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BVRP SOFTWARE LICENSE

1. GRANT OF LICENSE. This BVRP Software License Agreement (“License”) permits you to use one copy of SL Mail (‘SOFTWARE”) on
any single computer, provided the SOFTWARE is in use on only one computer at any time. If you have multiple licenses for the
SOFTWARE, then at any time you may have as many copies of the SOFTWARE in use as you have licenses. The SOFTWARE is “in use”
on a computer when it is loaded into the temporary memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, CD-ROM,
or other storage device) of that computer, except that a copy installed on a network server for the sole purpose of distribution to other
computers is not “in use.” If the anticipated number of users of the SOFTWARE will exceed the number of applicable Licenses, then you
must have a reasonable mechanism or process in place to assure that the number of persons using the SOFTWARE concurrently does not
exceed the number of Licenses. If the SOFTWARE is permanently installed on the hard disk or other storage device of a computer (other
than the network server), and one person uses that computer more than 80% of the time it is in use, then that person may also use the
SOFTWARE on a portable or home computer.

2. COPYRIGHT. The SOFTWARE is owned by BVRP Software or its suppliers and is protected by United States copyright laws and
international treaty provisions. Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical
recording) except that you may either (a) make one copy of the SOFTWARE solely for backup or archival purposes, or (b) transfer the
SOFTWARE to a single hard disk provided you keep the original solely for backup or archival purposes. You may not copy the written
materials accompanying the SOFTWARE.

3. OTHER RESTRICTIONS. This BVRP Software License Agreement is your proof of license to exercise the rights granted herein and
must be retained by you. You may not rent or lease the SOFTWARE, but you may transfer your rights under this BVRP Software
Agreement on a permanent basis provided you transfer this License Agreement, the SOFTWARE, and all accompanying written materials
and retain no copies, and the recipient agrees to the terms of this Agreement. You may not reverse-engineer, decompile, or disassemble
the SOFTWARE. Any transfer of the SOFTWARE must include the most recent update and all prior versions.

LIMITED WARRANTY

BVRP Software warrants that the SOFTWARE will perform in accordance with the accompanying written materials for a period of thirty
(30) days from the date of receipt. Any implied warranties on the SOFTWARE are limited to thirty (30) days. Some states do not allow
limitations on duration of an implied warranty, so the above limitation may not apply.

CUSTOMER REMEDIES. BVRP's entire liability and your exclusive remedy shall be, at BVRP’s option, either (a) return of the price paid or
(b) repair or replacement of the SOFTWARE or hardware that does not meet BVRP’s Limited Warranty and that is returned to BVRP
Software with a copy of your receipt. This Limited Warranty is void if failure of the SOFTWARE has resulted from accident, abuse, or
misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty or thirty (30) days, whichever is
longer. Neither these remedies nor any product support services offered by BVRP Software are available for this USA-version of the product
outside of the United States of America.

NO OTHER WARRANTIES. BVRP Software disclaims all other warranties, either express or implied, including but not limited to implied
warranties of merchantability and fithess for a particular purpose, with respect to the SOFTWARE and the accompanying written materials.
This limited warranty gives you specific legal rights. You may have others, which vary from state to state.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall BVRP Software or its suppliers be liable for any damages
whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information, or
other pecuniary loss) arising out of the use of or inability to use this BVRP Software product, even if BVRP Software has been advised of
the possibility of such damages. Because some states do not allow the exclusion or limitation of liability for consequential or incidental
damages, the above limitation may not apply.

U.S. GOVERNMENT RESTRICTED RIGHTS

The SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is
subject to restrictions as set forth in subparagraph ©(l)(ii) of the Rights in Technical Data and Computer Software clause at DFARS
252.227-7013 or subparagraphs©(l) and (2) of the Commercial Computer Software—Restricted Rights at 48 CFR 52.227- 19, as
applicable. Contractor/manufacturer is BVRP Software, Inc., 1333 West 120" Avenue, Suite 314, Westminster, CO 80234.

This agreement is governed by the laws of the State of Colorado. For more information about BVRP's licensing policies, please contact
BVRP’s Customer Service at (303) 451-1827 or email: info@bvrpusa.com, or write: BVRP Software, 1333 West 120" Avenue, Suite 314,
Westminster, CO 80234.
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SLMail

Preface - About This Documentation

We are very interested in improving SLMail documentation and welcome all criticisms and suggestions for
improvement. This email address should only be used for issues relating to documentation, not for general technical
guestions. Customer Care (technical support) email should be addressed to slsupport@bvrpusa.com.

SLMail Documentation
BVRP Software, Inc.
1333 West 120" Avenue,

Suite 314

Westminster, CO 80234
Phone: (720) 330-1400
Fax: (303) 450-3031

Customer Care: (303) 451-1827
Email: documentation@bvrpusa.com

Assumptions of this documentation

This documentation assumes that you have some familiarity with the basic Windows user interface: that you know, for
example, how to select an item in a list box, what a program group is, and how to double-click. We have tried not to
assume further knowledge, for example, knowledge of the SMTP protocol.

To use much of the material in this documentation, you must have administrative privileges on your Windows NT/ 2000
system, which means you must either have logged on under the user name of Administrator or be a member of the
Administrator’s user group. It is assumed that if you have these privileges you also have a basic acquaintance with the
essentials of Windows NT administration. Windows NT administration fundamentals are covered in the Windows NT
Resource Guide.

Typographical Conventions of this Documentation

Italic Type is used for items and text that may appear on your computer screen.
For example-To stop the service click Stop. To restart the service, click Start.
Text you are instructed to enter appears in the Cour i er font.
For example-Type: I nstal | .
Text in brackets < > is meant to be replaced with the (literal) information that is shown.
For example-<f i el d1> would be replaced with the actual information that is included in field1.
Important notices will be displayed entirely in bold text.

For example-Note: Changes you make in settings will not take effect until SLMail is stopped and
restarted.

1 Preface - About This Documentation
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SLMail Defined

SLMail is an Internet mail server. It is a post office for Internet mail clients. It is not a mail reader, for example, a client
such as Eudora or Microsoft Outlook. It is a central clearinghouse that those clients come to for their mail.

SLMail provides SMTP and POP3 support for sending and receiving mail. Simple Mail Transport Protocol (SMTP) is an
Internet Protocol (IP) originally implemented on UNIX. SMTP is the means by which mail is exchanged on the Internet.
Post Office Protocol 3 (POP3) is a later addition that allows mail servers to hold mail for clients, allowing Internet mail to
become a client/server affair. Mail clients use SMTP to send outgoing mail to SLMail. Mail clients use POP3 to ask
SLMail for incoming mail.

SLMail can be used as an in-house mail server with no connection to the Internet. In this configuration, it serves to hold
and pass mail for local users. The real power of SLMail, however, is to connect to an Internet Service Provider (ISP) and
pass mail to and from the larger world. SLMail will work with either a dedicated Internet connection, which is always
present, or a dial-up Internet connection, such as a SL/IP or PPP connection that comes and goes.

SLMail allows an unlimited number of users, mailboxes and mailing lists. It will support up to 1,023 secondary
domains.

SLMail is downloadable from BVRP Software’s website atwww.bvrpusa.com. SLMail is also distributed on CD-ROM and
from other Internet sites around the world. No matter how you received your copy of SLMail, it is worthwhile to check
BVRP Software’s website to determine whether you have the most recent version.

SLMail Defined 2
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Overview of SLMail Features

SLMail supplies a rich feature set. In addition to the primary functions of a mail server, there are many other functions
a server can perform. These features are discussed in more complete detail in the following chapters.

Multiple Domain Support

SLMail can handle mail for more than one domain. If you need to present more than one presence to the world (more
than one company name or organization name), you do not need to have more than one email server. SLMail will
allow you to use Floras_Restaurant.com and Floras_Catering.com on the same email server.

SLMail 5.x now allows secondary domains to be set up as true user type accounts, which means you no longer need to
forward mail from secondary domains to the primary domain for common usernames like webmaster and postmaster.

Auto responders

You can set SLMail to automatically reply to mail received at certain addresses. For example, you can set SLMail to
automatically deliver a file containing information on your company'’s products when a customer sends a request to
products@yourcompany.com. You can configure auto responders to deliver immediate information to customers in a
timely manner.

Auto responders can now handle 8-bit characters.

Forwarding
Users can set options to have their mail forwarded to other accounts, locally or on other systems.

Aliases

Mail can be redirected from a generic department name to a real person. For example, you can redirect
sales@yourcompany.com to your sales manager’s mailbox, or marketing@yourcompany.com to your marketing
manager.

Mailing Lists

Prominent among SLMail features is the function of a list server. The mailing list functions provided by a list server allow
a user to send a single piece of email to multiple recipients. This is a widely used feature not only for mass mailings, but
also for moderated discussion groups. SLMail’s list server is extremely powerful and allows many configuration options,
which make the list server valuable in a number of contexts. It also provides extremely high performance (speed
measured by how many mail messages may be sent out in a specified period of time).

Dial-up Connections

Unlike many email servers, SLMail does not require a dedicated connection to the Internet. It is capable of using
Windows Dial-Up Networking to make the Internet connection automatically for sending and receiving email. This
means SLMail can save you money, and it can be used on sites where no other email server will succeed.

Mail Filtering

SLMail provides protection against the reception of unsolicited email through the use of IP address and Domain/ Name
filtering. SLMail also allows you to set up filters for incoming messages based on the sender (IP or name), attachment
type, and message contents. With SLMail's Mail Filtering option, you can easily protect your users from receiving junk
email, potentially malicious attachments, and objectionable content.

Filtered mail can be dropped completely or redirected to an address of your choice.

3 Overview of SLMail Features
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Filter searches can be made on single words or phrases. The filters also support multi part Multi-Purpose Internet Malil
Extensions (MIME).

SMTP Relay Filtering

SLMail allows you to secure your mail server from unauthorized use by outside sources through the use of SMTP Relay
Filtering. You can enter both allowed and restricted IP addresses or IP address ranges for those who may or may not use
your mail server to send mail to other domains. SLMail also offers a new feature, which allows authenticated POP3 relay
access.

Message Tracking Filters

SLMail allows you to keep a database (either Microsoft Access or SQL) file of all of your mail traffic. The tracking filters
allow you set parameters to pinpoint messages to or from a specific domain, look at all messages in a given time frame,
and keep track of your mail traffic at a glance. The filters make easy work of pinpointing the information that you want
without having to search through log files or an entire database file.

Message Management Report

The Message Management Report tool allows you to search your message database. Searches can be made for
individual users, domains, or over a certain time frame. The search results can be downloaded as a CSV file for
manipulation and display in most spreadsheet applications.

Mailbox Size Limits

Administrators can set mailbox size limits. These limits can be set globally (for all users on the server), per domain (all
users for a domain on the server), or per individual users. You can also disable the quota for unlimited (depends on
system resources) mailbox disk space.

Message Size Limits
Administrators can set individual message size limits. The total size of the message (including all attachments) is
checked and if it exceeds the set limit, the message is rejected.

Web-Based Administration
With SLMail's Web-based Administration Utility, you can now administer your local SLMail server from any web
browser connected to the Internet. The SL Products Group includes a shortcut for the Web administration of SLMail.

Integration with SLWebmail for Web-based Email

SLMail integrates seamlessly with BVRP’s Web-based email host, SLWebmail, to extend the features of SLMail over the
World-Wide Web. When SLWebmail is added to email, any user can get and send email using only a web browser. No
email client is required. This is ideal for supporting mobile users or users in a laboratory environment (such as a school),
where users do not have their own individual PCs.

Many Other Features
SLMail's feature list continues to grow. SLMail offers the widest variety of features that are important to
administrators who need to keep users happy. The list currently includes:

¢ Ability to work with gateways behind firewalls

¢  Easy-to-read log file

¢ Ability to control user access to system

¢ Finger and Reverse Finger to allow for mail notification responses

¢ Full MX record resolution, including resolution to subnets

¢ Stand alone utility to generate outgoing mail

¢ Access to incoming mail in mailboxes through the UNIX mailbox-type format and POP3 server support

Overview of SLMail Features 4
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Configurable connection methods and the ability to specify groups of connections based on the node or class
of nodes

Ability to restrict the sending of auto-responses to avoid many bounce situations ahead of time

5 Overview of SLMail Features
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SLMail Requirements

There are basic requirements that need to be met for SLMail to function properly.

Operating System
SLMail will run on Microsoft Windows NT 4.0 or greater or Windows 2000. You must have Service Pack 3 or greater
installed on Windows NT 4.0 for SLMail to function properly. It runs equally well on Windows NT Server or Workstation.

Note: You must be logged on with administrator rights before you can install SLMail.

MDAC

If you are enabling the Message Tracking Filters you will need to have Microsoft Data Access Components (MDAC)
installed on your server. With Windows NT you will have to download and install MDAC version 2.1 or greater, if you
do not already have it installed on your mail server. MDAC can be downloaded at http://

www.microsoft.com/data/download.htm. (MDAC is included with Windows 2000.)

TCP/IP
TCP/IP must be installed on your system. This network protocol is included in Windows, but is not always installed by
default.

Note: You should not attempt to install SLMail on your system if you do not have TCP/IP installed and
running. Installing SLMail without TCP/IP may cause your system to behave abnormally.

To determine whether TCP/IP is installed on your system, double-click the Network icon in Control Panel. Select the
Protocols tab. If you don’t see “TCP/IP Protocol” listed, install it now.

SLMail requires that your system have a static IP address. Windows is capable of accepting dynamic IP

addresses. With dynamic IP addressing, your server generates a different IP address for your machine each time you log
onto the network. (The Windows protocol for doing this is called “DHCP."”) To envision the difficulty this would pose for the
delivery of mail; imagine if all the houses on your block changed their house numbers every day, and if the Postal Service
changed the zip code each time it received a piece of mail.
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The following illustration shows the Properties dialog for a Windows NT system configured to use static IP addressing.
The button for Obtain an IP address from a DHCP server is not selected. (That would be dynamic IP addressing.) The
button for Specify an IP address is selected. This is static IP addressing. You must enter valid IP addresses for your
system IP Address and your Internet Gateway System (Default Gateway), as well as an appropriate subnet mask for
your IP class. The numbers illustrated on the following page are only examples and will not work for your system. You
need to get actual IP addresses from your Network Administrator or your ISP.

Microzoft TCPAIP Properties |

P Address | DNS | WINS Address | Reuting |

&n |F addrezs can be automatically azsigned to this netwark: card
by & DHCP server, |f pourhietwork. does not hiave a DHCP server,
“azk pour network: adminiztrator for anaddress, and Hhen type it in
the zpace below.

Adapter:
I[‘I 1 3Carm Etherlink 104100 PCIHIC [3C305C-T) :J

{” Dbtain-an P address from a DHCF server
— % Specifan 1P address

IP Address: ] 192 168 . & . 12

Subnet Mask: ] 55 255 . 285 . O

Default Gateway: | 192 168 . § . 1

Advanced... i
ok I Cancel I Apply |

TCP/IP Properties
TCP/IP services are built into Windows. SLMail is tested with this built-in version of TCP/IP. Although third-party
TCP/IP stacks are available and SLMail may work with some of them, BVRP Software has not tested them and does
not provide Customer Care (technical support) for them.

Disk Space
You should always have a minimum of 60 Megs free disk space on the system where SLMalil is installed.

Note: SLMail and any files it uses must be located on a local drive. Services cannot access files on
network drives.

All versions of SLMail occupy less than five megabytes of disk space on your hard drive. User mailboxes occupy
additional disk space. It is usually adequate to assume that each user’s mailbox will require 5 megabytes of disk space.
This size is dependent, however, on the number of users you have and the amount of mail they receive. If your users
frequently exchange huge files via mail, for example, the mail system will need disk space to hold these files.
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SLMail logs also can require a significant amount of disk space. The amount required varies depending on the level of
logging you select. No matter what level of logging you select, SLMail logs will continue to grow. You must delete old
logs you no longer care about; SLMail will not delete logs for you.

Note: It is important to schedule a periodic clearing of old SLMail logs, or SLMail logs will continue to grow in
size and consume disk space. Weekly log clearing is recommended.

Memory Requirements

This version of SLMail requires at least 16 MB above the recommended RAM needed for the operating system. This
assumes that SLMalil is the only application running on the system. To share the system with other applications, more
memory will be required.

If you make extensive use of mailing lists, or if you support many users, SLMail will benefit from more memory than this
minimum. The performance of server applications under Windows is highly sensitive to memory. Once SLMalil starts
getting swapped out to the virtual memory paging file on disk, its performance will degrade severely.

Exact memory requirements will vary depending on how many users you support, whether they mail large attachments,
and whether you make extensive use of mailing lists. You can use Task Manager and Performance Monitor to
determine how much memory is in use under load in your environment.

In nearly all cases, the single most significant thing you can do to improve SLMail performance is to add more
system memory.

Internet Connection
SLMail will work as an intranet mail server. If you are satisfied with exchanging mail only within your organization, you
do not require a connection to the Internet.

To send and receive Internet mail, however, you must have an Internet connection. SLMail does not provide this
connection. If you do not have an Internet connection, an Internet Service Provider (ISP) in your area can explain how
to get one.
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Before Installing SLMail

Before you install SLMail, you should first verify that the TCP/IP service is installed, configured, started, and working
correctly on your system. Please refer to the previous section on SLMail Requirements for instructions on verifying that
TCP/IP is installed.

In order to successfully install SLMail, you need the following information about your TCP/IP configuration and your
connection to your ISP. If you do not know the answers to these questions, you should search them out prior to beginning
the installation process.

What is the IP address of the SLMail system?
You can determine this information from the Windows NT Control Panel.

. Double-click the Network icon.

. Select the Protocols tab.

. Double-click on TCP/IP Protocol.
. Select the IP Address tab.

*  Verify that Specify an IP Address is selected. (You cannot run a mail server on a system that receives its IP
address from DHCP.)

e The IP address is displayed in the top line of the text box.

Alternatively, you can determine the IP address by typing i pconfi g at the command prompt.

What is the domain name of the SLMail system? «
Select the Protocols tab.

. Double-click on TCP/IP Protocol.
. Select the DNS tab.
* Your Internet Domain Name is displayed in the Domain text box.

Note: It is important to use your Internet Domain Name, not your Windows domain name.

What is the IP address of your Internet Service Provider’'s mail server? Get
this information from your ISP

What is the IP address of your Internet Service Provider’s Domain Name Server? Get
this information from your ISP.

Note: If you are using SLMail only within your organization (on a local LAN, without connecting to the
Internet), you do not need the last two pieces of information.
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Installing SLMail

Note: You must first log on as a member of the Administrators user group in order to install SLMail.

To start the SLMail installation process from CDROM, select the Run command from the Start button on the task bar,
select the drive that contains the distribution disk, and execute the SLMail.exe file.

If you downloaded the SLMalil self-extracting file from BVRP’s website, select the Run command from the Start button
on the task bar, choose the directory in which you saved the self-extracting file, and execute the file.

Welcome to SLMail

The welcome screen displays the version number and the build number. Keep a hard copy of this information in a safe
place. (You will be given the opportunity to verify that you have the latest version during installation.)

To review what has changed in the most recent build, important installation notes, and last-minute additions to

documentation, click the Release Notes button. To return to the welcome screen, click OK.
SLmail Setup x|

Welcome to the InstallShield Wizard For SLmail

The IngtallShield® YWizard will install SLmail on wour
computer. To continue, click Mest.

Beleaze Motez < Back

Cancel |

SLMail Installation Welcome dialog box
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License Agreement

The installer displays the BVRP Software license agreement in a scrollable text field. You must read and agree to the
license agreement by clicking the Yes button before you can install SLMail.

Licenze Agreement

Pleaze read the following licenze agreement carefully.

Presz the PAGE DOWwWH key to zee the rest of the agreement.

License -

Thiz iz a local agreement between you [either an individual or an entity], the end uzer, and
BWRP Software 5.4, [BYRP]. If vouw do not agree to the terms of this agreement, promptiy
return the disk package and accompanying itemsz [including written matenals and binders
or ather containerz] to the place you obtained thern for a full refund.

EVAP SOFTWARE S.A. SOFTWARE LICEMNSE
1.GRAMT OF LICEMSE.
Thiz BYRP Software Licenze Agreement [Licenze''] permits you to use ane copy af the ;I

Do you accept all the terms of the preceding License Agreement? IF you zelect Mo, the zetup
will cloge. Toinstall SLmail, you must accept thiz agreement.

|rztallShield

¢ Back ez Mo

SLMail Installation License Agreement dialog box
Note: The License Agreement is also available for review earlier in this documentation.
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Check for New Version

To check for the newest version, please go to the SL Mail page on the BVRP Website (www.bvrpusa.conj).

Installing SLMail 12
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Contact Information

The installer will prompt you for contact information. This information will not be given to anyone outside of BVRP
Software; it is used to notify you of new SLMail releases or modifications. Three fields are requested:

. Name
. Email address
. Phone number

Contact Information

Pleaze enter the following contact infarmation. T hiz
infarmation will be kept striclty confidential by SLmail.

M arne: IYu:uur Mame Herd

Ermail |Email Address

Phone: IF'hu:nne Mumber including the country code

< Back | Hest » I Cancel

SLMail Installation Contact Information dialog box
Fill in the appropriate information and then click Next.
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SLMail Registration

All BVRP Software products feature a free evaluation period. The evaluation version is the same as the purchased
version; it is fully featured and completely functional. The only difference is that the evaluation version will time out and
refuses to function in the specified amount of time after installation. If you have not yet purchased SLMail but would like
to evaluate it, select the Evaluate option.

Alternatively, if you have already purchased SLMail and would like to register it now, select Register.

X
Enable Product
Select "Reagizter to enable the product permanently.
Otherwize select "Evaluate to troy BVYRP Saftware Mail
Server fully enable for a limited number of days.
&% Evaluate
£ Continue with this Serial
Product Serial Type |zerz Exp. Date

Ewaluation statugs: |New Install

¢ Back | Mest » I Cancel

SLMail Installation Enable Product dialog box
Select Register or Evaluate and click the Enable button.
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Evaluate Product

If you choose to evaluate SLMail rather than register it, the product will automatically run for 14 days.
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This application automatically adds and evaluation license that is valid for 14 days. It provides the user level and the
expiration date.

If you would like to visit purchase SL Mail and other BVRP Software products, please visit the BVRP store to

look for local resellers or purchase online atwww.bvrpusa.com.
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Permanently Enable Product

If you have already purchased SLMail and have your serial number and authorization code, select the Register option
on the Enable Product screen to register it now. Click Enable, and the screen illustrated below will appear.

Permanently Enable Product

Pleaze enter vour regiztration information. Be sure to keep
waur Senal Mumber and Athonization Code in a zafe place.

Serial Mumber: ||

Authorization Code:; I_ - I

¢ Back | st I Cancel

SLMail Installation Permanently Enable Product dialog box
Enter the Serial Number and Authorization Code in the provided fields. Then click Register to continue installation.

Note: Keep a hard copy of your serial number and authorization code in a safe place. You must have them to
reinstall or upgrade SLMail.
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TCP/IP Settings Summary

The next dialog box the installer presents is the result of its attempt to read your Local Host Name (Node Name) and IP
address from NT’s TCP/IP properties. If what the installer has determined is correct, click the Next button. If what the
installer shows is not what you desire, you may need to reconfigure your TCP/IP protocol.

.i Configure SLmail

The SLmail zetup wizard haz detected the fallowing
nietwark, information about pour system.

Local Host Mame: |gneal
Primary |P Adress: 192168.0.176
Authaorization Status: |N e |nstall

Logaed in az "gneal from BVRPLUSA[gneal byrpuza. com).

Mest » Cancel

SLMail Installation Configure dialog box
Note: If the above information is not correct, it can be modified after the installation is complete from the Web-
based Administration utility.

Click Next to continue.
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Bind to IP Address

The installer will now prompt you for which IP address you wish SLMail to bind for port 25 (SMTP receive). In the drop
down list box you will have the options for All and then a list of IP addresses available on this machine.

Configure SLmail

Bind to IP Address: |E =]

SLmail's SMTP can be configured ta anly anzwer on a
certain [P address on a multi-homed machine. For all IP
addrezzes on thiz maching, simply select “All".

¢ Back | Mest » I Cancel

SLMail Installation Bind to IP dialog box If
you choose All, SLMail will bind port 25 on all available IP addresses.

If you choose to select a specific IP address, SLMail will only bind port 25 to that specific IP address and will not
respond to port 25 calls on any other IP addresses.

Select the IP addresses that you want to be banded to port 25 and then click Next.
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Network Type

SLMail will prompt you for what type of network connection SLMail has to the Internet.

Configure SLmail

SLmail functions in three types of environments: 4 dedicated
netwark, connection [T1, T3, ISDM, etc.], dial-up [28.8K
modern, etc.] or local mail only [intranet).

* Metwaork Alwayz Present [Dedicated Connection]
™ Dial-Up ta Metwark [Periodic Connection]
" Local Mail Only

¢ Back | Mest » I Cancel

SLMail Installation Network Type dialog box

The installer will configure SLMail based on your selection.

If you choose Network Always Present, SLMail will be setup with the default settings for a dedicated Internet
connection.

If you choose Dial-up Network, SLMail will be setup with the default settings for a dial-up connection.

The Local Mail Only option is used when SLMail will only be used for internal mail that will not go off of the mail
server.

Select the type of connection that you have and then click Next.
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Domain Name

Next, SLMail will prompt you for the primary domain name you wish SLMail to use. If you wish your users to
receive mail as user @omai n. com your domain name would be domai n. com

Configure SLmail

Dramain Mame: |bvrpuza.com

Fleaze enter the internet domain name that paur SLmail
zerver will handle mail for. [F pow have more than one mail
domain, thiz iz your primary domain.

E xample mydamain. com

Mest » Cancel

SLMail Installation Domain dialog box
Enter the domain name that you would like the SLMail server to handle for you and then click Next.
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DNS Server

Next, SLMail will prompt you for the Domain Name Server (DNS) you would like SLMail to use. SLMail requires a valid
Internet DNS server in order to properly route outbound mail.

Configure SLmail

OMS Server:  |dnz

SLrnail requires DMS [Domain Mame Server] services to send
|ntermnet mail; except for mail spstem that rely on a "'Smart
Host" for outgaing SMTP transmizsions. This can be a fully
qualified doamin name or an IF adress.

Ewxample; 192.0.2.1 or mydnz. mydomain, com

Mest » Cancel

SLMail Installation DNS Server dialog box
Enter the IP address of the DNS server and then click Next.
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You will then be asked whether or not the DNS server is installed on the local machine (same machine as SLMail).

Configure SLMail

|z there a DMS server on this machine?

If there a DMS zerver aready running on this computer, the
SLmail zetup wizard will configure the DMNS rezolver to uze
UDP port 54, athernwize LIDP part 53 will be used.

b3 Part [UDP): |54 |

¢ Back | Mest » I Cancel

DNS Configuration dialog box
If you use an external DNS server you will need to use port 53 (default port) for resolution, click Next to continue.

If you have a DNS server installed on the same machine there will be port conflict when trying to get DNS resolution, so
the port is changed to 54. If you have a DNS server installed on the same machine and you wish to change the port
setting manually, make sure that Yes is selected and then click the Advanced button.

Advanced M Configuration

e Part [UDE]: i v1

Skrail uzes a UDP port to handle Mi recard
requests made ko the DNS server.

Ok,

MX Port Configuration dialog box
Enter or select the alternate port in the list box and then click OK.
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Warning Messages

The next dialog box will ask if you wish to Allow Popup Warning Messages on Console whenever SLMail cannot start
properly.

Note: It is recommended that this setting remain off.

Warning Meszages

[ llow Papup ' arning Messages on Console

if SLrnail cannat ztart properly, it can dizplay popup warning
mezzages on the maching it iz running an.

Marmally this should be zet to off [checkbox clear).

< Back | Mewt = I Cancel

SLMail Installation Warning Message dialog box

Click Next to continue.
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Watermark

At this point you will be prompted for the Low Disk Space Watermark. This allows you to set a minimum disk space limit.
If you ever run below the amount of free disk space specified, SLMail will no longer accept incoming messages and thus
keep itself from using all available disk space on the system. Instead, it will send an error back to the sending server or
client giving an error that there is not enough disk space.

Note: Do NOT set this to 0% as this will allow SLMail to continue to use all available disk space.

Low Dizk Space Watermark

kdinimurmn Disk Space for Drive: I'I ] percent %]

SLrnail features the ability to limit dizk zpace usage for
inbound SMTP achivity [incoming meszagesz]. When the limit
iz reached, incarming mail servers will be given a warning,
allowing them to retry later.

The default iz 10 percent. VWalid ranges are 1% through 99%.

Hest = Cancel

SLMail Installation Watermark dialog box
Enter the percentage for your watermark and then click Next.
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Web-based Administration

The dialog box allows you to enable Web-based Administration authentication. If this is not selected, the Web- based
Administration utility will still be functional. It will not, however, require authentication in order to gain access.

Remote Adminiztration

v Require Authenticatior:

SLmail featurez web-bazed remote administration.

Acceszs can be secured using Windows T
challenge/rezponze.

Security Mote: *while \Web Bagzed Remate Administration can
employ Windows MT Challenge/Rezponze security, it does
not uge secure scockets,

¢ Back | Mest » I Cancel

SLMail Installation Authentication dialog box
Note: If you choose to not use authentication, anyone can access your SLMail configuration.

Click Next to continue.
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This dialog box allows you to select which Windows NT/2000 users are allowed access to the Web-based

Administration utility.

Add b odify Delete

The above uzerz will be permitted to logon to SLmail Bemote
Administration.

Mest » Cancel

SLMail Installation Administration dialog box

Add (enter the username) or remove (highlight and delete) users from the list and then click Next to continue with the

installation.
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Install Directory

You will next be prompted for a location of where to install SLMail. To change the installation directory and/or drive, click
Browse, and select the new destination.

Choosze Deztination Location

Select folder where zetup will install files.

Setup will install SLmail in the following folder.

Toingtall to this folder, click Mest. Toinztall to a different folder, click Browse and zelect
another folder.

f

[reztination Folder
|7 C:4%Program Filesh5 Lmail Browse. ..

|rztallShield

¢ Back Cancel

SLMail Installation Destination Directory dialog box
Click Next when you are satisfied with this location.

Installing SLMail 28



SLMai |

Installation Summary

In this dialog box, you will be shown a summary of your installation options. If any of the above settings are
incorrect, click Back to change your options.

Start Copying Files

Review zettings before copying files.

Setup haz enough infarmation o start copying the program filez. |F you want ta revigw or

change any settingz, click Back. If you are zatisfied with the zettingz, click Mext to begin
copying files.

Current Settings:

Domain Mame: byrpuza com ;I
DMS: dns [B4]

Smart Host: zmarthost

Connection Type: Dedicated Connection

Inztalling to: C:5Program FileshSLmail

. i

|metallShield

< Back

SLMail Installation Summary dialog box
Click Next if the settings are correct.
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Port Test Summary

The installer will now test the TCP/IP ports, including the SMTP, ETRN, and WWW ports that are needed by SLMail for
Web-based Remote Administration. A summary will appear, as illustrated below.

Port Test Summary

The SLmail zetup wizard haz determined the following
TCR/IP ports are free.

SMTP Inbound/Outbound Port; |25
Extended Turn [ETRM] Port: IBS?E

“wieb B aszed Remote Administration Pork: [180

Ary portg labeled az 'COMFLICT' indicate that the setup
wizard waz unable to locate an open part. You may need
to cancel the wizard and rezolve the conflicts, or azsign
the portz manually.

¢ Back | Mest » I Cancel

SLMail Installation Port Test dialog box
During the port test, SLMail will determine which TCP/IP ports are available for its use. If a port is in use by another
application or service, SLMail will label the specific port as being in conflict. If there is a conflict, selecting Advanced will
allow you to manually assign a different port number.

Note: BVRP Software recommends that Port 25 always be used for the SMTP Port.

Click Next to continue if there are no conflicts.
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During the installation, SLMail will allow you to import your Windows NT/2000 user database into SLMail’'s user

database. If you wish to do so, click Yes.

Note: You can access the Import Wizard after installation from the Start menu (Start > Programs > SL
Products > SLMail > NT User import Wizard) if you do not wish to import the user database at this time.

Utilities

v allow NT User Import

Whould you like to import fromn the MT user databaze
into SLmail at this time?

¥ llow Tracking Instal

Whould you like to ingtall the SLmail mezzage tracking filter?

Theses optionz are also available fram the Start Menu.

< Back I Mest > I Cancel

Import Users dialog box
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If you do choose to import your Windows NT user database into SLMail, you will be brought into the SLMail User Import

Wizard.

:_ User Import Wizard

SLmail

Import Users

Thiz utility will irnport pour wWindows T Domain uzers
ifka pour SLmail.

Thiz utility should only be wn by the SLmail
adrniniztrator.

The following screens will allow pou to:
1] elect vour domain
2] zelect appropriate users
3] zelect paszword optiohz

Thiz ubility will MOT alter your Windows MT
uzer databage. Thiz utility will ADD o wour

exizting SLmail user databaze, s0 you may T
run it ag often as vou need. IVRF

Import Users Wizard

The opening screen of the Import Wizard gives background to the process of importing users into SLMail. Click Next

to continue.
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Select Domains

You will be prompted to select the domain for the Windows NT/2000 user database from which you wish to import users.

:' User Import Wizard x|

SLmail

Select Domain

BVHF

_ . BVRPLSE
Fram the list bos an the right, E 2K MM

zelect the D amain whoze

USENs you wish ta add tao the tdxf'ﬁl_ll lﬁhliEIT::EjFI‘_IP
exizting SLmail uzer databaze. GNEAL
After choosing the appropriate
Diomain, press the "Mest"
buttorn to continue,
VRP
< Back Mest » Cancel |

Select Domains dialog box
Select the location you wish to use and click Next.
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Select Users

On the next screen you are prompted to select the users from the user database whom you wish to import. To move
them over one at a time, highlight the specific username and click Add.

To move over all users, click Add All.

To remove users added by mistake, highlight the user and click the Remove button.

:_ User Import Wizard x|

SLmail

Select Users

Pazsible Uszers: Selected Users:
krbtgt - Administiater.
Tzlnternetl) ze Add s Guest

IUSR_ w00 =

[wfiskd YOO,

bbrown Add All -

test —_

aclark,

EmUnoz <= Hemaye

dchadwick,

drazh

drogers 21 || < Femave Al =
q | I _p|_| 4] >

From the available users on the left, select thoze
uzers you would like to import into SLmail. Then
prezs the "Mext'" buttan.

< Back Plext = Cancel

Select Users dialog box
When all of your users have been imported, click Next.
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Set User Password

Next you will be prompted to select the passwords your users will have within SLMail. You can choose to have the same
password as the username (User ID), have every account set to have a password of “password”, or leave the password
blank.

:_ User Import Wizard X

SLmail

Password(s)
Selected Uszers:
— Pasaword Freference: — | Adminiztrator
.................. . Guest
& ser |D:
™ "pazsword"
" Blank

For security reazong, this utility does not irmport
Windows NT uzer passwords.
Chooze whether to:
1] uze the User ID as a pazsword
2] uze "paszword" az a pazsword T
3] leave the pazaword blank Mil;

< Back I Mest » I Cancel |

Set Passwords dialog box
The SLMail Import Wizard cannot import the user passwords because of Windows security.

Once you've made your selection, click Next.
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Import Finished

The next screen will show you a display of what user accounts were added into SLMail successfully.

:'_ User Import Wizard x|

Stmail .

our ugers have succeszsfully been imported. The
following report detailz the changes that have been
made to your SLmail uzer databasze.

|Jzerz] added: ;I
guest

Idzerz] not added:
admirigtratar; The specifie

‘ o

¢ Back

Import User Wizard complete dialog box
Click Finish to complete the installation.
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Message Tracking Filters

During the installation, SLMail will allow you to install the Message Tracking Filter feature. If you wish to do so, click Yes.

Note: You can access the Message Tracking Filter installation wizard after installation from the Start menu
(Start > Programs > SL Products > SLMail > Install Tracking Filter) if you do not wish to import the user database

at this time.

Meszage Tracking Filter '

e o whould oo ke b nztall the SLmail meszage
\'tg tracking filter?

Thiz option iz alzo. available from the Start

hderies,
Mo |

Message Tracking Filter dialog box

If you do choose to install the Message Tracking Filter, you will be brought into a separate installer for the Filter.

*_ré!r Message Tracking for SLmail Installation

Select Components

¥ Configure ODEC Data Source [DSME

¥ Install Database
¥ Install SLrnail Filker

operations to perfarm.

IV Install SLmail Message Tracking Report [web)

Fleaze select what filez to install and what configuration

Start »

Cancel

Message Tracking Filter Select Components dialog box

By default all of the components will be installed on your system. If you do not wish to have some portions of the

Tracking Filter installed, clear that check box. The files will be saved to the local machine.

Note: If using the Access database, all components must be installed on the same machine that you have
SLMail. With the SQL server database you can save components to remote machines.
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Once you are satisfied with the components, click Start.

Select Database

In the list box choose whether you would like to use an Access Database (provided with SLMail) or to use a SQL
Server to store the message tracking information.

42 Message Tracking for SLmail Installation x|

Configure Message Tracking
for SLmmail

Select Database:l | | j

Select the databaze twpe to use for the Meszage Tracking for
SLmail.

¢ Back Hest » LCancel

Message Tracking Filter Database dialog box
If you choose to use the Access Database, it must be installed on the same machine that SLMail is running. (The SQL
Server can be located remotely.) Once you have made your selection, click Next.

37 Message Tracking Filters



SLMai |

Access Database

The installation of the Access Database is very straight forward. When it is selected from the drop down menu the installer
verifies that port 80 (the default for your web server) is available and then the database is created locally in the SLMail
directory for you.

You must then configure your Web server for the Message Tracking Filter reporting tool (Message Management
Report).

_'.E|—_r Message Tracking for SLmail Installation x|

Configure Message Tracking

"W for SLinait

Wieh Server Script Path: |

"wich Server HTML Path: IE:HinetpuI:u"-.wwwrnDt

"web Server System3Z: ||:; VMM TSNS ystem3?

Enter the drive/pathnames for the web zerver to uze with the
reparting tool for Meszage Tracking for SLmail

The path must be a local drive.

¢ Back Hest » LCancel

Access database Web Server configuration dialog box
In order to use the Message Management Report tool, you must provide the path to the Web server.

Note: If using the Access database, the Web Server must be the local machine.

Confirm the correct paths and then click Next to continue.
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Access Virtual Paths

You will then be asked for the paths to the virtual directories, which your Web server uses for URL generation within
the Message Management Reporting tool.

42 Message Tracking for SLmail Installation x|

Configure Message Tracking

for SLmmail

Wirtual Boat; IE

Yirtual CGEl [Script] Directan: Ix‘su:ripts

Enter the wvirtual directones wour web server uzes.

¢ Back Hest » LCancel

Access database virtual directory configuration dialog box
Confirm the correct paths and then click Next to continue.
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Access Web Server Address

You will be prompted to provide the address of the Web server. This address can be an IP address or a fully
qualified domain name.

42 Message Tracking for SLmail Installation L x|

Configure Message Tracking

for SLmmail

Weh Server Address: I

Enter your web server's IF addrezs ar fully gualified dormain
name.

Example: 132 168.0.1 ar v mydommain. com

¢ Back Hest » LCancel

Web Server address dialog box
Provide the address to the Web server and click Next to continue.
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If you choose to use a SQL Server database to store the message information you must configure the system so that

the correct Server and database are used for the Message Management Report tool.

If you chose to use SQL Server for your database you will be prompted to provide the NetBIOS (or IP address) of the

machine that the SQL Server is installed on.

+34 Message Tracking for SLmail Installation

SLmail.

Configure Message Tracking
for SLmail

Select Database: I SOL Served

Select the database type to uze for the Meszage Tracking for

=

¢ Back

Hest »

LCancel

SQL Server machine name dialog box

Enter the Machine Name or IP address in the text box provided and then click Next to continue.
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SQL Server Administrator Login

The installer will create a database on the SQL server for you, but you must provide it with the Administrator login
information. By default SLMail uses the SQL default of username sa, password <bl ank>. If you have created (or
changed) a new SQL administrator account enter the correct username and password in the text boxes provided.

*_,% Message Tracking for SLmail Installation x|

Configure Message Tracking

for SLmnail

SOL Adriniztratar: IE

FPaszward: I

Pleaze enter the SOL administrator uzemame and pazsward far
the SOL server go the setup wizard can create the database for
paL,

¢ Back Mewt » Cancel

SQL Server Login dialog box

Click Next to continue.
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SQL Server Database Password

You will be prompted to provide the username and password that you would like the tracking filter to use to access the
SQL database that it creates. SLMail will create a hew user and give that user the correct permissions to administrator

the SQL database.

42 Message Tracking for SLmail Installation x|

Configure Message Tracking
for SLmmail

D atabaze Logir: Imtf

Paszward: I*“

Werify Paszwiord: ||

Fleaze enter the databaze paszword pou'd like Mezzage
Tracking for SLmail to use on GHEAL. F it doesn't exist, it will
be created for you.

¢ Back IHest = LCancel

SQL Server Password dialog box
Supply the username and a password for the database login in the text boxes provided. Click Next to continue.
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SQL Server Web Paths

In order to use the Message Management Report tool, you must provide the path to the Web Server.

42 Message Tracking for SLmail Installation

"wich Server HTML Path: IE:"-.inetpuI:u'\wwerDt

“web Server System3Z2: ||:; WM TS ystem3?

Enter the drive/pathnames for the web zerver to uze with the
reparting tool for Meszage Tracking for SLmail

The path may be a local ar on a mapped nebwork, drive.

¢ Back Hest » LCancel

SQL Server Web Server configuration dialog box
Confirm or supply the correct paths and then click Next to continue.
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SQL Server Virtual Root

You will then be asked for the paths to the virtual directories, which your Web server uses for URL generation within
the Message Management Reporting tool.

+34 Message Tracking for SLmail Installation x|

Configure Message Tracking

for SLmail

Yirtual B ook IE

Wirtual CGI [Scopt] Directan: I;’scripts

Enter the wirtual directones vour web server uzes.

¢ Back Hest » LCancel

SQL Server virtual directory configuration dialog box
Confirm the correct paths and then click Next to continue.
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SQL Server Web Server Address

You will be prompted to provide the address of the Web server. This address can be an IP address or a fully
qualified domain name.

#3, Message Tracking for SLmail Installation x|

Configure Message Tracking

for SLmnail

Web Server Address: I

Enter pour web zerver's |P addresz or fully qualified domain
Narnme.

Example: 192 168.0.1 or wwnw. mypdomain. com

< Back Hest = Cancel

SQL Server Web Server address dialog box
Provide the address to the Web server and click Next to continue.

Note: When using a SQL Server database, the Web Server can be a remote machine.
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Message Tracking Installation Summary

In this dialog box you will be shown a summary of the installation parameters that you provided. If any of the
settings are incorrect, click the Back button to change the options.

=

= Message Tracking for SLmail Installation x|

Ready to Install!

r'ou are now ready to inztall Mezzage Tracking for SLmail,

Presz the Mest button ta begin the installation.

Selected Configuration:
Creating DSM: "MTF" for Access Database -

Inztalling SLmail Mezzage Tracking Report

Wieb Semver 192 168.0.1

Wwieb Server Script Directony: C:hinetpubhecripts
Wieb Semer HTML Directamny: C:hinetpubhymanaroot

Inztalling D atabaze for Accesz Databaze in

i}

Cancel |

< Back

1_-,"?.—_1 Message Tracking for SLmail Installation |

Ready to Install!

ou are now ready o inztall Mezsage Tracking for SLmail.

Prezs the Mext button to begin the installation.

Selected Configuration:
Creating DSM: "MTF" far SAL Server -

Inztalling SLmail Mezzage Tracking Repart

“Web Server 192 168.0.1

wieb Server Scrpt Directony: C:inetpubhsecripts
Web Server HTRL Directany: C:hinetpubbimasroot

Inztalling Databasze for SOL Server on machine

[

. Eack ,, ......... H E:':t> ......... ,, Ear“:e' |

Message Tracking Filter Summary dialog boxes
If there are no errors, click Next to continue. If you would like to make any changes, click the Back button.
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Installation Completed

Once the entire installation is complete, the following screen is displayed.

SLmail Setup

InztallShield Wizard Complete

The InztallShield Wizard haz successfully installed SLmail,
Before you can uze the program, you must restart your
computer.

& ez, | want bo restart my computer now.

= Ma, | will restart my computer later.

Remove any dizks from their drives, and then click Finish to
complete zetup.

¢ Back | Finizh I [Cancel

SLMail Installation Complete dialog box
By default, the installer will start SLMail after you click the Finish button. If you do not wish to start SLMail at this time,
clear the check box.
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Registering SLMail

SLMail must be registered or it will cease to function after the evaluation period (typically 14 days) if you chose to install
SLMail as an evaluation during installation.

You may register SLMail from Start Menu by going to; Start > Programs > SL Products > SLMail > SLMail License
Manager. This will open The SLMail License Manager utility.

42 BYRP Software SLmail License Manager X|

License Report

'ou may add licenses to SLmail by selecting “Add Licenses"
and clicking "Mest".

i+ Add Licenses
" Exit

100000: Unlimited uzer evaluation expires 4/23/2003 :I
Licenzed for unlimited uzers.

SLMail License manager License Report dialog box
As you can see in the lower portion of the dialog box, the installed version of SLMail is a demo version and will time out

(cease to function) on September 10.
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To register SLMalil, select the Add Licenses radio button and click Next. This will open the Add License dialog box to
complete your registration.

<2 BYRP Software SLmail License Manager - x|

Add License

Flease enter your regiztration information.  Be sure to keep
your Serial Mumber and Autharization Code in a zafe place.

Serial Mumber: I

Authonzation Code: I

< Back

License Manager
Registration requires you to enter two values. The first is your serial number. You receive your serial number from BVRP
Software when you purchase SLMail. In most cases, it is the same as your invoice number. You should record your serial
number in a safe place because you will need it to receive customer care (technical support). The serial number consists
of numerical digits.

The second number required is your authorization code. You will also receive this code from BVRP Software when you
purchase a copy of SLMail. The authorization code (previously known as your registration key) is tied to your serial
number. The authorization code is a string of 16 characters that may be letters or numbers. This code must be entered in
exactly as sent to you from BVRP Software. All letters must be in upper case. You should record your authorization code
along with your serial number. While you may never need to use it again, you will need to re- enter it if you must every do
a clean install of SLMail.
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When you are finished entering the codes, click the Register button. The License manager will open the License
Report dialog box.

J2, BYRP Software SLmail License Manager X|

License Report

'ou may add licenses to SLmail by selecting “Add Licenses"
and clicking "Mest",

i+ Add Licenses
" Exit

nlimited uzer evaluation expires 4/23/2003 :I
123456: Unlimited user pack added 4/10/2003
Licensed for unlimited uzers.

License Manager License Report dialog box
As you can now see in the lower portion of the dialog box, an unlimited user license has been added with the serial
number 123456. If you would like to add additional user licenses keep the Add Licenses radio button selected and click

Next to repeat the process. If you are finished adding licenses, select the Exit radio button and click Next to close the
utility.

Note: The Serial Number shown is for illustration purposes only. It is not a valid Serial Number.
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SLMail Configuration

The SLMail Control Panel Applet is accessible from Start > Programs > SL Products > SLMail > SLMail
Configuration.

¥ BYRP Software POP3 Server on Local Machine [b¥rpusa.com] |
Access I Contral I About. .
Uszers | Options I System I Connechion Method I Routing Optionz I Logaing I Timing

[Primary -] 2| X|eF| [2o |z = &)

admirigtrator daemon listeerver rnail-daeman

rnailer-d mailer-daesmon majordomo operator postmazter unknown

=

2 Uszerz, 1 Responders, O Listz

| ] I Cancel | fTu]u] 1] |

The SLMail Control Panel Applet
If you are working directly at the server this is the easiest way to configure your SLMail server. Most of the functionality of
the Control Panel is also available through Web-based administration so that you can configure the SLMail server
remotely as well.

Note: This documentation focuses on the Web-based administration, however, where appropriate Control Panel
instructions will be added to these sections.
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Web-based Administration

SLMail can be administered through Web-based Remote Administration, which enables users to remotely
administer their SLMail server with a web browser connected to the Internet.

To access the SLMail Web Administration from the computer it is installed on, click Start > Programs > SL Products >
SLMail > Web Administration of SLMail.

Alternatively, you can use a web browser and enter the URL for the SLMail server followed by a colon and the port
number (the default during installation is 180) that was selected for the Web-based Remote Administration. (For
example, hi £ p:7/77192. 168.°145. 1737 180/.. )

Security and Default Logon

If you enabled Require Authentication during setup, the first dialog box that appears, illustrated below, requires you to
logon to the Web-based Remote Administration utility. You must enter your Network Administrator logon information to
access your SLMail server from the Internet.

Enter Metwork Pazsword |

%@ Fleaze lppe-pour uzer name: and pazsward,
.-'.I :

Site: locathozt

R ealn Adminizgtration

| zer Mame I

Password I

[ Save this password in your password fist

k. Cancel

Network Login dialog box
Enter the appropriate User Name and Password and then click OK.
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Welcome Page

From the Welcome page, illustrated below, you have complete access to the SLMail configuration controls. Any
changes you make through the Web-based Administration are saved within your SLMail server.

Note: If you make any changes in this utility, other than adding, modifying or removing an account, you must
stop and restart SLMail in order for the changes to take effect.

wWwelZome |L35r3| Uptars | JZmanns | ‘-..yatsml Loanechzn Metqoz | | ioubng Achaons I Logzirg | I|”n|ng| ACCESS | ie oy Filkernz

“ail Fitt=riag I Cartz| | T:IrctI Mot I

"Ntelcame to SLmail Remote Administration™

P

BV

software

Cfizh fews #2 npsn & sepsisie beowses win e with e nonsishe nalne feln s sl

Abnnged belooa gvadable Dy ek . & s woker iahi-fand cormer of eech nage. heas help
PEGEA TR SRR R AT Al s T e g ki

sk ins . W the woper aont-rand cocnsk o e page o eavn shIui thie keesse o heamcte
Ardrinisirating

SLMail Web Administration Welcome page
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Users Page

To access the Users page, illustrated below, click the Users button within Web-based Administration Utility.

s i Lowm ol lypes Tl oal
B -

el | ases | Tt | Zwrains | Sewn | Goerowioabcbod | Swwi Opoune cyges | T | s | BoerFRei
bailFileny | ool [ Toren [ o

SLmail Users Page
R [ TR B - - S e

aid e | hrunEpude e |

T 2iray then waeery chordie page ekt

R EERERERR

Ao Tedp
L TITTSY 1T O o VET LR ko T4 T QY b PF [T sk Ardr e

SLMail Users page
SLMail automatically creates a User Account named “root” during setup. After installation, you can immediately send
mail to r oot @your si t e>, where <your si t e> is your fully qualified domain name. SLMail also creates several
Aliases and a Responder Account during installation.

The Users page displays the type of user license that you have as well as the number of user accounts for the
selected domain. Root is the only user account added by default.

The five account types used by SLMalil are:

1. Users

2. Aliases

3. Responders
4. Forwards

5. Lists
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Viewing Domains

To view the user database for different domains within SLMail, click the drop-down box for Show Domain, select the
domain you wish to view, and then click the Display button.

show Dormain:

Domain List box in the Web Admin
In the Control Panel Applet, use the drop down list box on the “tool bar” to view the primary and secondary
domains.

|F"rimar"c,ur
SLMail Control Panel tool bar
Viewing Accounts

To view the different types of accounts, click the drop-down box for Show Acct. Types, select the type of account you
wish to view, then click the Display button.

If you are looking for a particular account, enter the letter that the account name starts with in the Starting at box, then
click the Display button. Those accounts that begin with the letter you selected will be displayed at the top of the page,
followed by the rest of the accounts. This is helpful when you have many users and don'’t wish to scroll through the
whole list.

For example, if you are looking for a User Account named “Warren.” You would type the letter “W in the
text box, then click Display. All the accounts beginning with the letter W through X will be displayed.

To view all accounts, you must clear the Starting at box and click Display again.

In the Control Panel Applet, click the Details button ____- on the tool bar to display the account type.

The column headings can be clicked to sort the entries. For example click on the Name column heading to sort the list
alphabetically.

Users Page 56



SLMai |

User Accounts

To create a new user:

Click the Add New button. The Add New User dialog box will open.

Add New User to domain Primary (mailhosLdomain.com)

Type: | User ]

Mame: II"IEW_USEF

Add| Cancel |

Add New User Account
The SLMail User Name need not be the same as the User ID the user enters to log on to Windows or to the
network. The two accounts are in no way related.

Note: The User Name must be entered in lower case, have less than 65 letters, and cannot contain spaces or
any of the following characters:

@!,;\"%<>()[]

The User Name should not contain domain information. That is, only enter new_user, not
new_user @oursite.com User Accounts can be added to the Primary Domain as well as a Secondary
Domains. See Creating a Secondary Domain for more information.

Type the user’'s name in the Name text box and click Add. The following dialog box will appear.

User new_user

{Domain Primary (maithost.domain.com))

‘ Full Marme: l|New_user

I Passwaord: || Again:
‘ Mailbox File: ilnew_user O ot
‘Carhun Copy: |I
|F7 Fop3 Mailbox Access |F7 Finger Access |F7 Remate Finger Motification
||7 Rermote Password Changing iFinger File: I IRemute Finger Trigger: I
|17 Remaote Mail Checking F'rntucul| User Cluota Status: | j Cuota (MB) | Grace (MB) I ‘
Add Another . | Delete | Sawve Changes | Reset Form |

Add New User dialog box
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In the Full Name text box, enter in the user’s full name.

Type a password in the Password text box and then confirm the password in the Again text box. This password is used
to access the mailbox with a POP3 client; it has nothing to do with Windows or network passwords. Only SLMail and the
POP3 client use this password. The password itself must be between 4 and 16 characters in length.

Note: The password does not appear in the text box; a string of asterisks (****) is displayed instead.

Click Save Changes to add the user.

In the Control Panel Applet right-click in any white space in the window and select New > User from the popup menu.
The new user account will appear in the window.

Enter the username for the new account and hit ENTER on the keyboard. The Edit User dialog box will open.

Edit Lzer

Eull Name [Newuser

Pazzword ] Caricel I

MailEios inewuser

[

Carbon Copy ]

FEFinger Acoess

[ |Forced Connection To TCPAP Port
[w|Pop3 Mailbox Access

[w|Fiemote Finger Motification .:j
— Dezcription

Allowz wzers to query on the statuz of a mailbios and
to zupply information about themzelves uzing the

Firger protocal _
Current: Dietail i

Edit User dialog box
In the Edit User dialog box you can set the account password, mailbox for incoming messages, and specify a
mailbox for carbon copies. You must click OK on the Edit User dialog box to add the new account.

For more information about the additional options of the Edit User dialog box click the Details button after
highlighting the option in question or see the section User Account Options in this documentation.

Customizing a User Account

You can customize a User Account through the following options available in this dialog box:

Mailbox File
The path to the user’s mailbox file appears in the Mailbox File text box.
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The default mailbox name is <User | D>. mbx in the system directory created during installation of SLMail. (Please refer
to the Directories section of this documentation.) By default, this is the directory where you installed SLMail. For
example:

\ Program Fi | es\ SLMai | \ SYSTEM j ohndoe. nbx

By default only the mailbox name is shown. For example:

j ohndoe

If you wish to modify the location of this mailbox, you will first need to enable Show Full Path and then click the Save
Changes button.

Please note that user mailbox files are created dynamically. That is, the actual mailbox file for a user will not be
created until that user receives mail for the first time.

Note: The .mbx file will not exist if there is no mail currently waiting on the mail server for that specific user.

Carbon Copy Field

The Carbon Copy feature of SLMail allows you to forward all mail received by this user to another account. This is
convenient for users who want their mail forwarded to another system (for example, while on vacation). It could also be
used by a sales manager who wants copies of all mail sent to a particular sales person. To set a carbon copy, enter the
full email address of the account where you wish mail to be copied to. Click Save Changes in order for this to take effect.

Note: Only one email address may be entered here. To forward copies to multiple recipients, create a Mailing
List and enter the name of the Mailing List in the Carbon Copy field. Such a mailing list generally should not
be a“closed list.”

User Account Options

At the bottom of the Edit User page is a list of User Account options. User Account options may be configured on a user-
by-user basis. You can allow some users capabilities that other users are not given. These options may be enabled or
disabled by selecting the check box next to the appropriate option. If an option requires further input, it can be entered in
the text box next to the option. User Account option defaults can be set within the Access dialog tab. Please refer to the
Access Page section of this documentation for more information on these options.

Note: All user options except Remote Finger Notification are enabled by default.

The following options are available for every user account in the Edit User dialog box:

POP3 Mailbox Access

SLMail is both an SMTP server and a POP3 server. If you wish a user to be able to employ only SMTP and be
prohibited from using POP3 (Post Office Protocol, version 3), which is the client/server interface to Internet mail, you
can turn off POP3 services by disabling this option. POP3 Mailbox Access is enabled by default.

Remote Password Changing

As system administrator, you may change a user’s password from the machine that is running SLMail. (See

Customizing a User Account.) It is often more convenient for users to modify their own passwords directly from
their client systems. This option is enabled by default. You can disallow remote password changing by disabling this
option. (Presently, Eudora is the only client that supports remote password changing.)

59 User Accounts



SLMai |

Remote Mail Checking Protocol

From remote sites (for example, when dialed-in over long distance), users may want only to check quickly whether they
have mail. The Remote Mail Checking Protocol allows this functionality. The Remote Mail Checking Protocol is enabled
by default. If you wish to disallow remote mail checking for a user, you can disable it here.

Finger Access
The Finger protocol allows users to query the status of a mailbox and to supply information about themselves. The
Finger protocol is enabled by default. Disabling it here causes SLMail to disregard inquiries made via the Finger protocol.

The text box for this option allows you to specify a specific text file, which can contain a customized message for that
user. You must enter in the full path of the file as well as the file name into this text box in order for this to function
properly, such as \ t ext\ user fi nger. t xt. This path is relative to the SLMail server and not the machine from which
you are administering SLMail.

Note: This text file can be plain text only and cannot contain any extended characters.

Remote Finger Notification

With this option a user can be set so that when new mail arrives in their account a finger command is sent to a pre-
specified location. In the edit dialog for Remote Finger Notification, simply type in the address of the finger server and the
command to send to the server in the form of “command@server.” If the domain is an IP address, it will need to be
enclosed in square brackets.

Examples:

Page. user @ager servi ce. com
any text here@pecial service.com
renot epr ocess@ 204. 250. 145. 49]

This is only the SLMail side of Remote Finger Notification. The software at the target location must be configured to do
the desired action.

User Mailbox Quota
Mailbox size quotas can be imposed on a per user basis if desired. User quotas are enabled in the User Quota Status
list box, by default the quota is “not enabled” (unlimited). There are three options in this list box:

Disabled-allows no mail to the user account.

Enabled-mailbox quota is enabled for user, mailbox size must be specified in the Quota (MB) and Grace (MB) text
boxes.

Unlimited-unlimited mailbox size.

Enter the mailbox size limit in Megabytes in the Quota (MB) and Grace (MB) text boxes.

For more information see the Mailbox Quotas section of this documentation.
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Alias Accounts

An Alias Account provides a way to redirect mail to another user on the same domain. For example, you may wish to
advertise the address sal es@our _conpany. comand you would like that mail to arrive in the mailbox of the sales
manager, Cindy. To do so, you would create an alias account for sales, and point that alias to Cindy.

You can create an Alias Account from the Users Page. Creating an Alias is much like creating a User Account,
except that you select Alias instead of the User from the Add New User page. In the Name field, type in the
username you wish to use for the new alias. Click Add.

Alias new _alias

(Domain Primarny (maithost domain.corm)

Aliased to: iru:n:ut _I

Delete' Account List | Save Changes I Feset Form |

Add New Alias Account
From the next page you may either type in a valid username that the alias account will point to, or select an account
by clicking on the ... (ellipse) button to the right of the Aliased to field. You will then be shown a list of accounts on
the system. Click on the account you wish the alias to point towards. Then click Save Changes.

The user account an alias points to must be local. That is, it must exist in the same domain as the alias itself. To get
the same functionality as an alias for a user on a remote system, use the Forward Account type.

Note: Alias accounts also work with POP3 access as long as the password used to access the alias is the
password that is set for the specific user account.

Note: Care must be taken to avoid creating circular alias references. SLMail does not check for circular
references, and they can cause the program to malfunction.

As SLMail is installed, a number of alias accounts are automatically created. All of these accounts are aliased to root.
The purpose of these accounts is to satisfy the expectations of organizations and automated software, which expect to
be able to send mail to common mail server account names such as post mast er @ our domai n or nai | er -
daemon@our domai n. These accounts also handle mail sent to unrecognized users.

In the Control Panel Applet right-click in any white space in the window and select New > Alias from the popup menu.
The new alias account will appear in the window.

Enter the name for the new account and hit ENTER on the keyboard. The Add Alias dialog box will open.
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dd Alos for newalios —————————————HIE|
I Fr mary :J

r‘% FEWLIZED

% rook

Uzer name; i| |_DK_I
Izer ype:; I Uzers :i Cancel |

Add Alias dialog box
Enter the Username for the alias account or select a valid user account in the list in the dialog box. You must click OK on
the Add Alias dialog box to add the new account.
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Responder Accounts

An autoresponder account is used to automatically respond to mail. Many organizations, for example, have a mail
address such as i nf o@our domai n. or g, which will mail back further information about that organization.

You can create a Responder account the same way as the other account types by selecting Responder instead of
another account type.

Responder hew_responder

(Domain Primany {maiihost domain.com)

MNarme: I

Mo Auto Responder: Items:

= =)
iz =

[T Allow external listing of files

™ Copy user with message: ] __l

™ Log responses to file: I

[T Send files as attachments

[T Send files anly on user's reguest

Delete Save Changes FesetForm

Add New Responder Account
A list of options used to specify the configuration of each autoresponder appears in the lower half of this page.

Note: You may have multiple auto responders on your system, each is configured separately.

In the Control Panel Applet right-click in any white space in the window and select New > Responder from the popup
menu. The new responder account will appear in the window.

Enter the name for the new account and hit ENTER. The Edit Responder dialog box will open.
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Edit Hezponder newresponder

Ok

Mame !newrespander Mo Auta Rezpond

Caricel

Link Ta inewrespnnder Items

M Allovy external lizting of filez
[ 1Copy user with meszage

[ Log responzes ta file
LI ol Sout [ ] PSP | S Py o _1!
— [letailz

Allow uzers to request 3 listing of the files

Edit Responder dialog box
Enter the Name of the responder account or select a valid user account in the list in the dialog box. You must click OK
on the Edit Responder dialog box to add the new account.

For more information about the additional options of the Edit Responder dialog box see the section Autoresponder
Options in this documentation.
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Autoresponder Options

The available options for an autoresponder are:

Allow external listing of files

This option allows the user to request a listing of the available files. If this option is enabled, users can request a list of
available files by sending email to the autoresponder with the following command in the body of the message: LI ST
FI LES.

Note: This option only works in conjunction with the Send Files Only on Request option.

Copy User With Messages
This option is used to send a copy of incoming messages to another user on your system. This is often used to read
any other text present in the messages.

Note: Only one user may be listed in this field.

Log Responses To File
This check box is used to log all incoming responses to a given file. The format of this file is:

<responder nane><from address>,<ti me>,<response>
This option allows you to also specify what the log file will be named and where it will be located.

Note: When entering in the file name you must use the full path to that file as well.

Send Files As Attachments
This option will allow you to send attachments through a responder. In order to use this function however, the file must
be pre-encoded using an encoding utility.

Send Files Only On Request

Consider how you want your autoresponder to behave. You may want to send the same Frequently Asked Questions
(FAQs) file to everyone who inquires. Alternatively, you may have six products and you may only want to send a product
information sheet on a specific product, depending on the customer request.

If the Send Files Only On Request box is not selected, your autoresponder will behave in the first manner; it will
treat all correspondence the same. The Edit Responder Items dialog is used to determine what files to send to all inquirers. It
will send all of the files in an unspecified order, with an identifier of ‘first’ coming first and ‘last’ coming last.

If the Send Files Only On Request box is selected, your autoresponder will look at your correspondents’ mail to see
what they are requesting. Your correspondents will also need to request files, and they must form these requests in the
body of the message sent to the autoresponder.

Files may be requested in two ways. They may be sent as text files by using the following form:

send <file name here>

The optional mode portion of the request is used to determine what kind of encoding should be specified with the file to
be sent. The mode options are plain, base64, and uuencode, with the default being plain for text files and base64 for
binary files. Base64 is MIME and plain is the standard text default. The file-identifier portion of the request determines
which file to retrieve by using the identifier assigned to it.
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These requests have lines of the form:
send [node=<node>] <file identifier>
For example, your correspondents may send either of the following requests:

send i ndex
send node=base64 hel pfile

In order for users to retrieve multiple files from a responder, they will need to specify each file on it's own line such as:

send filel.txt
send file2.txt
send file3.txt

Note: Requests made to an autoresponder are not case sensitive.

No Autoresponder

Automatic response to incoming mail is a wonderful thing, but sometimes it can be too much of a wonderful thing. This is
particularly true when you automatically respond to automatically generated mail. It is possible to set off a chain reaction
that will generate a great deal of traffic between two automatons, with no benefit whatsoever to any humans. The No
Auto-Respond feature of SLMail is an attempt to avoid such situations.

The basic operation of SLMail's response suppression feature is pattern matching on addresses. SLMail searches
incoming mail addresses for the specified patterns, and if one is encountered, no auto-response is generated.

For example you may wish to enter:

mai | er - daenon

In this situation, mail from any mailer-daemon generates no auto-response from SLMail. This helps avoid situations where
bounced mail generates an auto-response, which generates bounced mail, which generates an auto- response ... a cycle
that could go on indefinitely.

You may use the “*” as a wild card value.

Note: “No-response” entries may not contain a domain marker symbol (“ @”). That is to say, you may not enter a
specific address at a specific domain as a No-response pattern entry. For example, you might enter the account
name aut or esponder in which case the responder will not respond to any mail account with the name
autoresponder as the user name.
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Forward Accounts

Forward accounts provide a function very similar to aliases. That is, they allow mail addressed to one user to be sent to
another user. The difference is that forward accounts are used to point towards accounts in other domains (including
secondary domains).

Forward accounts are particularly useful for people at remote sites, or who may be traveling on assignment or are on
vacation.

You can create a forward account the same way as creating a user account, select Forward in the drop down box of the
Add New User page.

To forward messages to a mail account on an offsite domain, manually type in the email address of the account where
you wish the mail to be forwarded to in the Forward to field, for example, user @t her donmai n. com

To forward mail from any local secondary domains to the primary domain or vice-versa, first add the Forward
account in the proper domain. Then click on the ... (ellipse) button.

Forward new_forward

(Domain Primany (mallhost domain.com))

Forward to: in:u:.t _|

Deletel Save Changes Feset Form l

New Forward Account
You can select the domain you wish the forward to point with the Domain drop down box. The Type and Filter boxes
allow you to filter which accounts are displayed. This is handy when you have a large number of users in that specific
domain. Click the Expand button in order to view your modified user list.

Note: SLMail does not check to see whether the account that you specify in a forward actually exists. You should
also take care to avoid a circular situation where a forward points to an account which will send the mail right
back at itself.

In the Control Panel Applet right-click in any white space in the window and select New > Forward from the popup menu.
The new forward account will appear in the window.

Enter the name for the new account and hit ENTER. The Forward to dialog box will open.
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Forward newforward to ... I

IF'rimar_l,l _‘_"'_I

% FEWLUEET

% ook

Uszer name: 1 HH
Jzer type: I I=ers :.i Cancel

Forward to dialog box
Select the domain to forward the account to in the list box at the top of the dialog box and then enter the User name of the
forward account or select a valid user account in the list in the dialog box. You must click OK on the Forward to dialog box
to add the new account.
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List Accounts

Mailing lists are a powerful feature of SLMail. They allow you to send mail to many correspondents with a single
command. They may be used internally (for example, to send mail to the whole sales department) or externally (for
example, to send mail to all registered users of one of your products).

Mailing lists have many uses and configurations. You can set up a list with only the members on it that you choose, or you
can set up a list anyone can join by sending a subscription request to your mail server. You can set the list up so that it
functions as a discussion group in which any member can send mail to all the other members, or you can set it up more
like a broadcast medium so that only you can send messages. These options and many others are documented in the
Mailing List Options section.

Creating a Mailing List

Creating a Mailing List account follows the same procedure as the other account types, except that you choose the List
option from the drop down menu.

List new Jist [Domain Pimary (mazilhost.domain.cam))

Hane I e lr_ul, i.ﬁl.l.l.»-?l:jul.l Fila. I
[ azmaiard | EE ! Tocter [il=: |I
alude Subj. "t | LegFile | wizleens Filz: |l
| - A I R ek | r :_;-:qu-: =L Till v Sub.evl | r Widarate 1 &g | | Aerd zchr ol edgriert
| Ci :1::1::;-::'-;::3;:15 | | LI 2 mirnsiratic n H asseard | r Wodarated Jon | r ::::Irrp'_r Bl Lial
| I Ball: Mailing st b eazz g ez | I+ Liz mzmzers visik o I 1 :&?:Tl:ﬂm. akou: madsratad | [~ Serd faotar
| 1= r.oased G n | = I 1= mamaers ik Ik r a FXFR | || _I'll'y_-l-T UIELEE Rt i r ARFAINR ENT R
| r Coneedl Trzzznce w Lisl | I- Liz. prz==iiee viziblz | F j:-lpc::rdu:-: pubiitedaglesdc IT“'.- ﬁ:t Replas 2 fialdiEo:maling
| I [ ged Aricdes Far Jst il_ Lag list azazzses i [ Seude al mzssagesic awnzr | Lot d:02C

Felm=| [ I Chk Fura | ﬂ-v=| F~i=::=|=:r'| Al bd=mhbr I Fnprty Pt I

St tom I_ Expand Iﬂﬂ

Lisl hdarr bare | e 1071

el | =FT

New List Account
In the Control Panel Applet right-click in any white space in the window and select New > List from the popup menu.
The new forward account will appear in the window.

Enter the name for the new account and hit ENTER. The Edit Mailing List dialog box will open.
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Select the Options tab to set the parameters of the list.

Edit Mailing List |

Summary  Options |

N .-“-‘-.utu::matn:allj,I Reject Membership Additions
[ |Bulk Mailing List Meszages
[ |Closed Group

[ |Conceal prezence on list x i

— Deschnptian—
[ &llawr mailing list digests

0K, I Caticel el

Edit Mailing List dialog box
For more information about the additional options of the Edit Mailing List dialog box see the section Mailing List
Options in this documentation. You must click OK on the Edit Mailing List dialog box to add the new account.

Mailing List Options

The available options for a mailing list are:

Name

The Name text box allows a human-readable name to be associated with the mailing list. This name should reflect the
purpose of the mailing list in as few characters as possible while being readable. The List Name is placed in all of the
messages that go out through the mailing list component of the system. (It is conventional to add an -1 to the end of the
list name to remind people that any message they send will go to more than one person. For example: wor k- | .) This is
the user ID, and is like a user name.

Owner
In this field you can enter the user name of a local user who you would like to be the owner of the list.

Auto-Reject File

In this field you would enter in the file name and full path to your auto-reject file. This file allows you to customize the
rejection message a user will receive if they attempt to subscribe to a list, which is set to automatically reject
membership additions. This file must be a plain (ASCII) text file and may have no extended characters.

Password
The password field allows you to specify a password, which must be used with remote email administration of a list.
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Footer File

When a footer file is specified, the contents of this file will be included at the end of every message, which is sent through
the mailing list. This is handy to include such information, such as instructions on how to unsubscribe from the mailing list
or other similar pieces of information.

To set a footer file, type in the name of the text file you wish to use as well as the full path to that text file. This file can
only be plain text and cannot contain any extended characters.

Include Subject Title
This field allows you to specify a title for your mailing list. This title will appear in the subject line of messages being
posted to the list as long as Include List Title in Subject Line is checked.

Log File
This is the full name and path of the file where all list access can be logged. To enable this logging, you also need to
check Log List Access.

Welcome File
The welcome file allows you to specify a customized message, which will be sent to all members who have newly
subscribed to the mailing list. This file must be plain text and contain no extended characters.

Note: The welcome file will not be sent to members who have been added manually through the Web-
based administration utility. It will also not be sent if the list is set to Moderated Join.

Allow Digests
If this option is selected, mailing list digests will be allowed. This setting only specifies whether or not a user can be
subscribed to a list in digest mode. If this is selected, users will still need to be configured to receive digests from the list.

Automatically Reject Membership Additions
If you do not want a list to grow larger, this option allows SLMail to inform all would-be subscribers that their
request to join the list has been denied. Members still can be added manually.

Bulk Mailing List Messages
If the Bulk Mailing List Messages option is enabled, messages from various members of the list may be grouped
together and sent in a single package shortly after midnight.

Closed Group
Mailing lists may be open or closed. Anyone may send mail to an open mailing list. Only members of the mailing list may
send mail to a closed group. SLMail creates mailing lists as closed by default.

Conceal Presence on List

If this option is selected, the sender’s presence will not be shown on the mailing list. This setting can be
independently adjusted for specific users, and in this area, only controls what settings will be selected for new
subscribers by default.

Digest Articles for List

If this option is selected, users will only receive messages from the list in digest format. This setting can be
independently adjusted for specific users, and in this area, only controls what settings will be selected for new
subscribers by default.
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Include List Title in Subject Line
If this option is enabled, the subject line of all mail received by members of the list will be prefaced by the name you
specified in the Include Subject Title field. This will allow recipients to recognize mail from the list.

Note: A colon () followed by a space is used automatically.

List Administration Password

If you choose to administer your mailing list through remote administration commands, you will need to set an
Administration password. For further information on remote administration commands, please refer to the List
Server Remote Commands section of this documentation.

List Members Visible

This option determines whether or not a user can get a list of members on a mailing list using the Review
command. For further information on the Review command, please see the List Server Remote Commands
section of this documentation.

List Members Visible through EXPN Command
Selecting this box will make members of a list visible through the ESMTP EXPN (expand) command.

List Presence Visible
Selecting this box will make this list visible using the remote info lists command. For further information on this
command, please refer to the List Server Remote Commands section of this documentation.

Log List Accesses
This option increases the level of SLMail logging. If the option is enabled, every access to the mailing list will
generate an entry in the log file specified in the Log File text box at the top of the page.

Moderated Group
In a moderated group, the moderator (owner of the list) must review and approve or reject all mail to the list before
members of the list receive it. See Moderating Posts for more information.

Note: Listserver’'s messages will be approved automatically. Make sure the section name for this is
correct.

Moderated Join
In a moderated join mailing list, all requests to be added to the list are forwarded to the moderator (the list owner), who
must approve them before they are added. See Moderating Subscriptions for more information.

Notify Owner about Moderated Actions
If this option is enabled, the mailing owner will automatically be informed of any moderated actions.

Only Listowner Can Post
With this option selected, only the user listed as List Owner can post to the list.

Note: The address list as List Owner and the From address of messages sent must match or else the
message will be rejected.

Reproduce Submitted Articles to Sender

If this option is selected, members who post to the list will receive a copy of their message. This setting can be
independently adjusted for specific users, and in this area, only controls what settings will be selected for new
subscribers by default.
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Route all messages to owner
If this option is selected, all messages will automatically be routed to the mailing list owner.

Send Acknowledgment

If this option is selected, anyone who posts to the list will receive a short acknowledgment of what they submitted. This
setting can be independently adjusted for specific users, and in this area, only controls what settings will be selected for
new subscribers by default.

Send Copy of Messages to List Owner
If this option is selected, only the list owner will receive a copy of all messages sent to the list.

Send Footer

It is sometimes appropriate to attach a standard message (such as a disclaimer, an informational message, or a
signature) to all mail associated with the mailing list. The customized footer information is contained in the file specified
in the Footer File field.

Send Welcome

You may wish to send a standard greeting (perhaps a Frequently Asked Questions file) to new members who join the
list. This option allows you to do so. The customized welcome message is contained in the text file specified in the
Welcome File field.

Set Reply-To field to Mailing List
If this option is selected, the Reply-To field will be set to the mailing list rather than to the sender of a message.

Note: Use extreme care with the Set Reply-To Field to Mailing List option, as it can generate more mail than you
might like. If there are bad addresses on the mailing list, or if a member has an auto-responding vacation
message set, those will all go to the list itself.
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Adding List Members

Mailing list members may be added by selecting the Add Member button. You will then be taken to the Add List
Member page.

Add List Member |new_user

(List new list, Domain Primany (malihost domain com)

Desc INew LIzer
W Repraduce ™ Acknowledge
Flags ™ Conceal ™ Mo Mail
™ Digest ™ Administrator
Return to List new st Save Changes Feset Farm

Add List Member
If the first text box you will want to enter in the full email address of the new member you wish to add. The Desc text box
can contain the full name or user name of the new member.

In the next section you have an option of flags available for that user. For information on each of the flags available,
please refer to the Mailing List Options section of this documentation.

Members may also remotely subscribe to a mailing list through the listserver remote commands. Please see the
List Server Remote Commands section in this documentation for more information.
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From the Control Panel, double-click on the list under the Users tab. The Edit Mailing List dialog box will open.

Click the Members button and the List Members dialog box will open.

Lizt Members

= Details
Mame: !
[ Beproduce [ Acknowlege
[T Concesl ™ Mo bail
[ Migested [ Admimistratar

Member Count: in

8] 4 I Cancel | ey

List Members dialog box
Enter the username of the members you wish to add to the list.

Deleting List Members

To delete a member from the mailing list, select the desired member on the list's properties page and click the Delete
button.

Editing List Members

To change the address of a mailing list member, select the user's address in the list's properties page. This will take you to
the List Member page where you can manually type in the new address. You can also change that
member’s options by checking or un-checking any of the options available.

You may also bulk add members to a mailing list with the Import Users feature. To do so, you must first prepare a text
file containing all of the needed users in one of the following formats.

SLMail Classic- <addr ess>, <descri ption>/n/r
Addresses Only- <addr ess1>, <addr ess2>, <addr ess3>,...
Address List- <addr ess>/n/r

SLMail Full- <opt i ons>, <addr ess>, <descri ption>/n/r

All of the methods mentioned above, except for Addresses Only, contain one member on each line. The Addresses Only
format is one line with multiple addresses.
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The SLMail Full method allows you to set specific user flags other than defaults when importing members. The
options are as below:

r - Reproduce
c- Conceal

d- Digest

a- Acknowledge
m No Mail

z- Administrator

Once you list has been created, click the Import/Export button from the list's Properties page.

Import/Export of List Members

(List new st Domain Prmany (maithost dormain.com))

Select 3 farmat: | SLmail Classic — <emailaddr, <descoinly >|  Make Default

" Replace entire membership with import data

Feturn ta new._list I Impn:urtl Expn:ur’ri Resetl

Import/Export List members
In the Select a Format drop down menu, choose the format you used in making your list.

If you wish to over-write existing members of the list, check the Replace entire membership with import data check box.
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Copy and paste your members list into the text box at the bottom of the page and then click Import. Immediately above
the text box you will be given a message, which will state whether or not the import was successful, how many
members were imported to the list, and how many duplicates were ignored.

If duplicates were ignored you will see new lines in the import list itself, pointing out which addresses were skipped.

If you wish to export out a list of members, all you will need to do is click the Export button. The exported list will be
displayed in the text box, where it can be copied and pasted into a text file.

Moderating Subscriptions
If Moderated Join in checked in a list’s configuration, SLMail will require that a moderator approve all subscribe requests
to a list. At this time, all list moderation must be done through the SLMail Control Panel applet. To get to the SLMail

Control Panel, go to Start > Programs > SL Products > SL Mail > SLMail Configuration and click the Users tab. Double-
click on the specific list in question. This will bring you to the Edit Mailing List window.

Edit Mailing List ]|

Summary | Ciptions |

ﬂ._Ell‘ﬂE Mew liz

Lihk Ta 1new_list ;

QWHET ifl:ll:lt

Member Cout: Members

Fending Messages: |1 Frocess

117
i

Pending Subscriptions: {1 Frocess

:

[k, Cancel ! 1] |

it

Edit Mailing List dialog box
In this window you will see how many pending messages and pending subscriptions are waiting for approval. To
approve or deny new subscription requests, click the Process button to the right of Pending Subscriptions.
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Pending Members for:

Fending Members:

Full M ame: ]

Sddresz: | UMY

Socept i Beject

Caricel l

Pending Members dialog box

This will open a Pending Members for window. On the left hand side you will see a list of address, which are waiting for
approval. The right hand side will contain any additional information about that subscriber.

If you wish to accept the subscription, highlight the specific user and click Accept. If you wish to reject the
subscription request, click Reject.

Moderating Posts

In order to approve or deny posts to a moderated list, again double-click on that specific list.

Pending Mezzages for:

Mezzages : Prsaiew :
00010711, ml From: new_user
T niew_lizt

Feceived: by domain, com from localhost
[listzerver SLmalMT %3.3); Thu, 05 Oct-200014:30:4
for <liztzervers

Receread: from colorado [192.168.0:4]

by mailhost domain. com [192.168.0.5]

id TOBSECO39E 051 1D 4EDFEO00T 0230

Bccept l Reject | Delete J

Redirect I Fopward ‘

‘ | o

Pending Messages dialog box

This will bring you to the Pending Messages for window. On the left hand side of this window you will see a list of
messages waiting for approval.

The Review pane shows you the contents of the highlighted message. If you wish to accept the message, highlight the
specific message and click Accept. To reject the message, click Reject. You will then be prompted for a
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rejection message. Normally you will type in the reason why the post was rejected. The rejected message will then be
bounced back to the original sender with your rejection message included as the reason.

Delete will delete the pending message and sends no notification back to the original sender.

List Server Remote Commands

Some of SLMail’s list administration can be done remotely. Subscribers of a list, or potential subscribers, can
manage their own subscriptions without having to depend on the intervention of a list's administrator.

This remote administration is done through basic commands sent through email. The format of the mail is as
follows:

To: l'i st server @domai n>
Subject line: ignored (must be blank)
Mail contents: commands in the following format.

Note: All messages sent to listserver MUST be in plain text only. If your client supports sending mail in
HTML format, turn this function off when sending remote administration commands.

SLMai |

COMMAND DESCRIPTION
subscri be<li st > <nane> Subscribe to the specified list, with the specified User Name.
unsubscri be <list> Unsubscribe to the specified list.

set <list> <options>

Set the options for the specified list.
REPRO

Reproduce submitted articles.
NOREPRO

Don't reproduce articles.
ACK

Send short acknowledgment notice.
NCOACK

Send no acknowledgment notice.
MAI L

Receive articles from list.

NOVAI L

Don’t allow mail from list. CONCEAL
Conceal presence on list. NOCONCEAL

Disable conceal option.
DI GEST

Enable digest for user.
NODI GEST

Disable digest for user.

query <list> Display the currently selected options for the current user on the
specified list.

review <list> List the current members of the specified list.

i nfo commands This listing.

info lists List available mailing lists on the server.

subs List all of the lists in which the sender is subscribed.

hel p Returns this information.
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COMMAND cont.

DESCRIPTION cont.

stats <list>
statistics <list>

Compiles a list of the current statistics for users on the list.

default list <list>

Set the default list for some of the operations.

ADMINISTRATOR
COMMANDS

Note: When sending Administrative Commands, multiple commands
may be sent within a single message. Ex:

To:listserv

From: | i st owner

Subject: Admi n

Adm n nylist nypassword

M eview |ist

Show | i st pusers

adm n <list> <password>

Get into administration mode for the list. This line must be the first line in
all administrative messages you send to listserver.

mguery <list> <user>

View the options for a given user. Same as query, except with a
member other than the one performing the administration.

meet <list> <user>
<opti ons>

Set the options for a given user. Same as set, except with a member
other than the one performing the administration.

nrevi ew <l ist>

Review the users on a list in administrative mode. In administrative
mode, you will see all subscribed users, even if they are concealed.

show <l i st> <options>

Show items of the list if they match certain criteria. Options:

Puser s - view users currently pending subscription

Approve <user > - approve a user from pending status to member
status.

Rej ect <user > - reject a user from pending status; refuse member
status.
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Options Page

The Options page of the Web-based Administration utility is primarily made up of check boxes, which govern whether
certain optional features are enabled or disabled. An extra field is available if the option requires additional information,
such as Use ESMTP Size. Click Save when you are finished configuring your options, then stop and restart SLMail to
ensure that the changes take effect.

Note: No change you make in SLMail option settings will take effect until SLMail is restarted.

Feature Options

There are several features that can be enabled or disabled in the Options Page.
SLmail Options Page

™ Only Send Bad AR Reply W Use Four-Digit Year

¥ Broadcast ESMTP Size
I Check for Mail Subnets
™ Digable M Laokup

™ Disable Srmart Host

¥ Do EXPM and VRFY

" Force ESMTP connect

™ Reroute Unknown Users
™ Strict SMTP Adherence
¥ Use Built-In Router

¥ Use ESMTP Praotacol

¥ Use ESMTP Size |1DDDDDDDD hlax

¥ Use Message-From Field
™ “erify Incoming Hosts
™ Glabal Quata Option

Global Quota Status: IUnIimited "l

Global Disk QuotaME]:

o
Glabal Grace Allot(MB): I

™ Check Received Message Size

Save | Reset |

SLMail Options page
These features are mirrored in the SLMail Control Panel Applet on the Options tab.

Highlight the option in the list and a description of the option is displayed in the window. If the option is configurable (other
than on or off) the Details button is enabled. Click the Details button to make changes to the option and then confirm the
changes by clicking the OK button.

Note: The SLMail service must be stopped and restarted in order for any changes made in the options tab of the
Control Panel Applet to take effect.

Broadcast ESMTP Size

If a size limit has been imposed by the Use Extended Simple Mail Transfer Protocol (ESMTP) Size option (as seen in the
previous illustration), the Broadcast ESMTP Size option will tell other mail hosts what the maximum size is. The remote
mail host will then know that an oversized piece of mail will be rejected, and therefore will not transmit it. If this option is
disabled, SLMail will not inform other mail hosts of a maximum size.

Note: This option requires that both the Use ESMTP Protocol option and the Use ESMTP Size option be
enabled.

Check for Mail Subnets

This option affects the method SLMail uses to search for addresses. If SLMail is unable to find an MX record or an actual
address for a given address, it is possible that the computer exists on a subnet that is only accessible through a
gateway. If this occurs, and if the Check for Mail Subnets option is enabled, SLMail will check for subsets of the node
name, removing the leftmost part of the node name and working right until there is no more node names left. If this
option is disabled, SLMail will try only the original node name. By default, this option is enabled.
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Disable MX Lookup

Normally, the Name Server specified in the Name Server field of the System page provides Domain Name Service
lookup. There may be conditions in which you do not want the Name Server to perform DNS lookup. You might, for
example, be sending through a Smarthost or setup for an Intranet only.

If the Disable MX Lookup option is checked, no DNS lookup is performed, and SLMail depends on the IP stack’s built-in
name service resolution. By default, this option is unchecked and DNS lookups will be performed. Unless you are
confident of what you are doing, don't alter the defaults of this setting.

Disable Smart Host

Internet mail servers can make use of another mail host to resolve mail addresses they themselves cannot resolve. This
other host is called the Smart Host. For large networks, your Smart Host may be a more central computer, but for most
SLMail sites, the Smarthost is probably the mail server at your ISP.

It is possible, however, to use SLMail without a Smart Host, for example, when SLMalil is on a dedicated Internet
connection. If this option is enabled (checked), any mail that cannot be resolved using the DNS server will be bounced
back to the user who sent the message. By default, this option is enabled (checked) and mail that cannot be resolved
locally is bounced back to the original sender.

Note: When SLMail is configured for a dedicated connection Disable MX Lookup is normally unchecked and
Disable Smart Host is checked. When SLMail is configured for a Dialup connection, Disable MX Lookup is
normally checked and Disable Smart Host is unchecked.

Do EXPN and VRFY

If this option is enabled, SLMail allows remote nodes with which SLMail exchanges mail to use the SMTP EXPN and
VRFY commands. The EXPN command allows the remote node to determine who the recipients are on a given mailing
list. The VRFY command allows the remote node to see whether a specified user exists on the system. If this option is
disabled, SLMail does not divulge this information to remote nodes that might request it. By default, this option is
enabled.

Force ESMTP Connect
If this option is enabled, SLMail will require that any incoming connections from clients or other servers speak
ESMTP and not SMTP.

Note: To enable this option, you must also enable the Use ESMTP Protocol option.

Notify Incomplete Sender

If this option is enabled and a partial message is received, SLMail generates a short message to inform the sender that
only part of the message has been received. Enabling this option is appropriate for a site plagued by noisy or dropping
lines, where users need to know that line conditions are currently impeding the flow of mail. By default, this option is
disabled.

Only Send Bad AR Replies

Normally, when you submit a send-file message to the autoresponder (AR), the autoresponder will generate a

report back with the text of your mail and comments underneath each command showing the results. Most of these results will
show normal conditions, such as “end of commands” or “this file is sent.” You may only wish to suppress these reports of
normal conditions and only get a report if there is at least one result that is not an “end of commands” or “this file is sent.”
Enabling the Only Send Bad AR Replies option will do so. By default, this option is disabled and all results are reported.
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Reroute Unknown Users
If this option is enabled, all mail for unknown users is rerouted to the alias “unknown.” This alias can then be set to point to
any local account.

For example, if the unknown alias on your system domain.com is set to point to root and you received mail for
for ner _enpl oyee@lonai n. com (and former_employee was not a valid account) the mail would be rerouted to root.
If this option is disabled, the mail to former_employee is bounced back to sender. By default, this option is disabled.

Strict SMTP Adherence
Some UNIX mail servers allow the relaxation of SMTP standards for HELO and VRFY commands. To mimic UNIX
behavior, turn this option off. By default, this option is disabled.

Use Built-In Router

The Use Built-In Router option enables routing of mail. If this option is disabled, SLMail will still manage the queues but
will not route mail between the queues. For example, SLMail will still accept incoming mail and place it in the In queue. It
will also continue to process any mail, which may already be in the Out queue. However, it will not route mail from the In
queue to a user’'s mailbox or from the In queue to the Out queue.

Note: This option is normally used for troubleshooting purposes only.

Use ESMTP Protocol

This option enables the use of the ESMTP protocol. The ESMTP protocol, which stands for Extended SMTP, adds some
features to the SMTP protocol set. The enabling of this feature is required in order to allow some of the other options and
settings work properly. By default, this option is enabled.

Check Received Message Size
This option enables the checking of all incoming messages against the ESMTP Size that you have specified. If a
message arrives that is larger than the size specified, the message is rejected.

By default, this option is disabled.

Note: This option requires that the Use ESMTP Protocol option be enabled.

Use Four-Digit Year
This option informs the SLMail router to make sure that the dates passed through the system are in the 4-digit
format, as opposed to the old 2-digit format. By default, this option is enabled.

Use Message From Field

This option allows the autoresponder and mailing list portions of SLMail to extract the sender information from the From
field of the mail message headers, instead of relying on the SMTP-level definition of the name. By default, this option is
enabled.

Verify Incoming Hosts

When a remote computer connects to your computer to deliver mail, it identifies itself by IP address and node name. If
the Verify Incoming Hosts option is enabled, SLMail will perform a reverse DNS lookup on the IP address and report the
name returned to it in the log file. By default, this option is disabled.

Global Quota Option
A global size limit can be imposed on all mail boxes on the server. This quota affects all domains and users that do not
have disk quotas set explicitly.
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You must “turn on” the quotas by selecting the Global Quota Option check box. The Global Quota Status can then be set.

The quota can be set to Enabled and then a Disk Quota size can be specified from 1 to 2147 MB. The Grace Quota is an
additional “cushion” that you specify, which the users can use to exceed their mail box Disk Quota temporarily in order to
receive a message.

Note: If a mailbox contains more than the sum of the Disk Quota and the Grace Quota, all additional
incoming messages will be rejected.

If the quota is set to Unlimited there is not a limit to the size of the mail boxes (until system resources are
exhausted).

Note: The Global Quota can be overridden on a Domain or User level for even more control over system
resources.

The Quota can be set to Disabled, which will block all incoming mail to the server, even to domains and users that are set
to “Unlimited”. (This may be appropriate when you are taking the server down temporarily for maintenance.)

For more information see the section on Mailbox Quotas in this documentation.
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Domains Page

With the use of Secondary Domains, SLMail can provide mail service for more than one domain at a time. This allows
more than one organization to share the same computer system. It also makes it possible for one company to display
multiple identities on the Internet. Secondary Domains can support Lists and Responders independently of the primary
domain.

Show Domain

Located at the top of the User page of the Web-based administration is the Show Domain list box.

Q show Damain:
B A P Frimary (bvrpusa.com) -

e
secondaryDornain (SecondaryDomain.corm)

Show Domains
The default domain listed is the Primary domain. The Primary domain is directly associated with the node name assigned
by your ISP. Each mail account created in the Primary domain will have the node name as part of its full address. For
example, if your ISP-assigned domain is company.com, and you create a User Account named “john” in the Primary
domain, then the email address for this account would be john@company.com.

Also in this drop down menu you will see any Secondary Domains you may have setup within SLMail. They will be
viewed as:

Synbol i ¢ Nanme (domai n nane)

In this case, a company named My Company has the assigned domain name of mycompany.com. They may wish  to
share company.com’s mail server rather than have their own. The company.com administrator could create a secondary
domain with the domain name mycompany.com, which would function as My Company’s mail server. An account within
that Secondary Domain would have the address of jim@mycompany.com.

Creating a Secondary Domain

Before you begin, the secondary domain must have a registered domain name and that domain name’s MX record must
point to the primary domain.

Example:
smtp.primary.com A 192.0.2.1
primary.com MX 10
smtp.primary.com
secondary.com MX 10
smtp.primary.com

These names and IP addresses are for example only. Your ISP or Domain Name service administrator can assist you.
The range of IP addresses 192.168.x.y are reserved for intranet use only-these are not to be used for Internet IP
addresses.
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SLmail Domains Page

Frirmar, (mailhcst.domain.cam)

[Edit] Delete | Add| Reset |

Symbolic Mame (e.q., yourdaorm): isecnnddomain

Domain Mame (e.g., yourdom.com): isecnnddomain.cum

¥ Privete ROOT Box

If ot privete, then where is ROOT forwarding to: I

SLMail Domains page

To create a Secondary Domain

1. Click the Domains button in the SLMail Web-based administration.
2. Click Add in the SLMail Domains page.

Note: SLMail must be stopped in order to add/delete/edit Secondary Domains under this tab.

3. Enter the Symbolic name for this domain. For example, if the domain name you are adding is
newdorai n. comwe would likely enter newdonai n as the symbolic name.

4. Enter the full domain name in the Domain Name field. If you wish users to receive mail as user-
name@newdomain.com, then the domain name is yourdomain.com. If you wish users to receive mail as
username@mail.newdomain.com then the domain name is mail.newdomain.com.

5. Click Save.

Creation of the new Secondary Domain is now complete.

To edit a Secondary Domain, highlight the Domain you wish to modify and click Edit. You will only be able to modify the
symbolic name from here. To modify the full domain hame you must delete and then recreate that Secondary Domain.

To delete a Secondary Domain, highlight the Domain you wish to remove and click Delete. When asked to confirm the
deletion, click Yes, Delete.

Form the Control Panel Applet:

1. Click on the Users tab and highlight the Primary domain in the Domain list box.
2. Enter the symbolic name of the secondary domain in the list box. For example: seconddom

Note: There is a 9 character limit in this list box.
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3. Confirm the creation of the secondary domain by clicking Yes in the popup window.The Domain Edit dialog box
will open.
4. Inthe Domain Edit dialog box, enter the full domain name. For example: secondar ydomai n. com

Domain Edit I

Ciamnain Mame: J

Private moot mailbox. W Cancel |

Foot Forwarded User: !

Crormain Cluntas

Control Panel Domain Edit dialog box
If you would like to add mailbox quotas to this domain, click the Domain Quota button. See the Mailbox Quotas
section of this documentation for more information.
Secondary domains cannot be edited or deleted from the Control Panel Applet.

Note: You must stop and restart SLMail whenever you add, delete or edit a Secondary Domain in order for the
change to take effect.

Creating a Secondary Domain User Account
Users are added to secondary domains just as they are for primary domains. From the Users page of the Web- based
Administration highlight the domain you would like to add a user to in the Domains list box at the top of the page and

then click the Display button.

When the Users page for newdomain.com opens, click the Add New button. The Add New User page will open.

Add New User to domain seconddomain {seconddomain.comy)

T}fpe; ]USEI’ ::!

Mame: IHEWUSEF

Add| Cancel |

SLMail Add Users page
Select User from the list box and then provide a valid username in the Name text box. Click the Add button to
accept the new user. The User Edit page for newuser will open.
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User newuser

{Domain Primary (bvrpusa.com))

| Full Mame: ‘lNewuser

| Passwaord: ‘l Again:l
| Mailbox File: Inewuser - Fjr:fth
|Carbnn Capy: ‘l
|F Pop3 Mailbax Access | Finger Access |¥ Remate Finger Natification
||7 Remote Password Changing |Finger File: | |Remnte Finger Trigger: |
||7 Remate Mail Checking F'rntucu|| User Quata Status: |USE Detaults =] | Cuota (ME) I Grace (ME) I
Add Another... | Delete | Save Changes | Reszet Form |

Newuser page
From this page you can configure the user account that you just added to the “seconddomain” secondary domain just as
you would any other user account. If you would like to add more users to this secondary domain click the Add Another
button and repeat the procedure.

From the Control Panel Applet, right-click in any white space in the window and select New > User from the popup menu.
The new user account will appear in the window.

Enter the username for the new account and hit ENTER on the keyboard. The Edit User dialog box will open.

Editlzer  newuse i

Eull M ame i“ ENLIZEr

i

PBasaword 1 Caricel

b ailB o inewuser

Carbaon Copy ]

M Finger Ao

[|Forced Connection Ta TCPAP Part

[w|Fop3 Mailboy Access

[ Fermate Finger M otification :j
— Drezcription -
Allowe yzers to guerny of thestatuz of a mailbox and

to zupply information about themselves uzing the

Finger protocal :
Current: Dietails ‘

Edit User dialog box
In the Edit User dialog box you can set the account password, mailbox for incoming messages, and specify a
mailbox for carbon copies. You must click OK on the Edit User dialog box to add the new account.
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Note: When the user configures their email client they will have to use Donmai n name\ User namne for the
account name to receive and send mail properly.
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Converting Forwards to User Accounts

There is a checklist of suggested things to do:
1. Back up existing User Database. (Instructions)

Note: It is recommended that you create new back ups after each conversion so that if you find a
problem down the road you will not have overwritten any important information in the registry.

2. Give users notice of change.

You will have to determine what is an adequate amount of time for your users to receive the notice, however, they
will not be able to change the configuration of their email clients until AFTER the conversion has been made on the
server.

3. Give users instruction for changing their email clients. (Instructions)

4. Perform the conversion to a limited number of domains (one at a time is suggested). (Instructions)

5. Perform tests on the server to see that user accounts are functional. (Send a test message to each of the new
User accounts on the Secondary domain to ensure that no bounces occur.)

6. Repeat steps 1 through 5 until all Secondary domains have been converted.

It is recommended that a copy of the original user database as well as (at least) the most recently converted
domains be kept. The original would be needed in case you revert to SLMail 4.x and a back up should be
performed after each domain conversion “just in case” a failure occurs.

Back up Existing User Databases

From the Start menu select Run and then type: r egedi t and hit ENTER. The Registry Editor will open.

Select HKEY_LOCAL_MACHINE > SOFTWARE > Seattle Lab > SLMail > Users. From the Menu at the top of the dialog
box, select Registry, Export Registry File and a save as dialog box will open.

Select a location to save the file and use a . r eg file extension. For example: user s_ori gi nal . reg.

Repeat the Export of the Registry file for the (whole) VirtualDomains file.

Confirm that the exported registry files can be reimported by double-clicking on them. If you receive an error message
you will need to repeat the process. If the reimport is successful you will see a dialog box that states that the information
in the file has been successfully entered in to the registry.
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Converting Forwards to User Accounts on Secondary Domains

You will first need to confirm which forward accounts in the Secondary domains you want to convert. From the

Control Panel Applet Users tab, select a Secondary domain from the Domain list box. Click the Details

on the tool bar and then click on the Type column heading.

¥ BYRP Software POP3 Server on Local Machine [SecondaryDomain.com]

Arcoess I

sers | Options I System I

Control

About. .
Connechion Method I Routing Optionz I Logaing I Timing

2

=+ wiebmaszter Fonwmard

|_Mame | Type Description
% roak Idzer roak
B listproc Aliaz liztzerver
% ligtgery Blias liskzerver
% mail-daeman Bliaz roak
% majordomo Blias listzerver
% postmaster Blias roak
% unk.nown Blias roak
% listgerver Rezponder
=t administrator Fonwmard gecondarydomain_administrator@mailhost. domain. com
=+ zypport Fonwmard gecondarydomain_supportiE@mailhiost. domain, com
= zer] Fonwmard sedondarydomain_uzer! @mailhost. domain. com

secondarydomain_webmazter@mailhost. domain. com

1 Uszerz, 1 Responders, O Lists

o]

Cancel

Apply

Seconddomain accounts sorted by Type
The Forward accounts will all be grouped together. Expand the Description column to see where the forwards are
pointing to and make note of those that point to a user account on the Primary domain. You may find it useful to print
the screen (ALT + Print Scrn) and then copy the image onto a blank page or use a screen capture utility so that the

image can be printed and used as a checklist.

button
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Return to the Primary domain User tab and right-click in any white space area and select Export Users from the popup
menu. A Save Users As dialog box will open.

Select a filename for the user export (such as domai n_user s. t xt ) and a location. The file will be saved as a text file
that can be read in Notepad or other text editor.

Once the file is saved, you can open it with a text editor.

E domain_uszers.txt - Hotepad H=] 3
File. Edit Search Help
Hruut,ﬂuut User,,C:\Program Files\SLmail\SYSTEH\root .mbx -

new user,Hew user,,C:\Program Files\SLmail\SYSTEH\new user.mbx
seconddomain_webmaster ,Seconddomain_webmaster,password,C:\Program
FilesiSLmail\SYSTEH\seconddomain_webmaster .mbx
seconddomain_administrator ,Seconddomain_administrator ,admin,C:‘Program
FilesySLmail\SYSTEH\seconddomain_administrator.mbx

thirddomain webmaster ,Thirddomain webmaster, ,C:\Program
FilesySLmail\SYSTEMythirddomain webmaster .mbx

thirdsomain postmaster,Thirdsomain_ postmaster, .C:\Program
Files\SLmail\S¥YSTEM\thirdsomain_postmaster .mbx
seconddomain_support,Seconddomain_support,support,C:\Program
Files3\SLmail\S¥YSTEM\seconddomain_support .mbx
seconddomain_user1,Seconddomain_user1,pass,C:\Program
Filesy\SLmail\SYSTEH\seconddomain_user1.mbx

Exported User list
All of the user accounts in the primary domain will be shown. The “syntax” in the file is:

User nane (root), Name (RootUser), Password (<blank>), Path to mail box (\Program
Files\SLMail\SYSTEM\root.mbx)

You will want to go through the text file and delete all of the accounts that are NOT forwards from the Secondary
domain that you are converting (use your screen capture or list). You will want to change the username of the accounts
to match the username of the Forward in the Secondary domain that you are converting. You will also need to modify
the path to the mailbox (.mbx file). The corrected path will be \ Program Fi | es\ SLMai | \

SYSTEM Ad\ <secondary domai n nane>\ <user nane. mbx>. You will need to open Explorer to the correct
directory to determine if the domain name is the symbolic name or the complete domain name (with . comat the end).

-] sLadrmin
L3 Slelient
=3 SLmail
. ] Backup
1__] Ik
21 Logs
] Out
=L Svstem
=1 Ad
o | zeconddomain

3 Slnet

Explorer view showing Symbolic domain name
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