCP/IP Protocol.  
•

  

Select the DNS tab. 

 

•

  

Your Internet Domain Name is displayed in the Domain text box.  

Note: It is important to use your Internet Domain Name, not your Windows domain name. 

What is the IP address of your Internet Service Provider’s mail server? Get 
this information from your ISP 

What is the IP address of your Internet Service Provider’s Domain Name Server? Get 
this information from your ISP.  

Note: If you are using SLMail only within your organization (on a local LAN, without connecting to the 
Internet), you do not need the last two pieces of information.  
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Installing SLMail 
Note: You must first log on as a member of the Administrators user group in order to install SLMail.  

To start the SLMail installation process from CDROM, select the Run command from the Start button on the task bar, 
select the drive that contains the distribution disk, and execute the SLMail.exe file. 

If you downloaded the SLMail self-extracting file from BVRP’s website, select the Run command from the Start button 
on the task bar, choose the directory in which you saved the self-extracting file, and execute the file. 
Welcome to SLMail 

The welcome screen displays the version number and the build number. Keep a hard copy of this information in a safe 
place. (You will be given the opportunity to verify that you have the latest version during installation.) 

To review what has changed in the most recent build, important installation notes, and last-minute additions to 
documentation, click the Release Notes button. To return to the welcome screen, click OK. 

SLMail Installation Welcome dialog box 
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License Agreement 

The installer displays the BVRP Software license agreement in a scrollable text field. You must read and agree to the 
license agreement by clicking the Yes button before you can install SLMail. 

SLMail Installation License Agreement dialog box  
Note: The License Agreement is also available for review earlier in this documentation. 
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Check for New Version 

To check for the newest version, please go to the SL Mail page on the BVRP Website (www.bvrpusa.com). 

http://www.bvrpusa.com
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Contact Information 

The installer will prompt you for contact information. This information will not be given to anyone outside of BVRP 
Software; it is used to notify you of new SLMail releases or modifications. Three fields are requested: 

•

  

Name

 

•

  

Email address 
•

  

Phone number 

SLMail Installation Contact Information dialog box  
Fill in the appropriate information and then click Next. 
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SLMail Registration 

All BVRP Software products feature a free evaluation period. The evaluation version is the same as the purchased 
version; it is fully featured and completely functional. The only difference is that the evaluation version will time out and 
refuses to function in the specified amount of time after installation. If you have not yet purchased SLMail but would like 
to evaluate it, select the Evaluate option. 

Alternatively, if you have already purchased SLMail and would like to register it now, select Register. 

SLMail Installation Enable Product dialog box 
Select Register or Evaluate and click the Enable button. 
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Installing SLMail 

Evaluate Product 

If you choose to evaluate SLMail rather than register it, the product will automatically run for 14 days. 
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This application automatically adds and evaluation license that is valid for 14 days. It provides the user level and the 
expiration date. 

If you would like to visit purchase SL Mail and other BVRP Software products, please visit the BVRP store to 
look for local resellers or purchase online at www.bvrpusa.com. 

http://www.bvrpusa.com
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Installing SLMail 

Permanently Enable Product 

If you have already purchased SLMail and have your serial number and authorization code, select the Register option 
on the Enable Product screen to register it now. Click Enable, and the screen illustrated below will appear. 

SLMail Installation Permanently Enable Product dialog box  
Enter the Serial Number and Authorization Code in the provided fields. Then click Register to continue installation. 

Note: Keep a hard copy of your serial number and authorization code in a safe place. You must have them to 
reinstall or upgrade SLMail. 
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TCP/IP Settings Summary 

The next dialog box the installer presents is the result of its attempt to read your Local Host Name (Node Name)    and IP 
address from NT’s TCP/IP properties. If what the installer has determined is correct, click the Next button. If what the 
installer shows is not what you desire, you may need to reconfigure your TCP/IP protocol. 

SLMail Installation Configure dialog box  
Note: If the above information is not correct, it can be modified after the installation is complete from the Web-
based Administration utility. 

Click Next to continue. 
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Installing SLMail 

Bind to IP Address 

The installer will now prompt you for which IP address you wish SLMail to bind for port 25 (SMTP receive). In the drop 
down list box you will have the options for All and then a list of IP addresses available on this machine. 

SLMail Installation Bind to IP dialog box If 
you choose All, SLMail will bind port 25 on all available IP addresses. 

If you choose to select a specific IP address, SLMail will only bind port 25 to that specific IP address and will not 
respond to port 25 calls on any other IP addresses. 

Select the IP addresses that you want to be banded to port 25 and then click Next. 
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Network Type 

SLMail will prompt you for what type of network connection SLMail has to the Internet.  

SLMail Installation Network Type dialog box  

The installer will configure SLMail based on your selection.

  

If you choose Network Always Present, SLMail will be setup with the default settings for a dedicated Internet 
connection.  

If you choose Dial-up Network, SLMail will be setup with the default settings for a dial-up connection. 

The Local Mail Only option is used when SLMail will only be used for internal mail that will not go off of the mail 
server. 

Select the type of connection that you have and then click Next. 
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Installing SLMail 

Domain Name 

Next, SLMail will prompt you for the primary domain name you wish SLMail to use. If you wish your users to 
receive mail as user@domain.com, your domain name would be domain.com. 

SLMail Installation Domain dialog box  
Enter the domain name that you would like the SLMail server to handle for you and then click Next. 
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DNS Server 

Next, SLMail will prompt you for the Domain Name Server (DNS) you would like SLMail to use. SLMail requires a valid 
Internet DNS server in order to properly route outbound mail. 

SLMail Installation DNS Server dialog box 
Enter the IP address of the DNS server and then click Next. 
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Installing SLMail 

You will then be asked whether or not the DNS server is installed on the local machine (same machine as SLMail).  

DNS Configuration dialog box  
If you use an external DNS server you will need to use port 53 (default port) for resolution, click Next to continue. 

If you have a DNS server installed on the same machine there will be port conflict when trying to get DNS resolution, so 
the port is changed to 54. If you have a DNS server installed on the same machine and you wish to change the port 
setting manually, make sure that Yes is selected and then click the Advanced button. 

MX Port Configuration dialog box 
Enter or select the alternate port in the list box and then click OK. 
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Warning Messages 

The next dialog box will ask if you wish to Allow Popup Warning Messages on Console whenever SLMail cannot start 
properly.  

Note: It is recommended that this setting remain off. 

SLMail Installation Warning Message dialog box 

Click Next to continue. 
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Installing SLMail 

Watermark

 
At this point you will be prompted for the Low Disk Space Watermark. This allows you to set a minimum disk space limit. 
If you ever run below the amount of free disk space specified, SLMail will no longer accept incoming  messages and thus 
keep itself from using all available disk space on the system. Instead, it will send an error back to the sending server or 
client giving an error that there is not enough disk space. 

Note: Do NOT set this to 0% as this will allow SLMail to continue to use all available disk space. 

SLMail Installation Watermark dialog box 
Enter the percentage for your watermark and then click Next. 
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Web-based Administration 

The dialog box allows you to enable Web-based Administration authentication. If this is not selected, the Web- based 
Administration utility will still be functional. It will not, however, require authentication in order to gain access. 

SLMail Installation Authentication dialog box  
Note: If you choose to not use authentication, anyone can access your SLMail configuration. 

Click Next to continue. 
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Installing SLMail 

This dialog box allows you to select which Windows NT/2000 users are allowed access to the Web-based 
Administration utility. 

SLMail Installation Administration dialog box  
Add (enter the username) or remove (highlight and delete) users from the list and then click Next to continue with the 
installation. 
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Install Directory 

You will next be prompted for a location of where to install SLMail. To change the installation directory and/or drive, click 
Browse, and select the new destination.  

SLMail Installation Destination Directory dialog box 
Click Next when you are satisfied with this location. 
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Installing SLMail 

Installation Summary 

In this dialog box, you will be shown a summary of your installation options. If any of the above settings are 
incorrect, click Back to change your options.  

SLMail Installation Summary dialog box 
Click Next if the settings are correct. 
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Port Test Summary 

The installer will now test the TCP/IP ports, including the SMTP, ETRN, and WWW ports that are needed by SLMail for 
Web-based Remote Administration. A summary will appear, as illustrated below. 

SLMail Installation Port Test dialog box  
During the port test, SLMail will determine which TCP/IP ports are available for its use. If a port is in use by another 
application or service, SLMail will label the specific port as being in conflict. If there is a conflict, selecting    Advanced will 
allow you to manually assign a different port number. 
Note: BVRP Software recommends that Port 25 always be used for the SMTP Port.

 

Click Next to continue if there are no conflicts. 
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Import Windows NT/2000 Users 

Import Windows NT/2000 Users 
During the installation, SLMail will allow you to import your Windows NT/2000 user database into SLMail’s user 
database. If you wish to do so, click Yes. 

Note: You can access the Import Wizard after installation from the Start menu (Start > Programs > SL  
Products > SLMail > NT User import Wizard) if you do not wish to import the user database at this time. 

Import Users dialog box  
If you do choose to import your Windows NT user database into SLMail, you will be brought into the SLMail User Import 
Wizard. 

Import Users Wizard  
The opening screen of the Import Wizard gives background to the process of importing users into SLMail. Click Next 
to continue. 
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Select Domains 

You will be prompted to select the domain for the Windows NT/2000 user database from which you wish to import users. 

Select Domains dialog box 
Select the location you wish to use and click Next. 
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Import Windows NT/2000 Users 

Select Users 

On the next screen you are prompted to select the users from the user database whom you wish to import. To move 
them over one at a time, highlight the specific username and click Add. 

To move over all users, click Add All. 

To remove users added by mistake, highlight the user and click the Remove button. 

Select Users dialog box 
When all of your users have been imported, click Next. 
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Set User Password 

Next you will be prompted to select the passwords your users will have within SLMail. You can choose to have the same 
password as the username (User ID), have every account set to have a password of “password”, or leave the password 
blank. 

Set Passwords dialog box  
The SLMail Import Wizard cannot import the user passwords because of Windows security. 

Once you’ve made your selection, click Next. 
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Import Windows NT/2000 Users 

Import Finished 

The next screen will show you a display of what user accounts were added into SLMail successfully. 

Import User Wizard complete dialog box 
Click Finish to complete the installation. 
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Message Tracking Filters 
During the installation, SLMail will allow you to install the Message Tracking Filter feature. If you wish to do so, click Yes. 

Note: You can access the Message Tracking Filter installation wizard after installation from the Start menu  
(Start > Programs > SL Products > SLMail > Install Tracking Filter) if you do not wish to import the user database 
at this time. 

Message Tracking Filter dialog box  
If you do choose to install the Message Tracking Filter, you will be brought into a separate installer for the Filter. 

Message Tracking Filter Select Components dialog box  
By default all of the components will be installed on your system. If you do not wish to have some portions of the 
Tracking Filter installed, clear that check box. The files will be saved to the local machine.  

Note: If using the Access database, all components must be installed on the same machine that you have 
SLMail. With the SQL server database you can save components to remote machines. 



 
SLMail

 

37

 

Message Tracking Filters 

Once you are satisfied with the components, click Start. 

Select Database 

In the list box choose whether you would like to use an Access Database (provided with SLMail) or to use a SQL  

Server to store the message tracking information. 

Message Tracking Filter Database dialog box  
If you choose to use the Access Database, it must be installed on the same machine that SLMail is running. (The SQL 
Server can be located remotely.) Once you have made your selection, click Next. 
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Access Database

 
The installation of the Access Database is very straight forward. When it is selected from the drop down menu the installer 
verifies that port 80 (the default for your web server) is available and then the database is created locally in the SLMail 
directory for you. 

You must then configure your Web server for the Message Tracking Filter reporting tool (Message Management 
Report). 

Access database Web Server configuration dialog box  
In order to use the Message Management Report tool, you must provide the path to the Web server. 

Note: If using the Access database, the Web Server must be the local machine. 

Confirm the correct paths and then click Next to continue. 
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Message Tracking Filters 

Access Virtual Paths

 
You will then be asked for the paths to the virtual directories, which your Web server uses for URL generation within 
the Message Management Reporting tool. 

Access database virtual directory configuration dialog box 
Confirm the correct paths and then click Next to continue. 
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Access Web Server Address

 
You will be prompted to provide the address of the Web server. This address can be an IP address or a fully 
qualified domain name. 

Web Server address dialog box 
Provide the address to the Web server and click Next to continue. 
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Message Tracking Filters 

SQL Server database 

If you choose to use a SQL Server database to store the message information you must configure the system so that 
the correct Server and database are used for the Message Management Report tool. 

If you chose to use SQL Server for your database you will be prompted to provide the NetBIOS (or IP address) of the 
machine that the SQL Server is installed on. 

SQL Server machine name dialog box  
Enter the Machine Name or IP address in the text box provided and then click Next to continue. 
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SQL Server Administrator Login 

The installer will create a database on the SQL server for you, but you must provide it with the Administrator login 
information. By default SLMail uses the SQL default of username sa, password <blank>. If you have created (or 
changed) a new SQL administrator account enter the correct username and password in the text boxes provided. 

SQL Server Login dialog box 

Click Next to continue. 
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Message Tracking Filters 

SQL Server Database Password 

You will be prompted to provide the username and password that you would like the tracking filter to use to access the 
SQL database that it creates. SLMail will create a new user and give that user the correct permissions to administrator 
the SQL database. 

SQL Server Password dialog box  
Supply the username and a password for the database login in the text boxes provided. Click Next to continue. 
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SQL Server Web Paths 

In order to use the Message Management Report tool, you must provide the path to the Web Server. 

SQL Server Web Server configuration dialog box 
Confirm or supply the correct paths and then click Next to continue. 
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Message Tracking Filters 

SQL Server Virtual Root 

You will then be asked for the paths to the virtual directories, which your Web server uses for URL generation within 
the Message Management Reporting tool. 

SQL Server virtual directory configuration dialog box 
Confirm the correct paths and then click Next to continue. 
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SQL Server Web Server Address 

You will be prompted to provide the address of the Web server. This address can be an IP address or a fully 
qualified domain name. 

SQL Server Web Server address dialog box 
Provide the address to the Web server and click Next to continue. 

Note: When using a SQL Server database, the Web Server can be a remote machine. 
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Message Tracking Filters 

Message Tracking Installation Summary 

In this dialog box you will be shown a summary of the installation parameters that you provided. If any of the 
settings are incorrect, click the Back button to change the options.  

Message Tracking Filter Summary dialog boxes  
If there are no errors, click Next to continue. If you would like to make any changes, click the Back button. 



 
SLMail

 

Message Tracking Filters 48

 
Installation Completed 

Once the entire installation is complete, the following screen is displayed. 

SLMail Installation Complete dialog box  
By default, the installer will start SLMail after you click the Finish button. If you do not wish to start SLMail at this time, 
clear the check box.  
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Registering SLMail 

Registering SLMail 
SLMail must be registered or it will cease to function after the evaluation period (typically 14 days) if you chose to install 
SLMail as an evaluation during installation. 

You may register SLMail from Start Menu by going to; Start > Programs > SL Products > SLMail > SLMail

 

License 

 

Manager. This will open The SLMail License Manager utility. 

SLMail License manager License Report dialog box  
As you can see in the lower portion of the dialog box, the installed version of SLMail is a demo version and will time out 
(cease to function) on September 10.  
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To register SLMail, select the Add Licenses radio button and click Next. This will open the Add License dialog box to 
complete your registration. 

License Manager  
Registration requires you to enter two values. The first is your serial number. You receive your serial number from BVRP 
Software when you purchase SLMail. In most cases, it is the same as your invoice number. You should record your serial 
number in a safe place because you will need it to receive customer care (technical support). The serial number consists 
of numerical digits. 

The second number required is your authorization code. You will also receive this code from BVRP Software when you 
purchase a copy of SLMail. The authorization code (previously known as your registration key) is tied to your serial 
number. The authorization code is a string of 16 characters that may be letters or numbers. This code must be entered in 
exactly as sent to you from BVRP Software. All letters must be in upper case. You should record your authorization code 
along with your serial number. While you may never need to use it again, you will need to re- enter it if you must every do 
a clean install of SLMail. 
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Registering SLMail 

When you are finished entering the codes, click the Register button. The License manager will open the License 
Report dialog box. 

License Manager License Report dialog box  
As you can now see in the lower portion of the dialog box, an unlimited user license has been added with the serial 
number 123456. If you would like to add additional user licenses keep the Add Licenses radio button selected and click 
Next to repeat the process. If you are finished adding licenses, select the Exit radio button and click Next to close the 
utility. 

Note: The Serial Number shown is for illustration purposes only. It is not a valid Serial Number. 
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SLMail Configuration 
The SLMail Control Panel Applet is accessible from Start > Programs > SL Products > SLMail > SLMail  

Configuration. 

The SLMail Control Panel Applet  
If you are working directly at the server this is the easiest way to configure your SLMail server. Most of the functionality of 
the Control Panel is also available through Web-based administration so that you can configure the SLMail server 
remotely as well. 

Note: This documentation focuses on the Web-based administration, however, where appropriate Control Panel 
instructions will be added to these sections. 
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Web-based Administration 

Web-based Administration 
SLMail can be administered through Web-based Remote Administration, which enables users to remotely 
administer their SLMail server with a web browser connected to the Internet.  

To access the SLMail Web Administration from the computer it is installed on, click Start > Programs > SL Products 

 

> 
SLMail > Web Administration of SLMail.  

Alternatively, you can use a web browser and enter the URL for the SLMail server followed by a colon and the port 
number (the default during installation is 180) that was selected for the Web-based Remote Administration. (For 
example, http://192.168.145.179:180/.)  

Security and Default Logon 

If you enabled Require Authentication during setup, the first dialog box that appears, illustrated below, requires you to 
logon to the Web-based Remote Administration utility. You must enter your Network Administrator logon information to 
access your SLMail server from the Internet. 

Network Login dialog box 
Enter the appropriate User Name and Password and then click OK. 

http://192.168.145.179:180/
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Welcome Page 
From the Welcome page, illustrated below, you have complete access to the SLMail configuration controls. Any 
changes you make through the Web-based Administration are saved within your SLMail server. 

Note: If you make any changes in this utility, other than adding, modifying or removing an account, you must 
stop and restart SLMail in order for the changes to take effect. 

SLMail Web Administration Welcome page 
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Users Page 

Users Page 
To access the Users page, illustrated below, click the Users button within Web-based Administration Utility. 

SLMail Users page  
SLMail automatically creates a User Account named “root” during setup. After installation, you can immediately send 
mail to root@<yoursite>, where <yoursite> is your fully qualified domain name. SLMail also creates several 
Aliases and a Responder Account during installation.  

The Users page displays the type of user license that you have as well as the number of user accounts for the 
selected domain. Root is the only user account added by default. 

The five account types used by SLMail are: 

1.

 

Users

 

2.

 

Aliases

 

3.

 

Responders 
4.

 

Forwards

 

5.

 

Lists
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Viewing Domains 

To view the user database for different domains within SLMail, click the drop-down box for Show Domain, select the 
domain you wish to view, and then click the Display button. 

Domain List box in the Web Admin  
In the Control Panel Applet, use the drop down list box on the “tool bar” to view the primary and secondary 
domains. 

SLMail Control Panel tool bar 

Viewing Accounts 

To view the different types of accounts, click the drop-down box for Show Acct. Types, select the type of account you 
wish to view, then click the Display button.  

If you are looking for a particular account, enter the letter that the account name starts with in the Starting at box, then 
click the Display button. Those accounts that begin with the letter you selected will be displayed at the top of the page, 
followed by the rest of the accounts. This is helpful when you have many users and don’t wish to scroll through the 
whole list.  

For example, if you are looking for a User Account named “Warren.” You would type the letter “ W” in the 

text box, then click Display. All the accounts beginning with the letter W through X will be displayed.  

To view all accounts, you must clear the Starting at box and click Display again. 

In the Control Panel Applet, click the Details button  on the tool bar to display the account type. 

The column headings can be clicked to sort the entries. For example click on the Name column heading to sort the list 
alphabetically. 
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User Accounts 

User Accounts  
To create a new user: 

Click the Add New button. The Add New User dialog box will open.  

Add New User Account  
The SLMail User Name need not be the same as the User ID the user enters to log on to Windows or to the 
network. The two accounts are in no way related. 

Note: The User Name must be entered in lower case, have less than 65 letters, and cannot contain spaces or 
any of the following characters: 

@ ! , ; \ “ % < > ( ) [ ] 

The User Name should not contain domain information. That is, only enter new_user, not 
new_user@yoursite.com. User Accounts can be added to the Primary Domain as well as a Secondary  
Domains. See Creating a Secondary Domain for more information. 

Type the user’s name in the Name text box and click Add. The following dialog box will appear. 

Add New User dialog box
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In the Full Name text box, enter in the user’s full name.  

Type a password in the Password text box and then confirm the password in the Again text box. This password is used 
to access the mailbox with a POP3 client; it has nothing to do with Windows or network passwords. Only SLMail and the 
POP3 client use this password. The password itself must be between 4 and 16 characters in length.  

Note: The password does not appear in the text box; a string of asterisks (****) is displayed instead.  

Click Save Changes to add the user. 

In the Control Panel Applet right-click in any white space in the window and select New > User from the popup menu. 
The new user account will appear in the window. 

Enter the username for the new account and hit ENTER on the keyboard. The Edit User dialog box will open. 

Edit User dialog box  
In the Edit User dialog box you can set the account password, mailbox for incoming messages, and specify a 
mailbox for carbon copies. You must click OK on the Edit User dialog box to add the new account. 

For more information about the additional options of the Edit User dialog box click the Details button after 
highlighting the option in question or see the section User Account Options in this documentation. 

Customizing a User Account 

You can customize a User Account through the following options available in this dialog box: 

Mailbox File 

 

The path to the user’s mailbox file appears in the Mailbox File text box.  
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User Accounts 

The default mailbox name is <UserID>.mbx in the system directory created during installation of SLMail. (Please refer 
to the Directories section of this documentation.) By default, this is the directory where you installed SLMail. For 
example: 

\Program Files\SLMail\SYSTEM\johndoe.mbx 

By default only the mailbox name is shown. For example: 

johndoe 

If you wish to modify the location of this mailbox, you will first need to enable Show Full Path and then click the Save 
Changes button. 
Please note that user mailbox files are created dynamically. That is, the actual mailbox file for a user will not be 
created until that user receives mail for the first time. 

Note: The .mbx file will not exist if there is no mail currently waiting on the mail server for that specific user.

 

Carbon Copy Field 

 

The Carbon Copy feature of SLMail allows you to forward all mail received by this user to another account. This is 
convenient for users who want their mail forwarded to another system (for example, while on vacation). It could   also be 
used by a sales manager who wants copies of all mail sent to a particular sales person. To set a carbon copy, enter the 
full email address of the account where you wish mail to be copied to. Click Save Changes in order for this to take effect.

 

Note: Only one email address may be entered here. To forward copies to multiple recipients, create a Mailing 
List and enter the name of the Mailing List in the Carbon Copy field. Such a mailing list generally should not 
be a “closed list.” 

User Account Options 

At the bottom of the Edit User page is a list of User Account options. User Account options may be configured on a user-
by-user basis. You can allow some users capabilities that other users are not given. These options may be enabled or 
disabled by selecting the check box next to the appropriate option. If an option requires further input, it can be entered in 
the text box next to the option. User Account option defaults can be set within the Access dialog tab. Please refer to the 
Access Page section of this documentation for more information on these options. 

Note: All user options except Remote Finger Notification are enabled by default.  

The following options are available for every user account in the Edit User dialog box: 

POP3 Mailbox Access  
SLMail is both an SMTP server and a POP3 server. If you wish a user to be able to employ only SMTP and be 
prohibited from using POP3 (Post Office Protocol, version 3), which is the client/server interface to Internet mail, you 
can turn off POP3 services by disabling this option. POP3 Mailbox Access is enabled by default. 

Remote Password Changing 

 

As system administrator, you may change a user’s password from the machine that is running SLMail. (See  
Customizing a User Account.) It is often more convenient for users to modify their own passwords directly from  
their client systems. This option is enabled by default. You can disallow remote password changing by disabling this 
option. (Presently, Eudora is the only client that supports remote password changing.) 
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Remote Mail Checking Protocol 

 
From remote sites (for example, when dialed-in over long distance), users may want only to check quickly whether they 
have mail. The Remote Mail Checking Protocol allows this functionality. The Remote Mail Checking Protocol  is enabled 
by default. If you wish to disallow remote mail checking for a user, you can disable it here.  

Finger Access 

 
The Finger protocol allows users to query the status of a mailbox and to supply information about themselves. The 
Finger protocol is enabled by default. Disabling it here causes SLMail to disregard inquiries made via the Finger protocol. 

The text box for this option allows you to specify a specific text file, which can contain a customized message for that 
user. You must enter in the full path of the file as well as the file name into this text box in order for this to function 
properly, such as \text\userfinger.txt. This path is relative to the SLMail server and not the machine from which 
you are administering SLMail. 

Note: This text file can be plain text only and cannot contain any extended characters. 

Remote Finger Notification 

 

With this option a user can be set so that when new mail arrives in their account a finger command is sent to a pre- 
specified location. In the edit dialog for Remote Finger Notification, simply type in the address of the finger server and the 
command to send to the server in the form of “command@server.”   If the domain is an IP address, it will need to be 
enclosed in square brackets. 

Examples: 

Page.user@pagerservice.com      
any text here@specialservice.com

 

remoteprocess@[204.250.145.49] 

This is only the SLMail side of Remote Finger Notification. The software at the target location must be configured to do 
the desired action. 

User Mailbox Quota  
Mailbox size quotas can be imposed on a per user basis if desired. User quotas are enabled in the User Quota Status 
list box, by default the quota is “not enabled” (unlimited). There are three options in this list box: 

Disabled-allows no mail to the user account. 

 

Enabled-mailbox quota is enabled for user, mailbox size must be specified in the   Quota (MB) and Grace (MB) text 
boxes.  
Unlimited-unlimited mailbox size. 

Enter the mailbox size limit in Megabytes in the Quota (MB) and Grace (MB) text boxes.  

For more information see the Mailbox Quotas section of this documentation.  
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Alias Accounts 

Alias Accounts 
An Alias Account provides a way to redirect mail to another user on the same domain. For example, you may wish to 
advertise the address sales@your_company.com and you would like that mail to arrive in the mailbox of the sales 
manager, Cindy. To do so, you would create an alias account for sales, and point that alias to Cindy. 

You can create an Alias Account from the Users Page. Creating an Alias is much like creating a User Account, 
except that you select Alias instead of the User from the Add New User page. In the Name field, type in the 
username you wish to use for the new alias. Click Add. 

Add New Alias Account  
From the next page you may either type in a valid username that the alias account will point to, or select an account 
by clicking on the ... (ellipse) button to the right of the Aliased to field. You will then be shown a list of accounts on 
the system. Click on the account you wish the alias to point towards. Then click Save Changes. 

The user account an alias points to must be local. That is, it must exist in the same domain as the alias itself. To get 
the same functionality as an alias for a user on a remote system, use the Forward Account type.  

Note: Alias accounts also work with POP3 access as long as the password used to access the alias is the 
password that is set for the specific user account. 

Note: Care must be taken to avoid creating circular alias references. SLMail does not check for circular 
references, and they can cause the program to malfunction.  

As SLMail is installed, a number of alias accounts are automatically created. All of these accounts are aliased to root. 
The purpose of these accounts is to satisfy the expectations of organizations and automated software, which expect to 
be able to send mail to common mail server account names such as postmaster@yourdomain or mailer-
daemon@yourdomain. These accounts also handle mail sent to unrecognized users.  

In the Control Panel Applet right-click in any white space in the window and select New > Alias from the popup menu. 
The new alias account will appear in the window. 

Enter the name for the new account and hit ENTER on the keyboard. The Add Alias dialog box will open. 
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Add Alias dialog box  
Enter the Username for the alias account or select a valid user account in the list in the dialog box. You must click OK on 
the Add Alias dialog box to add the new account. 
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Responder Accounts  
An autoresponder account is used to automatically respond to mail. Many organizations, for example, have a mail 
address such as info@yourdomain.org, which will mail back further information about that organization.  

You can create a Responder account the same way as the other account types by selecting Responder instead of 
another account type.  

Add New Responder Account  
A list of options used to specify the configuration of each autoresponder appears in the lower half of this page.  

Note: You may have multiple auto responders on your system, each is configured separately. 

In the Control Panel Applet right-click in any white space in the window and select New > Responder from the popup 
menu. The new responder account will appear in the window. 

Enter the name for the new account and hit ENTER. The Edit Responder dialog box will open. 
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Edit Responder dialog box  
Enter the Name of the responder account or select a valid user account in the list in the dialog box. You must click OK 

on the Edit Responder dialog box to add the new account. 
For more information about the additional options of the Edit Responder dialog box see the section Autoresponder 

 

Options in this documentation. 
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Autoresponder Options 

 
The available options for an autoresponder are:  

Allow external listing of files 

 
This option allows the user to request a listing of the available files. If this option is enabled, users can request a list of 
available files by sending email to the autoresponder with the following command in the body of the message: LIST 
FILES.  

Note: This option only works in conjunction with the Send Files Only on Request option. 

Copy User With Messages  
This option is used to send a copy of incoming messages to another user on your system. This is often used to read 
any other text present in the messages.  

Note: Only one user may be listed in this field.  

Log Responses To File  
This check box is used to log all incoming responses to a given file. The format of this file is:  

<responder name>,<from address>,<time>,<response> 

This option allows you to also specify what the log file will be named and where it will be located. 

Note: When entering in the file name you must use the full path to that file as well. 

Send Files As Attachments  
This option will allow you to send attachments through a responder. In order to use this function however, the file must 
be pre-encoded using an encoding utility. 

Send Files Only On Request 

 

Consider how you want your autoresponder to behave. You may want to send the same Frequently Asked  Questions 
(FAQs) file to everyone who inquires. Alternatively, you may have six products and you may only want to send a product 
information sheet on a specific product, depending on the customer request.  

If the Send Files Only On Request box is not selected, your autoresponder will behave in the first manner; it will 

 

treat all correspondence the same. The Edit Responder Items dialog is used to determine what files to send to all inquirers. It 
will send all of the files in an unspecified order, with an identifier of ‘first’ coming first and ‘last’ coming last. 

If the Send Files Only On Request box is selected, your autoresponder will look at your correspondents’ mail to see 
what they are requesting. Your correspondents will also need to request files, and they must form these requests in the 
body of the message sent to the autoresponder.  

Files may be requested in two ways. They may be sent as text files by using the following form: 

send <file name here> 

The optional mode portion of the request is used to determine what kind of encoding should be specified with the file to 
be sent. The mode options are plain, base64, and uuencode, with the default being plain for text files and base64 for 
binary files. Base64 is MIME and plain is the standard text default. The file-identifier portion of the request determines 
which file to retrieve by using the identifier assigned to it. 
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These requests have lines of the form: 

send [mode=<mode>] <file identifier> 

For example, your correspondents may send either of the following requests: 

send index  
send mode=base64 helpfile 

In order for users to retrieve multiple files from a responder, they will need to specify each file on it’s own line such as: 

send file1.txt 
send file2.txt 
send file3.txt 

Note: Requests made to an autoresponder are not case sensitive. 

No Autoresponder  
Automatic response to incoming mail is a wonderful thing, but sometimes it can be too much of a wonderful th ing. This is 
particularly true when you automatically respond to automatically generated mail. It is possible to set off a chain reaction 
that will generate a great deal of traffic between two automatons, with no benefit whatsoever to any humans. The No 
Auto-Respond feature of SLMail is an attempt to avoid such situations.  

The basic operation of SLMail’s response suppression feature is pattern matching on addresses. SLMail searches 
incoming mail addresses for the specified patterns, and if one is encountered, no auto-response is generated.  

For example you may wish to enter: 

mailer-daemon 

In this situation, mail from any mailer-daemon generates no auto-response from SLMail. This helps avoid situations where 
bounced mail generates an auto-response, which generates bounced mail, which generates an auto- response … a cycle 
that could go on indefinitely.  

You may use the “*” as a wild card value.  

Note: “No-response” entries may not contain a domain marker symbol (“@”). That is to say, you may not enter a 
specific address at a specific domain as a No-response pattern entry. For example, you might enter the account 
name autoresponder in which case the responder will not respond to any mail account with the name 
autoresponder

 

as the user name. 
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Forward Accounts  
Forward accounts provide a function very similar to aliases. That is, they allow mail addressed to one user to be sent to 
another user. The difference is that forward accounts are used to point towards accounts in other domains (including 
secondary domains).  

Forward accounts are particularly useful for people at remote sites, or who may be traveling on assignment or are on 
vacation.  

You can create a forward account the same way as creating a user account, select Forward in the drop down box of the 
Add New User page. 

To forward messages to a mail account on an offsite domain, manually type in the email address of the account where 
you wish the mail to be forwarded to in the Forward to field, for example, user@otherdomain.com.  

To forward mail from any local secondary domains to the primary domain or vice-versa, first add the Forward 
account in the proper domain. Then click on the ... (ellipse) button. 

New Forward Account  
You can select the domain you wish the forward to point with the Domain drop down box. The Type and Filter    boxes 
allow you to filter which accounts are displayed. This is handy when you have a large number of users in that specific 
domain. Click the Expand button in order to view your modified user list. 

Note: SLMail does not check to see whether the account that you specify in a forward actually exists. You should 
also take care to avoid a circular situation where a forward points to an account which will send the mail right 
back at itself. 

In the Control Panel Applet right-click in any white space in the window and select New > Forward from the popup menu. 
The new forward account will appear in the window. 

Enter the name for the new account and hit ENTER. The Forward to dialog box will open. 
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Forward to dialog box  
Select the domain to forward the account to in the list box at the top of the dialog box and then enter the User name of the 
forward account or select a valid user account in the list in the dialog box. You must click OK on the Forward  to dialog box 
to add the new account. 



 
SLMail

 

69

 

List Accounts 

List Accounts 
Mailing lists are a powerful feature of SLMail. They allow you to send mail to many correspondents with a single 
command. They may be used internally (for example, to send mail to the whole sales department) or externally (for 
example, to send mail to all registered users of one of your products).  

Mailing lists have many uses and configurations. You can set up a list with only the members on it that you choose, or you 
can set up a list anyone can join by sending a subscription request to your mail server. You can set the list  up so that it 
functions as a discussion group in which any member can send mail to all the other members, or you can set it up more 
like a broadcast medium so that only you can send messages. These options and many others are documented in the 
Mailing List Options section.  

Creating a Mailing List 

Creating a Mailing List account follows the same procedure as the other account types, except that you choose the List

 

option from the drop down menu. 

New List Account  
In the Control Panel Applet right-click in any white space in the window and select New > List from the popup menu. 
The new forward account will appear in the window. 

Enter the name for the new account and hit ENTER. The Edit Mailing List dialog box will open. 
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Select the Options tab to set the parameters of the list. 

Edit Mailing List dialog box  
For more information about the additional options of the Edit Mailing List dialog box see the section Mailing List 

 

Options in this documentation. You must click OK on the Edit Mailing List dialog box to add the new account. 

Mailing List Options 

The available options for a mailing list are: 

Name 

 

The Name text box allows a human-readable name to be associated with the mailing list. This name should reflect the 
purpose of the mailing list in as few characters as possible while being readable. The List Name is placed in all of the 
messages that go out through the mailing list component of the system. (It is conventional to add an -l to  the end of the 
list name to remind people that any message they send will go to more than one person. For example: work-l.) This is 
the user ID, and is like a user name. 

Owner  
In this field you can enter the user name of a local user who you would like to be the owner of the list. 

Auto-Reject File  
In this field you would enter in the file name and full path to your auto-reject file. This file allows you to customize the 
rejection message a user will receive if they attempt to subscribe to a list, which is set to automatically reject 
membership additions. This file must be a plain (ASCII) text file and may have no extended characters. 

Password 

 

The password field allows you to specify a password, which must be used with remote email administration of a list. 
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Footer File 

 
When a footer file is specified, the contents of this file will be included at the end of every message, which is sent through 
the mailing list. This is handy to include such information, such as instructions on how to unsubscribe from the mailing list 
or other similar pieces of information. 

To set a footer file, type in the name of the text file you wish to use as well as the full path to that text file. This file can 
only be plain text and cannot contain any extended characters. 

Include Subject Title 

 

This field allows you to specify a title for your mailing list. This title will appear in the subject line of messages being 
posted to the list as long as Include List Title in Subject Line is checked. 

Log File  
This is the full name and path of the file where all list access can be logged. To enable this logging, you also need to 
check Log List Access. 

Welcome File  
The welcome file allows you to specify a customized message, which will be sent to all members who have newly 
subscribed to the mailing list. This file must be plain text and contain no extended characters. 

Note: The welcome file will not be sent to members who have been added manually through the Web- 
based administration utility. It will also not be sent if the list is set to Moderated Join. 

Allow Digests 

 

If this option is selected, mailing list digests will be allowed. This setting only specifies whether or not a user can be 
subscribed to a list in digest mode. If this is selected, users will still need to be configured to receive digests from  the list.

 

Automatically Reject Membership Additions  
If you do not want a list to grow larger, this option allows SLMail to inform all would-be subscribers that their 
request to join the list has been denied. Members still can be added manually.  

Bulk Mailing List Messages  
If the Bulk Mailing List Messages option is enabled, messages from various members of the list may be grouped 
together and sent in a single package shortly after midnight.  

Closed Group 

 

Mailing lists may be open or closed. Anyone may send mail to an open mailing list. Only members of the mailing list may 
send mail to a closed group. SLMail creates mailing lists as closed by default.  

Conceal Presence on List  
If this option is selected, the sender’s presence will not be shown on the mailing list. This sett ing can be 
independently adjusted for specific users, and in this area, only controls what settings will be selected for new 
subscribers by default. 

Digest Articles for List  
If this option is selected, users will only receive messages from the list in digest format. This setting can be 
independently adjusted for specific users, and in this area, only controls what settings will be selected for new 
subscribers by default. 
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Include List Title in Subject Line 

 
If this option is enabled, the subject line of all mail received by members of the list will be prefaced by the name you 
specified in the Include Subject Title field. This will allow recipients to recognize mail from the list. 

Note: A colon (:) followed by a space is used automatically. 

List Administration Password  
If you choose to administer your mailing list through remote administration commands, you will need to set an 
Administration password. For further information on remote administration commands, please refer to the List 

 

Server Remote Commands section of this documentation. 

List Members Visible  
This option determines whether or not a user can get a list of members on a mailing list using the Review 

command. For further information on the Review command, please see the List Server Remote Commands

 

section of this documentation. 

List Members Visible through EXPN Command  
Selecting this box will make members of a list visible through the ESMTP EXPN (expand) command. 

List Presence Visible  
Selecting this box will make this list visible using the remote info lists command. For further information on this 
command, please refer to the List Server Remote Commands section of this documentation. 

Log List Accesses  
This option increases the level of SLMail logging. If the option is enabled, every access to the mailing list will 
generate an entry in the log file specified in the Log File text box at the top of the page. 

Moderated Group 

 

In a moderated group, the moderator (owner of the list) must review and approve or reject all mail to the list before 
members of the list receive it. See Moderating Posts for more information.  

Note: Listserver’s messages will be approved automatically. Make sure the section name for this is 
correct. 

Moderated Join  
In a moderated join mailing list, all requests to be added to the list are forwarded to the moderator (the list owner), who 
must approve them before they are added. See Moderating Subscriptions for more information. 

Notify Owner about Moderated Actions  
If this option is enabled, the mailing owner will automatically be informed of any moderated actions.  

Only Listowner Can Post  
With this option selected, only the user listed as List Owner can post to the list. 

Note: The address list as List Owner and the From address of messages sent must match or else the 
message will be rejected. 

Reproduce Submitted Articles to Sender  
If this option is selected, members who post to the list will receive a copy of their message. This setting can be 
independently adjusted for specific users, and in this area, only controls what settings will be selected for new 
subscribers by default. 
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Route all messages to owner  
If this option is selected, all messages will automatically be routed to the mailing list owner. 

Send Acknowledgment  
If this option is selected, anyone who posts to the list will receive a short acknowledgment of what they submitted. This 
setting can be independently adjusted for specific users, and in this area, only controls what settings will be selected for 
new subscribers by default. 

Send Copy of Messages to List Owner  
If this option is selected, only the list owner will receive a copy of all messages sent to the list. 

Send Footer  
It is sometimes appropriate to attach a standard message (such as a disclaimer, an informational message, or a 
signature) to all mail associated with the mailing list. The customized footer information is contained in the f ile specified 
in the Footer File field. 

Send Welcome 

 

You may wish to send a standard greeting (perhaps a Frequently Asked Questions file) to new members who join the 
list. This option allows you to do so. The customized welcome message is contained in the text file specified in the 
Welcome File field. 

Set Reply-To field to Mailing List  
If this option is selected, the Reply-To field will be set to the mailing list rather than to the sender of a message. 

Note: Use extreme care with the Set Reply-To Field to Mailing List option, as it can generate more mail than you 
might like. If there are bad addresses on the mailing list, or if a member has an auto-responding vacation 
message set, those will all go to the list itself. 



 
SLMail

 

List Accounts 74

 
Adding List Members

 
Mailing list members may be added by selecting the Add Member button. You will then be taken to the Add List 
Member page. 

Add List Member  
If the first text box you will want to enter in the full email address of the new member you wish to add. The Desc text box 
can contain the full name or user name of the new member. 

In the next section you have an option of flags available for that user. For information on each of the flags available, 
please refer to the Mailing List Options section of this documentation. 

Members may also remotely subscribe to a mailing list through the listserver remote commands. Please see the  
List Server Remote Commands section in this documentation for more information. 
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From the Control Panel, double-click on the list under the Users tab. The Edit Mailing List dialog box will open. 

Click the Members button and the List Members dialog box will open. 

List Members dialog box 
Enter the username of the members you wish to add to the list. 

Deleting List Members 

To delete a member from the mailing list, select the desired member on the list’s properties page and click the Delete

 

button. 
Editing List Members 

To change the address of a mailing list member, select the user’s address

 

in the list’s properties page. This will take you to 
the List Member page where you can manually type in the new address. You can also change that  
member’s options by checking or un-checking any of the options available. 

You may also bulk add members to a mailing list with the Import Users feature. To do so, you must first prepare a text 
file containing all of the needed users in one of the following formats. 

SLMail Classic- <address>,<description>/n/r 

Addresses Only- <address1>,<address2>,<address3>,… 

Address List- <address>/n/r 

SLMail Full- <options>,<address>,<description>/n/r 

All of the methods mentioned above, except for Addresses Only, contain one member on each line. The Addresses 

 

Only

 

format is one line with multiple addresses. 
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The SLMail Full method allows you to set specific user flags other than defaults when importing members. The 
options are as below: 

r-Reproduce  
c-Conceal    
d-Digest  
a-Acknowledge 
m-No Mail     
z-Administrator 

Once you list has been created, click the Import/Export button from the list’s Properties page. 

Import/Export List members  
In the Select a Format drop down menu, choose the format you used in making your list. 

If you wish to over-write existing members of the list, check the Replace entire membership with import data check box. 
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Copy and paste your members list into the text box at the bottom of the page and then click Import. Immediately above 
the text box you will be given a message, which will state whether or not the import was successful, how many 
members were imported to the list, and how many duplicates were ignored. 

If duplicates were ignored you will see new lines in the import list itself, pointing out which addresses were skipped. 

If you wish to export out a list of members, all you will need to do is click the Export button. The exported list will be 
displayed in the text box, where it can be copied and pasted into a text file. 

Moderating Subscriptions 

If Moderated Join in checked in a list’s configuration, SLMail will require that a moderator approve all subscribe requests 
to a list. At this time, all list moderation must be done through the SLMail Control Panel applet. To get to the SLMail 
Control Panel, go to Start > Programs > SL Products > SL Mail > SLMail Configuration and click the Users tab. Double-
click on the specific list in question. This will bring you to the Edit Mailing List window. 

Edit Mailing List dialog box  
In this window you will see how many pending messages and pending subscriptions are waiting for approval. To 
approve or deny new subscription requests, click the Process button to the right of Pending Subscriptions. 
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Pending Members dialog box  
This will open a Pending Members for window. On the left hand side you will see a list of address, which are waiting for 
approval. The right hand side will contain any additional information about that subscriber. 

If you wish to accept the subscription, highlight the specific user and click Accept. If you wish to reject the 
subscription request, click Reject. 

Moderating Posts 

In order to approve or deny posts to a moderated list, again double-click on that specific list. 

Pending Messages dialog box  
This will bring you to the Pending Messages for window. On the left hand side of this window you will see a list of 
messages waiting for approval. 

The Review pane shows you the contents of the highlighted message. If you wish to accept the message, highlight the 
specific message and click Accept. To reject the message, click Reject. You will then be prompted for a  
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rejection message. Normally you will type in the reason why the post was rejected. The rejected message will then be 
bounced back to the original sender with your rejection message included as the reason. 

Delete will delete the pending message and sends no notification back to the original sender. 
List Server Remote Commands 

Some of SLMail’s list administration can be done remotely. Subscribers of a list, or potential subscribers, can 
manage their own subscriptions without having to depend on the intervention of a list’s administrator. 

This remote administration is done through basic commands sent through email. The format of the mail is as 
follows:  

To: listserver@<domain>   
Subject line: ignored (must be blank)  
Mail contents: commands in the following format. 

Note: All messages sent to listserver MUST be in plain text only. If your client supports sending mail in 
HTML format, turn this function off when sending remote administration commands.  

COMMAND DESCRIPTION 
subscribe<list> <name> Subscribe to the specified list, with the specified User Name. 
unsubscribe <list> Unsubscribe to the specified list. 
set <list> <options>

 

Set the options for the specified list. 
REPRO  
Reproduce submitted articles. 
NOREPRO  
Don’t reproduce articles.  
ACK  
Send short acknowledgment notice. 
NOACK  
Send no acknowledgment notice. 
MAIL  
Receive articles from list.  
NOMAIL  
Don’t allow mail from list.   CONCEAL 

 

Conceal presence on list. NOCONCEAL 
Disable conceal option.  
DIGEST  
Enable digest for user.  
NODIGEST  
Disable digest for user. 

query <list> Display the currently selected options for the current user on the 
specified list. 

review <list> List the current members of the specified list. 
info commands This listing. 
info lists List available mailing lists on the server. 
subs List all of the lists in which the sender is subscribed. 
help Returns this information. 
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COMMAND cont. DESCRIPTION cont. 
stats <list> 
statistics <list> 

Compiles a list of the current statistics for users on the list. 

default list <list>

 

Set the default list for some of the operations. 

ADMINISTRATOR 
COMMANDS Note: When sending Administrative Commands, multiple commands 

may be sent within a single message. Ex:  
To: listserv  
From: listowner  
Subject: Admin  
Admin mylist mypassword  
Mreview list  
Show list pusers 

admin <list> <password>

 

Get into administration mode for the list. This line must be the first line in 
all administrative messages you send to listserver. 

mquery <list> <user> View the options for a given user. Same as query, except with a 
member other than the one performing the administration. 

mset <list> <user> 
<options> 

Set the options for a given user. Same as set, except with a member 
other than the one performing the administration. 

mreview <list>

 

Review the users on a list in administrative mode. In administrative 
mode, you will see all subscribed users, even if they are concealed. 

show <list> <options> 
Show items of the list if they match certain criteria. Options: 

 

Pusers - view users currently pending subscription  
Approve <user> - approve a user from pending status to member  
status.  
Reject <user> - reject a user from pending status; refuse member  
status. 
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Options Page 
The Options page of the Web-based Administration utility is primarily made up of check boxes, which govern whether 
certain optional features are enabled or disabled. An extra field is available if the option requires additional information, 
such as Use ESMTP Size. Click Save when you are finished configuring your options, then stop and restart SLMail to 
ensure that the changes take effect.  

Note: No change you make in SLMail option settings will take effect until SLMail is restarted. 

Feature Options 

There are several features that can be enabled or disabled in the Options Page. 

SLMail Options page  
These features are mirrored in the SLMail Control Panel Applet on the Options tab. 

Highlight the option in the list and a description of the option is displayed in the window. If the option is configurable (other 
than on or off) the Details button is enabled. Click the Details button to make changes to the option and then confirm the 
changes by clicking the OK button. 

Note: The SLMail service must be stopped and restarted in order for any changes made in the options tab of the 
Control Panel Applet to take effect. 

Broadcast ESMTP Size 

 

If a size limit has been imposed by the Use Extended Simple Mail Transfer Protocol (ESMTP) Size option (as seen in the 
previous illustration), the Broadcast ESMTP Size option will tell other mail hosts what the maximum size is. The remote 
mail host will then know that an oversized piece of mail will be rejected, and therefore will not transmit  it. If this option is 
disabled, SLMail will not inform other mail hosts of a maximum size.  

Note: This option requires that both the Use ESMTP Protocol option and the Use ESMTP Size option be 
enabled.  

Check for Mail Subnets 

 

This option affects the method SLMail uses to search for addresses. If SLMail is unable to find an MX record or an actual 
address for a given address, it is possible that the computer exists on a subnet that is only accessible   through a 
gateway. If this occurs, and if the Check for Mail Subnets option is enabled, SLMail will check for subsets of the node 
name, removing the leftmost part of the node name and working right until there is no more node   names left. If this 
option is disabled, SLMail will try only the original node name. By default, this option is enabled. 
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Disable MX Lookup 

 
Normally, the Name Server specified in the Name Server field of the System page provides Domain Name Service 
lookup. There may be conditions in which you do not want the Name Server to perform DNS lookup. You might, for 
example, be sending through a Smarthost or setup for an Intranet only. 

If the Disable MX Lookup option is checked, no DNS lookup is performed, and SLMail depends on the IP stack’s built-in 
name service resolution. By default, this option is unchecked and DNS lookups will be performed. Unless you are 
confident of what you are doing, don’t alter the defaults of this setting.  

Disable Smart Host 

 

Internet mail servers can make use of another mail host to resolve mail addresses they themselves cannot resolve. This 
other host is called the Smart Host. For large networks, your Smart Host may be a more central computer, but for most 
SLMail sites, the Smarthost is probably the mail server at your ISP. 

It is possible, however, to use SLMail without a Smart Host, for example, when SLMail is on a dedicated Internet 
connection. If this option is enabled (checked), any mail that cannot be resolved using the DNS server will be bounced 
back to the user who sent the message. By default, this option is enabled (checked) and mail that cannot be resolved 
locally is bounced back to the original sender. 

Note: When SLMail is configured for a dedicated connection Disable MX Lookup is normally unchecked and 
Disable Smart Host is checked. When SLMail is configured for a Dialup connection, Disable MX Lookup is 
normally checked and Disable Smart Host is unchecked. 

Do EXPN and VRFY 

 

If this option is enabled, SLMail allows remote nodes with which SLMail exchanges mail to use the SMTP EXPN  and 
VRFY commands. The EXPN command allows the remote node to determine who the recipients are on a   given mailing 
list. The VRFY command allows the remote node to see whether a specified user exists on the system. If this option is 
disabled, SLMail does not divulge this information to remote nodes that might request it. By default, this option is 
enabled. 

Force ESMTP Connect  
If this option is enabled, SLMail will require that any incoming connections from clients or other servers speak 
ESMTP and not SMTP. 

Note: To enable this option, you must also enable the Use ESMTP Protocol option.  

Notify Incomplete Sender 

 

If this option is enabled and a partial message is received, SLMail generates a short message to inform the sender that 
only part of the message has been received. Enabling this option is appropriate for a site plagued by noisy or dropping 
lines, where users need to know that line conditions are currently impeding the flow of mail. By default,  this option is 
disabled.  

Only Send Bad AR Replies 

 

Normally, when you submit a send-file message to the autoresponder (AR), the autoresponder will generate a  
report back with the text of your mail and comments underneath each command showing the results. Most of these results will 
show normal conditions, such as “end of commands” or “this file is sent.” You may only wish to suppress these reports of 
normal conditions and only get a report if there is at least one result that is not an “end of    commands” or “this file is sent.” 
Enabling the Only Send Bad AR Replies option will do so. By default, this option is disabled and all results are reported.  
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Reroute Unknown Users 

 
If this option is enabled, all mail for unknown users is rerouted to the alias “unknown.” This alias can then be set to point to 
any local account.  

For example, if the unknown alias on your system domain.com is set to point to root and you received mail for 
former_employee@domain.com, (and former_employee was not a valid account) the mail would be rerouted to  root. 
If this option is disabled, the mail to former_employee is bounced back to sender. By default, this option is disabled.  

Strict SMTP Adherence 

 

Some UNIX mail servers allow the relaxation of SMTP standards for HELO and VRFY commands. To mimic UNIX 
behavior, turn this option off. By default, this option is disabled.  

Use Built-In Router 

 

The Use Built-In Router option enables routing of mail. If this option is disabled, SLMail will still manage the queues but 
will not route mail between the queues. For example, SLMail will still accept incoming mail and place it in the In queue. It 
will also continue to process any mail, which may already be in the Out queue. However, it will not route mail from the In 
queue to a user’s mailbox or from the In queue to the Out queue. 

Note: This option is normally used for troubleshooting purposes only. 

Use ESMTP Protocol 

 

This option enables the use of the ESMTP protocol. The ESMTP protocol, which stands for Extended SMTP, adds some 
features to the SMTP protocol set. The enabling of this feature is required in order to allow some of the other options and 
settings work properly. By default, this option is enabled.  

Check Received Message Size  
This option enables the checking of all incoming messages against the ESMTP Size that you have specified. If a 
message arrives that is larger than the size specified, the message is rejected. 

By default, this option is disabled. 

Note: This option requires that the Use ESMTP Protocol option be enabled.  

Use Four-Digit Year  
This option informs the SLMail router to make sure that the dates passed through the system are in the 4-digit 
format, as opposed to the old 2-digit format. By default, this option is enabled.  

Use Message From Field  
This option allows the autoresponder and mailing list portions of SLMail to extract the sender information from the From 

field of the mail message headers, instead of relying on the SMTP-level definition of the name. By default,  this option is 
enabled.  

Verify Incoming Hosts  
When a remote computer connects to your computer to deliver mail, it identifies itself by IP address and node name. If 
the Verify Incoming Hosts option is enabled, SLMail will perform a reverse DNS lookup on the IP address and report the 
name returned to it in the log file. By default, this option is disabled. 

Global Quota Option 

 

A global size limit can be imposed on all mail boxes on the server. This quota affects all domains and users that do not 
have disk quotas set explicitly. 
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You must “turn on” the quotas by selecting the Global Quota Option check box. The Global Quota Status can then be set.

 

The quota can be set to Enabled and then a Disk Quota size can be specified from 1 to 2147 MB. The Grace Quota   is an 
additional “cushion” that you specify, which the users can use to exceed their mail box Disk Quota temporarily in order to 
receive a message.  

Note: If a mailbox contains more than the sum of the Disk Quota and the Grace Quota, all additional 
incoming messages will be rejected. 

If the quota is set to Unlimited there is not a limit to the size of the mail boxes (until system resources are 
exhausted). 

Note: The Global Quota can be overridden on a Domain or User level for even more control over system 
resources. 

The Quota can be set to Disabled, which will block all incoming mail to the server, even to domains and users that  are set 
to “Unlimited”. (This may be appropriate when you are taking the server down temporarily for maintenance.) 

For more information see the section on Mailbox Quotas in this documentation. 
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Domains Page 
With the use of Secondary Domains, SLMail can provide mail service for more than one domain at a time. This allows 
more than one organization to share the same computer system. It also makes it possible for one company to display 
multiple identities on the Internet. Secondary Domains can support Lists and Responders independently of the primary 
domain. 

Show Domain 

Located at the top of the User page of the Web-based administration is the Show Domain list box. 

Show Domains  
The default domain listed is the Primary domain. The Primary domain is directly associated with the node name assigned 
by your ISP. Each mail account created in the Primary domain will have the node name as part of its full address. For 
example, if your ISP-assigned domain is company.com, and you create a User Account named “john” in the Primary 
domain, then the email address for this account would be john@company.com. 

Also in this drop down menu you will see any Secondary Domains you may have setup within SLMail. They will be 
viewed as: 

Symbolic Name (domain name)

 

In this case, a company named My Company has the assigned domain name of mycompany.com. They may wish     to 
share company.com’s mail server rather than have their own. The company.com administrator could create a secondary 
domain with the domain name mycompany.com, which would function as My Company’s mail server. An account within 
that Secondary Domain would have the address of jim@mycompany.com. 

Creating a Secondary Domain 

Before you begin, the secondary domain must have a registered domain name and that domain name’s MX record must 
point to the primary domain. 

Example:

 

These names and IP addresses are for example only. Your ISP or Domain Name service administrator can assist you. 
The range of IP addresses 192.168.x.y are reserved for intranet use only-these are not to be used for   Internet IP 
addresses. 

smtp.primary.com  A

 

192.0.2.1

 

primary.com MX

 

10   
smtp.primary.com 

secondary.com MX

 

10   
smtp.primary.com 
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SLMail Domains page 

To create a Secondary Domain 

1.

 

Click the Domains button in the SLMail Web-based administration. 
2.

 

Click Add in the SLMail Domains page. 

Note: SLMail must be stopped in order to add/delete/edit Secondary Domains under this tab. 

3.

 

Enter the Symbolic name for this domain. For example, if the domain name you are adding is 
newdomain.com we would likely enter newdomain as the symbolic name. 

4.

 

Enter the full domain name in the Domain Name field. If you wish users to receive mail as user- 
name@newdomain.com, then the domain name is yourdomain.com. If you wish users to receive mail as 
username@mail.newdomain.com then the domain name is mail.newdomain.com. 

5.

 

Click Save. 

Creation of the new Secondary Domain is now complete. 

To edit a Secondary Domain, highlight the Domain you wish to modify and click Edit. You will only be able to modify the 
symbolic name from here. To modify the full domain name you must delete and then recreate that Secondary Domain. 

To delete a Secondary Domain, highlight the Domain you wish to remove and click Delete. When asked to confirm the 
deletion, click Yes, Delete. 

Form the Control Panel Applet: 

1.

 

Click on the Users tab and highlight the Primary domain in the Domain list box.  
2.

 

Enter the symbolic name of the secondary domain in the list box. For example: seconddom 

Note: There is a 9 character limit in this list box. 
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3.

 
Confirm the creation of the secondary domain by clicking Yes in the popup window.The Domain Edit dialog box 
will open. 

4.

 

In the Domain Edit dialog box, enter the full domain name. For example: secondarydomain.com 

Control Panel Domain Edit dialog box  
If you would like to add mailbox quotas to this domain, click the Domain Quota button. See the Mailbox Quotas

 

section of this documentation for more information. 

Secondary domains cannot be edited or deleted from the Control Panel Applet. 

Note: You must stop and restart SLMail whenever you add, delete or edit a Secondary Domain in order for the 
change to take effect. 

Creating a Secondary Domain User Account 

Users are added to secondary domains just as they are for primary domains. From the Users page of the Web- based 
Administration highlight the domain you would like to add a user to in the Domains list box at the top of the page and 
then click the Display button. 

When the Users page for newdomain.com opens, click the Add New button. The Add New User page will open. 

SLMail Add Users page  
Select User from the list box and then provide a valid username in the Name text box. Click the Add button to 
accept the new user. The User Edit page for newuser will open. 
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Newuser page  
From this page you can configure the user account that you just added to the “seconddomain” secondary domain just as 
you would any other user account. If you would like to add more users to this secondary domain click the  Add Another 

button and repeat the procedure. 
From the Control Panel Applet, right-click in any white space in the window and select New > User from the popup menu. 
The new user account will appear in the window. 

Enter the username for the new account and hit ENTER on the keyboard. The Edit User dialog box will open. 

Edit User dialog box  
In the Edit User dialog box you can set the account password, mailbox for incoming messages, and specify a 
mailbox for carbon copies. You must click OK on the Edit User dialog box to add the new account. 
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Note: When the user configures their email client they will have to use Domain name\Username for the 
account name to receive and send mail properly. 
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Converting Forwards to User Accounts 
There is a checklist of suggested things to do: 

1.

 

Back up existing User Database. (Instructions) 

Note: It is recommended that you create new back ups after each conversion so that if you find a 
problem down the road you will not have overwritten any important information in the registry. 

2.

 

Give users notice of change.  

You will have to determine what is an adequate amount of time for your users to receive the notice, however, they 
will not be able to change the configuration of their email clients until AFTER the conversion has been made on the 
server. 

3.

 

Give users instruction for changing their email clients. (Instructions) 

4.

 

Perform the conversion to a limited number of domains (one at a time is suggested). (Instructions) 

5.

 

Perform tests on the server to see that user accounts are functional. (Send a test message to each of the new 
User accounts on the Secondary domain to ensure that no bounces occur.) 

6.

 

Repeat steps 1 through 5 until all Secondary domains have been converted. 

It is recommended that a copy of the original user database as well as (at least) the most recently converted 
domains be kept. The original would be needed in case you revert to SLMail 4.x and a back up should be 
performed after each domain conversion “just in case” a failure occurs. 

Back up Existing User Databases 

From the Start menu select Run and then type: regedit and hit ENTER. The Registry Editor will open.  

Select HKEY_LOCAL_MACHINE > SOFTWARE > Seattle Lab > SLMail > Users. From the Menu at the top of the dialog 
box, select Registry, Export Registry File and a save as dialog box will open. 

Select a location to save the file and use a .reg file extension. For example: users_original.reg. 

Repeat the Export of the Registry file for the (whole) VirtualDomains file. 

Confirm that the exported registry files can be reimported by double-clicking on them. If you receive an error message 
you will need to repeat the process. If the reimport is successful you will see a dialog box that states that the information 
in the file has been successfully entered in to the registry. 
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Converting Forwards to User Accounts on Secondary Domains 
You will first need to confirm which forward accounts in the Secondary domains you want to convert. From the  

Control Panel Applet Users tab, select a Secondary domain from the Domain list box. Click the Details   button 

 

on the tool bar and then click on the Type column heading.  

Seconddomain accounts sorted by Type  
The Forward accounts will all be grouped together. Expand the Description column to see where the forwards are 
pointing to and make note of those that point to a user account on the Primary domain. You may find it useful to print 
the screen (ALT + Print Scrn) and then copy the image onto a blank page or use a screen capture utility so that the 
image can be printed and used as a checklist.  
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Return to the Primary domain User tab and right-click in any white space area and select Export Users from the popup 
menu. A Save Users As dialog box will open. 

Select a filename for the user export (such as domain_users.txt) and a location. The file will be saved as a text file 
that can be read in Notepad or other text editor.  

Once the file is saved, you can open it with a text editor. 

Exported User list  
All of the user accounts in the primary domain will be shown. The “syntax” in the file is: 

Username (root), Name (Root User), Password (<blank>), Path to mailbox (\Program 

 

Files\SLMail\SYSTEM\root.mbx) 

You will want to go through the text file and delete all of the accounts that are NOT forwards from the Secondary 

domain that you are converting (use your screen capture or list). You will want to change the username of the accounts 
to match the username of the Forward in the Secondary domain that you are converting. You will also need to modify 
the path to the mailbox (.mbx file). The corrected path will be \Program Files\SLMail\  
SYSTEM\Ad\<secondary domain name>\<username.mbx>. You will need to open Explorer to the correct  
directory to determine if the domain name is the symbolic name or the complete domain name (with .com at the end).  

Explorer view showing Symbolic domain name 



 


